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1. Lenb 1 3apga4um ocBoeHNA AUCLMNIINHBLI (MOAyns)

Henpro w3ydeHnst mucuuiumiHbl “KOHQOMUKTONOTHA” SBISETCS W3y4CHHE MPUYHH, THIIOB M JTHHAMUKU
KOH(JIMKTOB, a TAKXKe ITyTeH, METOJIOB U CPEJICTB X Pa3pelIeHUs U YperyJIMpoBaHHsI.

B mporecce m3ydeHUs! IUCHUIUIMHBI CTYICHTHI 3HAKOMATCS C OCHOBHBIMH TEOPETHYECKHMH MOJIOKCHUSIMHI
COBPEMEHHOH KOH(MIMKTONOTHH, Pa3IWYHBIMM HAaydHBIMH TOIXOIAMH BO B3IVIAAAaX Ha NPHUPONY KOH(JIMKTA, €ro
CTPYKTYpY, IMHAMHUKY, TIPHYHUHBI BOSHUKHOBEHHMS, BOIIPOCAMH THIIOJIOTHH KOH(IMKTOB.

3aaun 0CBOCHMS UCHUILTUHEL «KOH(IMKTOIOTHSD) SIBISIOTCS:

- (hopMHpOBaHHE TEOPETHIECKOH OCHOBBI M LIEJIOCTHOTO MPE/ICTABIICHHUS O KOH(IIMKTE;

- W3yYCHHE CTYICHTaMH METOMOJIOTMYECKOTO M TEOPETHUYECKOro Oa3uca KOHGIMKTOIOTHH; OCHOBHBIX
HAIPaBIICHAH B N3y4eHUH KOH(IIMKTA KaK CIIOKHOTO COIHAIBEHO-TICHXOJIOTHYECKOTO SIBJICHUS,

- ¢QopMHpoBaHHE Y CTYICHTOB CHCTEMBl HAy4dHBIX IIOHATHH M HAaydHO YIOPSJOYCHHBIX 0a30BBIX
TIPEJCTABICHUH 0 KOH(IIMKTE KaK Crioco0e COMAIbHOTO B3aUMOJICHCTBHS U KaK 0COOOM COCTOSIHHH JIMYHOCTH;

- npogeccHoHaNbHOE U3YYEHHE METOJIOB KOH(IIMKTOIOIUH, OIMPAsICh HE TOJBKO HAa CUCTEMY MPAKTHYECKUX
3aHATHH, HO U Ha 6a30BYI0 (hyHIAMEHTAIBHYIO OArOTOBKY CTYJEHTA, OPraHUYHO 00oralnas IMoCIeIHIOk;

- (OopMHPOBAHUE y CTYICHTOB HABBHIKOB IPAKTHYECKOTO WCCIICAOBAHMS, aHAIN3a, a TaKKe MPOQUIAKTHKH H
KOHCTPYKTUBHOTO Pa3peIIeHNsT KOH(IMKTOB.

2. MepeyeHb NNaHMpyeMbIX pe3yrnkTaToB 0Gy4eHMs Mo AUCLUMNIIMHE (MOAYIIH0), COOTHECEHHbIX C
nnaHMpyemMbIMU pe3yribTaTaMu OCBOEHUS obpa3oBaTeribHOM NporpaMmbI

[TnarnpyeMBIMA pe3yibTaTaMi 00Oy4deHHS IO TUCIIUIUINHE SBISIOTCS 3HAHUS, YMEHHUS, HABBIKH, COOTHECCHHEIC
C KOMITCTCHIUSIMH, KOTOpbIe (QOpMUpYeT MUCIUIDIAHA, U 00ECIICIMBAIOIIIE IOCTIKEHNE TUIAHUPYEMBIX Pe3yIbTaTOB
I 0 o0pa3oBaTeNbHOM MporpaMme B IieJoM. llepeucHb KOMMETCHIMH, (OPMUpPYEMBIX B pe3ylibTare H3y4CHHUS
JUCHIUTUTAHBI (MOJTYJIs1), TIpUBeAeH B Tabmuie 1.

Tabmuua 1 — Komnerenimu oby4atomierocsi, hopMupyeMble B pe3y/ibTaTe OCBOCHHUS AUCLUIUIMHBI (MO/IYIIs)

Haspanue OITOIT Kon
DOopMyITMPOBKA KOMIIETEHIINN [lnanupyemsie pe3ysibTaThl 00yUEHHs
BO, coxpamennoe | xommerenmym
38.03.03 OK-6 CrocobHocTh  paborath B | 3panms: CYILHOCTH, CTPYKTYPBI ¥ JTUHAMHUKU
«YnpasieHue KOJUICKTUBE, TOJIEPAHTHO KOH(IMKTA, (DYHKIIMH ¥ OCOOCHHOCTH
HIEPCOHAJIOM) BOCIIPHHHMAsl  COLMAJIbHBIC, KOH()IMKTOB 110 chepam HpOosiBICHHUS
(B-¥Y1I) JTHHYECKHUE, VMeHust: MPUMEHSTH PUHIUITBI ¥ METOIOJIOTHIO
KOH(eCCHOHAIbHBIC u 00BEKTHBHOIO aHAIN3a KOH(INKTOB
KYJIbTYPHBIC pa3inins VMeHus: TIPUMEHSTH TEXHOJIOTUH PETYIUPOBAHHS
KOH()THKTOB
Hassixu: HABBIKAMH YIPABIICHUSI KOHPIUKTAMH
HaBbIku: CaMOCTOSITEIIBHOI'O HaX0KACHUST

ONTHMANBHBIX ITyTeH MPEOTONEHHS CIIOKHBIX
KOH(IUKTHBIX CHTYAIHi

OINK-7 TotoBHOCTE K Koomepamuu ¢ | Spanmus: 0a30BbIe TEXHOJIOTHH YPETyITHPOBaHUS
Koleram, K pabore Ha KOH()THKTOB
OOImmi pe3ymbTar, a TaKke | 3pamus: MOJIEIH TIOBEICHHS B KOH(ITUKTHBIX
BIIaJICHUE HaBBIKAMH CHTYaIsIX
OpraHm3alii M KOOPAMHALMH | Vnrequs: BBISBIIATH KOH(JIMKT Ha JIATSHTHOM CTaIH
B3aMMOAECHUCTBUA MEXAy €0 pa3BUTUs
JIONBMH, KOHTPOJISL M OUCHKH | v/ ropyyrg: ONpEJIENATh CTENEHb KOHGINKTOreHHOCTH
3} PeKTHBHOCTH JEATENBHOCTH JMUHOCTH,
Apyrux VMeHus: MPOBOIMTH MATHOCTHKY KOH()IMKTA ISl €r0
ONTHMAJILHOTO Pa3peLIeHHs
VMeHust: MPOrHO3UPOBATH BO3HUKHOBEHHE TPYHIOBBIX
Y MEXJIMYHOCTHBIX KOH(IINKTOB
Hasbixu: BBIPaOOTKH Mep TI0 pa3pelIeHUIO
KOH(JIHKTOB

3. Mecto agucuunnuHbl (Moayns) B CTPYKType OCHOBHOWM 06Gpa3oBaTenbHOM NporpamMvbi

"Konduukronorus" sBiseTcss QUCIMILUTHHON 0a30Boi yactu biok 1, HampaBieHa Ha (GopMUpOBaHHE YMEHUS
pacro3HaBaTh IPUYMHBI KOH(IIMKTOB B COLMANILHON cepe, ycTaHaBIMBaTh UX (a3bl U HAXOMUTH ITyTH pa3peLieHHsI.
B pesynsrare m3ydeHHs Kypca CTYICHT JOJDKEH HMETh IIPEICTaBICHHE O IICHXOJIOTHYCCKHX, CONMANIBHBIX MU
HKOHOMHYECKHIX COCTABIITIONINX KOHMINKTA.

BxomHbIME TpeGoBaHNSMH, HEOOXOAMMBIMH TSI OCBOCHHS JUCLUILINHEI, SBISACTCS HANNIHME Y OOyJaromuxcs
KOMIETEHIMH, ChOPMUPOBAHHBIX MPH U3YIEHNH AUCLHILUIMH H/MIIH TIPOX0XKACHUH MPakTuK «lIcuxomorus».



4. O6beM ancuMNUHLI (Moayns)

OO0beM IUCLMIUIMHBI B 3a4ETHBIX €MHHIAX C YKa3aHHEM KOJIMYECTBa aKaJeMUYECKHX YacoB, BHIJEICHHbBIX Ha
KOHTaKTHYI0 paboTy ¢ oOydaromuMucst (110 BuJaM YYeOHBIX 3aHSTHI) M Ha CaMOCTOSTENbHYIO paboTy MO BCeM
(dhopmaM oOyueHus1, MPUBEICH B TaOIHIIE 2.

Tabnuua 2 — O0wias Tpy10eMKOCTb JUCIUITIINHEL

TpynoeMKOCTh OG6beM KOHTAaKTHOH paGoTsI (dac)
HasBanue Cemectp ®Dopma
OIIOII BO Dopma TIPOMEXYTOTHO
Tuxn (O®O) /Kype AynuTopHas BreaymuropHas CpPC 5
(cokpameHHOe 00ydeHHs )24
300
Ha3BaHHE) (¢ ) (BE) Bcero aTTeCTalMH
TeK TIpaK 11a0. TIA KCP
38.03.03
Vnpasnenne (elule] 5.1.JIBB.01 4 5 52 34 17 1 128 €]
TIePCOHANIOM

5. CTpyKkTypa n cogepxaHvue QUCUMNIVHbI (Moayrsi)

5.1 CtpykTtypa acuunnuHbl (moayns) ansa OPO

TemaTudeckuif IJIaH, OTPAKAIONMKA  COAEpXKAHHE MUCHUIUIMHBI (IIEpEeYeHb pas3ieloB M TeM),
CTPYKTYPHPOBAaHHOE MO BHAAM YYEOHBIX 3aHATHH C yKa3aHHEM MX OObEMOB B COOTBETCTBHUH C y4eOHBIM IIIAHOM,
npuBezeH B Tabmure 3.1

Tabmura 3.1 — Pa3gens! aucuumimMHs! (MOIYIIS), BUABI YIEOHOH IEATENFHOCTH U (POPMBI TEKYIETO KOHTPOIIS

1 OPO

Koi-Bo 9acoB, oTBe/IecHHOE Ha ®dopma
Ne Ha3Banue Tembl
Jlex Ipakt JIab CPC TEKYIIEro KOHTPOIs

Konuukronorus kak Hayka,

1 | xoHGIHUKT Kak OCHOBHAsI KATErOpHs 8 5 0 32 CobecenoBanue KoHcrekr
KOH(JIMKTOIOr MU
Tunonorust koH}aukTOB, OYHKIHN 1

2 ¢ » Oy 8 2 0 32 CobecenoBanne Koncrexr

JMHAMHUKa KOH¢)J’II/IKTOB

Cobecenopanne Koncrekt
8 5 0 32 Ipaxtraeckas padora Nel
IpaxTraeckas padora Ne2
Cobecenosanne Koncrnekr
10 5 0 32 ITpaxTrueckas pabora Nel
ITpaxTrueckas pabora Ne2

BHYTpHINYHOCTHBIE KOHINKTBI,
MEXITMYHOCTHBIE KOH(IUKTHI

Ipenynpesxnenue, paspeleHue u
yperynupoBaHie KOH(GINKTOB

HToro no radimue 34 17 0 128

5.2 CopepxaHue pa3genoB 1 TeMm aucumnivHbel (moagyns) ansa Od0

Tema 1 Kongauxmonozaus kax Hayka, KOHGIUKM KAK OCHOBHAS KAME2OPUsL KOHPIUKIMONOSUU.

Copneprxanue TeMsl: Mctopust koH(uukronoruu. OTpaxeHne KOHQINKTa B TICHXOJIOTHH, PEJTUTHH, HCKYCCTBE,
¢unocodun. Ilonsrre wxondumkra. ITpoOnema sBosonyy KoHQuMKTa. KOHQIMKT Kak THI TPYIHOH CHTyalWH.
O0bexT 1 npeaMeT KoHbukTooruu. Llemn 1 3agaun KOH(IMKTONIOTHH.

@opMbl ¥ METOJIbI MPOBEICHUS 3aHATHH MO TeMe, NMPUMEHseMble 00pa30BaTeNbHbIC TEXHOJIOTHH: JICKIHS,
MPaKTHKA.

Bupl caMocToSITENBHOM ITOITOTOBKY CTY/ICHTOB 110 TeMe: padoTa ¢ NEpBOUCTOYHUKAMH.

Tema 2 Tunonocus xonghnuxmos, Qyuxyuu u OUHAMUKA KOHGIUKIMNOE.

Conep:xanne TeMbl: OCHOBHBIE BHABI KJIaCCH(UKAIMN KOHQIUKTOB. [IpHIrHBI BOSHUKHOBEHUS KOH(IUKTOB.
Teopun MexaHN3MOB BO3HUKHOBEHNS KOH(IIKTOB. DyHKIMN KOH(muKTa. [leprons! u tams! koHpIMKTa. JnHAMIKa
Pa3NYHBIX BUJOB KOH(IUKTOB.

@®opMbl ¥ METOIBI NPOBEICHUS 3aHATHH 10 TeMe, NMPUMEHseMble 00pa30BaTeIbHBIE TEXHOJIOTHM: JIEKLHS,
MPaKTHKA.

Bupmer camocTosTEEHOI TOATOTOBKY CTYICHTOB TI0 TeMe: padoTa ¢ MepBONCTOYHUKAMH.

Tema 3 Buympunuunocmtvle KOHDIUKNbL, MENCTUYHOCTIHbLE KOHMIUKIMbL.

Conmeprxkanue  Tembl: OOlas — XapakTepuUCTHKAa  BHYTPWIMYHOCTHBIX  KoHQuuKTOB.  [locnencrBus
BHYTPWJIMYHOCTHBIX KOH(UIMKTOB. YCIOBHSI pa3pelieHHs BHYTPUIMYHOCTHOTO KOH(UIMKTa. MEXINYHOCTHBIE
koH(IUKTBL. [pynmoBeie kKOHUKTHL. [TOHATHS ¥ KIacCH(UKAINS MEKITMIHOCTHBIX KOH(IMKTOB. MeXIpyImnoBbie
KOHQIUKTBL. MexayHaponHble KOHQIUKTEL KoHnukrsl mo Beprukain. VIHHOBaMOHHEIC KOHGIHMKTHL. CeMelHbIe
KOH(IIHUKTEI.



@opMBI ¥ METOAB! MPOBENEHHS 3aHATHH 10 TeMe, NpHMeHseMble 00pa3oBaTeNnbHble TexHOMoruu: Jlekiws,
NPaKTHKA.
Bussl caMoCTOSITeTBHOM OATOTOBKYU CTYZICHTOB 10 TeMe: paboTa ¢ ePBOUCTOYHUKAMHU.

Tema 4 Ilpedynpesicoenue, paspeutenue u ypecyruposanue KoHQIuKmos.

Conepxkanue Tembl: IIporHosmpoBanue M NpodUIaKTHKa KOHQIMKTOB. TEXHONOTHS IpeaylpexIeHHs
KoH(IMKTOB. ONTHMAalbHBIE YIPABICHYECKUE PEIICHHUS KaK YCIOBHE MpenynpekieHus koHduukro. KomnerenTHas
OIIEHKA PEe3yIBTaToOB JEATENFHOCTH KaK YCIOBHE MpEeayNpexIeHus KOHQIUKTOB. POPMBI U KPUTEPUH 3aBEpIICHHS
KOH(IMKTOB. YCIOBHS W (aKTOPHl KOHCTPYKTHBHOTO paspemieHus KoHpmukra. Jlormka, cTpaTermui M CHocoOBI
paspemenns koH(ukTa. [leperoBopHBIN mporiecc NMpH MEXINYHOCTHOM KoHQumukre. [loHATHE O MemuTanuw.
Pe3ynbTaThl yaacTus MequaTopa B pa3perieHn KOH(QINKTOB. DTarbl MEIUTAL|H.

@DopMBI M METOAB!I MPOBEICHUS 3aHATUM MO TeMe, MpUMEHseMble 00pa30BaTe/IbHbIE TEXHOJIOTHU: JICKLUS,
MIPaKTHKA.

Buper camocTosTENBEHOI TOATOTOBKY CTYICHTOB TI0 TeMe: padoTa ¢ MepBONCTOYHUKAMH.

6. MeToanyeckue ykaszaHusi No opraH1M3auum U3yyeHus QUCUMNIvHBLI (Moayns)

PexoMeHIanmm 1mo H3y4eHHI0 THCHATITHHBI

YenemHoe OCBOGHHE MAWCLUIUIMHBI TIPEATIONAracT akTHBHYIO pPaboTy CTYOEHTOB Ha BCEX 3aHATHIX
aymUTOpHOH (HOPMBI: JICKIIMOHHBIE W MPAaKTHYECKWE pPAOOTHI, BBIIOIHEHNE AaTTECTAIOHHBIA MEPONPHUITHH,
3 HEKTHBHYIO CAMOCTOSITEIBHYIO paboTy.

B mpomecce w3ydeHHS AMCHUILIMHBI CTYICHTY HEOOXOIMMO OpPHECHTHPOBATHCS HA CaMOCTOSTEIBHYIO
pOpabOTKy JIEKIIMOHHOTO MaTepualla, MOArOTOBKY K IMPAaKTHYECKUM 3aHSATHSIM, BBITOJHEHHE IPAKTUYECKHX padoT,
CaMOCTOATEIbHOE H3yIeHHE HEKOTOPBIX Pa3ZeNnoB Kypca.

6.1 Pexomennamuu no opranuzanuun CPC

CamocrosiTenbHas paboTa CTyIeHTa SBISAETCS BemymlieH (GopMol NEesTeIbHOCTH T MPUOOPETCHUS YMEHHIN
camMo00pa30BaHUs U peaH3allii CBOMX KU3HCHHBIX IUTaHOB. [10]] caMOCTOATENEHON paboToi CTyIeHTa B IPOrpamMMe
O/Ipa3yMEBaeTCsl BHEAYIUTOPHAsE CAaMOCTOsITeIbHAsI paboTa KaK IUIaHupyeMas yueOHas, y4eOHO-HCCIe0BaTesbeKast
paboTa CTYICHTOB, BBINOJHAEMAs BO BHEAyQUTOPHOE BpeMs IO 3aJaHHUI0 M IPH METOAWYECKOM PYKOBOICTBE
mpernoaBarelsi, Ho 0e3 ero HermocpencTBeHHoro ydactws. [laHHas ¢opma 0OydeHHs OCYHIECTBISIETCS 10 TaKUM
3aaHMsAIM TIPETIOAaBaTelIs, BEITOJHEHHE KOTOPHIX TpeOyeT aKTHBHOM MBICIUTENBHOH JesTeNnbHOCTH. B acTHOCTH, B
paMKax HacTOsIIeH MPOrpaMMBI B KAa4eCTBE CAMOCTOSTENLHON Pa0OThI CTYIEHTOB HCIOJNB3yeTCs OOs3aTenbHas U
KOHTpoJupyemas. B kadecTBe pe3yibTaroB 00s3aTeNIbHOM CaMOCTOSITENIBHOM pabOThl BBICTYNAIOT —JOKIIAbI,
COOOIIEHNS, TIPOEKTHI, PEe3yJAbTaThl HCCICHOBAHHUM M TEOPETHYECKOTO aHamm3a. Pe3yiabTaTsl KOHTPOIMPYeMOH
CaMOCTOSTEIBHON paboTHI- OTBETHI HA KOHTPOJIBHBIE BOIIPOCH.

6.2 KoHTpoJIbHbIE BONIPOCHI /151 CAMOCTOSITETbHOM OIIEeHKH Ka4eCTBAa 0CBOEHUS Y4eOHOI MU CIUTIIHHBI

Jaror CcTygeHTy BO3MOXKHOCTH OIIEPATUBHOM OIIGHKH CBOEH IIOATOTOBICHHOCTH N0 JAaHHOW TeMe u
OIIpe/ieieHNs] TOTOBHOCTH K M3YYEHMIO Clieyromieil Tembl. KOHTpOJIbHBIE BOIPOCHI HAIPaBiIE€HbI Ha TO, YTOOBI
CTYIEHT CMOT YCBOUTB NMOHATHIHBIA anmapar y4eOHOW TUCIMILUTMHBI, CMOT BOCIIPOM3BECTH (PaKTHUECKUI MaTepHal,
PACKpHITh IPUYNHHO-CIICACTBEHHBIC, BPEMEHHBIE CBSI3H, a TaKKe MOT BBIICIATH INIABHOE, CPABHUBATH, IOKA3BIBATH,
KOHKPETH3HPOBATh, 0000IIaTh U CHCTEMaTH3NPOBAThH 3HAHUS:

1. B gem 3aximrogaeTcs mpodieMa UcclieNoBaHus KOH(IHMKTA B TICHXOJIOTHH U conmoioruu? [aiite onpenencHue
KOH(QIMKTY, OTMILNTE OCHOBHBIE MOAXO/IbI K MCCIIEIOBaHUIO. B ueM 3akiouaeTcsi CyIHOCTh TOHUMaHUs
KOH(IMKTA KaK CUTYalliH COIHAIBHO-TICHXOJIOTHYECKOT0 HAPSDKEHNUS, U KaK 0C000T0 COCTOSHHUE IMIHOCTH?

2. B ugem 3akmodaercs npobiemMa uccieI0BaHus KOHPIIMKTA B OTEUECTBEHHOH mcuxoiorun? Kak monnMaercst
Ipupoaa KOHMIUKTHBIX sSBIICHHH B padoTax B. H. Mscumea, B. C. Mepnmuna, H. /1. Jleutora, @. E.
Bacumioka, E. A. Kimumosa, B. B. Crommna?

3. B ueM cylHocTh CHCTEMHOTO MOAX0/a B UCCIe0BaHUU KOHpIMKTA? ONMUIINTE YPOBHH aHAIIM3a KOH(IIMKTa
(conmanbHO-(HI0CODCKUH, COIHOIIOTHYECKIH, CONATBHO-IICUXOJIOTMYECKHH, TUIHOCTHBI).

4. Kax ycTaHOBUTH THI KOH(INKTAa B KOHKPETHOH CUTyanu?

5. B 4eM 3aKIIro4aroTcss OCHOBHBIC TIOIXO/IBI K TOHAMAHHIO BHYTPIIIMYHOCTHOTO KOH(mKkTa? KakoBEI BUIIBI
BHYTPHJINYHOCTHOTO KOH(ITUKTA?

6. KaxoBa pospb koH}uuKTa B ()OpMHUPOBAHNH CAMOOLIEHKH JIMYHOCTU? [laiiTe onpeneseHne HOHATHIM
«JIMYHOCTHBIN PECYPC» U «Pa3BUBAIONIHI TOTEHIHAT KOH(DINKTA.

7. Kak cooTHeCTH CyOBEKTHBHBIC H OOBEKTHBHBIC (haKTOPHI BOSHUKHOBEHHS KOH(PIUKTOB?

8. PackpoiiTe GyHKIIMOHAIFHO-OPTaHI3AIOHHBIC TPUIMHEI KOH(MIMKTOB. OnHImuTe pa3daaHCHPOBAaHHOCTD
pabodero Mecra Kak (pyHKIMOHATBHO-OPTraHU3AIMOHHYO IPHYHHY KOH(mKkTa. O00CHYHTE SKCIIEPTU3Y
«pabovero Mecra» Kak OCHOBY OpPraHM3allMOHHO-TEXHOJIOINUECKOT0 aHaIN3a KOH(IMKTA.

9. Packpoiite cOIManbHO-IICHX0JIOTHYECKUE 1 TUIHOCTHBIE IPUYMHBI KOH(IMKTOB. [laiiTe onpeneneHue
MTOHATHUIO «ITOTEHIIMAIBHO KOH(IMKTYIomast peanbHocTh» (E. A. KimumoB).

10. OmmmmTe MOHATHIHYIO CXEMY COITHATBEHO-TICHXOIoTHYecKkoro anam3a koagumkra (JI. A. [lerpoBckas).



Brlienute OCHOBHBIE CTPYKTYPHBIE XapaKTePUCTUKH KOH(IMKTA.

11. OnumuTe ICHUXOIOTHYECKUE COCTABIIAIONIIE KOH(IMKTA: MOTHBEIL, IIeTH. [IpuBenure mpumep 1ieseit B
KOH(MKTE: PaKTHIECKHe, NeKITapaTHBHEIC, «TIIaBAIONHey 1ed. ONUIINTE OCHOBHBIC 3TAITBl aHATIH3a 1
KOPPEKIHH IeTIeH B KOH(IIHKTE.

12. OnummmTe MCUXO0IOTHYECKUE COCTABIISIONINE KOH(INKTA: BOCHPHUATHE KOHQIMKTHOHN cutyarmu. [IpuBeante
Ki1acCH(UKALUIO KOH(INKTHBIX CUTYALMIl B 3aBUCUMOCTH OT CTEIIEH! COOTBETCTBHS 00pa3a KOH(IMKTHOI
CHUTYyalluH PEabHOCTH.

13. Onumute AMHAMPKY KOH(IMKTA KaK CIIOKHOTO COIMAILHOTO siBJeHus. [IpoaHanu3npyiTe JHHAMHYECKIE
XapaKTepUCTHKN KOHGIMHIKTA. ONUIINTE OCHOBHBIC 3TAITbl PA3BUTHSI KOH(INKTA: BOSHUKHOBEHNE OOBEKTHBHOM
KOHQIIMKTHO! cUTyalu (CTaysl MOTEHINAIEHOTO KOH(INKTA), 0CO3HAHNE OOBEKTHBHOM KOH(INKTHOMN
CHUTYalMH, KOH(QIMKTHOE B3aMMOICHCTBYE, pa3perieHre KoHpukTa. Jlaiite onpeneneHue MOHATHIO 3aTSHKHOM
KOH(IUKT.

14. B 4geM CymHOCTH IPOOIEMBI OIIPEIETCHUS U TUIIOJIOTHH MEKIMIHOCTHBIX KOH(IMKTOB? ONMUIIATE OCHOBHBIE
THITBI MEJTMYHOCTHBIX KOHQIMKTOB. OXapakTepu3yiiTe KOHQINKT Kak (opMy MEKITNIHOCTHOTO
B3aumoiericTeus (A. B. TletpoBckuit).

15. Onuiumte MeXTpyNIoBOM U BHYTPUTPYIIIOBOH YPOBHU KOH(IMKTA, MEXaHU3MbI ¥ AUHAMUKY
BHYTPHUTPYIIIOBBIX OTHOIIEHHH. [laiiTe onpeeneHne 1 IPOBEAUTE aHATIM3 CIISIYIOIINX IPHIUH KOH(IUKTOB!
TPYIIIOBEIE HOPMBI M TPYITIOBBIE CTEPEOTHIIBI, IIPOCTPAHCTBO JIMIHOCTH M CIIOCOOBI €TI0 3aIHTHI.

16. B 4eM cymHOCTb HCHOJIB30BaHUSI METOA COLIMOMETPHH (COIMOMETPHIECKUH CTaTyC M 3KCIIaHCHBHOCTD,
JUJEPCTBO, MAPTUHATBHOCTD, TPYHNIHUPOBKH, ACCUMETPUIHOCTD MEXKIIMYHOCTHBIX MPEANOYTEHU) B
HCCIEA0BaHUH KOHPIUKTOB?

17. B 4yeMm CyniHOCTh IIpoOIEMbI HCCIIEIOBAHNS JINYHOCTH B KOHMIMKTHON cuTyarmu? Packpoiite
BHYPWJIMYHOCTHBIH YpOBEHb KOH(MIIMKTA: COCTOSHHS, IMYHOCTHBIE TUCIIO3HINH M IIEHHOCTH, CAMOCO3HAHHE H
CaMOOTHOILICHHE.

18. MHaiite onpeneneHne KOHPIUKTOYCTOMIMBOCTH U KOH(IMKTOT€HHOW KOMIICTEHTHOCTH JIMIHOCTH.

19. B 4em cymHOCTb IIpoOJIeMbl UCCIIEIOBAHMS TOBEICHHS IMYHOCTH B KoH(unkre? [laiite onpenenenne u
MIpUBENUTE KITacCU(UKANNIO CTHIIEH pa3pelneHns KOHQIMKTa. B yeM cymHOCTh KOHGINKTA IPUHSITHS
perieHmiA?

20. OOocHy¥iTe METOJOIOTHYECKUE U METOIMYECKIE TIPOOTIEMBI COBPEMEHHON KOHMIMKTONIOTHH. OTNHIINTES
OCHOBHBIE METOI0JIOT'MYECKHE IPUHIHITBI UCCIISOBAHMS KOH(IMKTOB.

21. Packpoiite yHHBepCcaIbHYIO IOHATHIHYIO CXeMy OonucaHust KoH(imkTa. OXapakTepu3yiTe OCHOBHBIE METO/IbI
HCCIIEIOBAHMA.

22. OxapakTepH3yHTe METOABI M METOINKH MCCIICIOBAHNS BHYTPHIMIHOCTHOH KOH(IMKTHOCTH JIMIHOCTH.
Packpoiite nem u 3aga4n ICUXOJIOTUYECKOTO KOHCYIbTHPOBAHMS.

23. OnummTte BO3MOKHOCTH (IIEPCIIEKTUBHI M OTPAHUUYEHHSI) TECTOB B U3yUYCHUH KOH(IMKTHOCTH JINYHOCTH.

24. OnuimmTte BO3MOYKHOCTH IICMXOCEMAHTHYECKIX METO/IOB B 3y4eHHH KOH(QIIMKTOB. B ueM cyTh M BO3MOXKHOCTH
MeToJia ceMaHTH4YecKoro auddepenimana (B. @. Ilerperko). B gem cyTh 1 BO3MOXKHOCTH penepTyapHBIX
JTIYHOCTHBIX MeTo WK (. Ppancemnna, [l. banancrep).

25. OxapakTepu3yHTe METOIbI N3ydeHHNs KOH(INKTHBIX OTHOIICHHH B COIHANBHBIX TPYIIIIAaX.

26. B 4eM CyImIHOCTB MPOTHO3UPOBAHUS U MPOPUIAKTHKY KOH(PIUKTOB? OXapakTepu3yiTe 0OBCKTHBHEIC,
OpraHM3aI[MOHHO-YIIPABIEHUECKUE U COLUANBHO-TICUX0IOTHUECKUE YCIOBUS MPEIYPEXKACHHUS U
PO (GUIaKTUKN KOHMIUKTOB.

6.3 MeToMueckne peKOMEHAAINH K HAMMCAHUIO MPAKTHYecKoi padoThl

- BBIOpaTh BapHaHT MPAKTUYECKOH paboThI;

BapuanT npaktHdeckoil paOOTBI CTYIEHTHI BBIOMPAIOT B COOTBETCTBHH C mocieaHed uudpoid HoMmepa
3auéTHOM KHIKKU. Eciii HoMep 3a4éTky okaHUMBaeTcs Ha 1, BbI BeIOMpaeTe 1 BapuaHT, ecnu Ha 2 — 2 BApUAHT, €CU
Ha 0, To BEIOMpaeTe 10 BapHaHT.

- 03HAKOMHUTHCS CO CIIMCKOM PEKOMEH/IOBAaHHOM JINTEPaTypEI;

- 03HAKOMHUTBCS C TOTIOJHUTENBHBIMA HCTOYHUKAMH, PACKPBIBAIOIIMMH JaHHBIN BOIIPOC;

- 0003HAYHTH LIeNb, TIIABBI, COEp)KaHUEe PaboThHI (2 YacTh — 1. OTBET Ha MEPBBI W BTOPOI BONPOCHI; 2.
aHanM3 Kewca);

- B COOTBETCTBHH ¢ TpeOoBaHMAMH 110 Harmcauuio padot (CTO 2015) odopmuts paborty;

- CAaTh TEYaTHYIO padoTy 3a 3 HeNleNH 0 Hadajla CeCCHUH B JCKaHAT;

- TIOATOTOBUTHCS K 3aIIUTE MPAKTUUECKOH paboTh! (OBITH TOTOBBIM OTBETHUTH Ha BONPOCHI B BapHaHTEe Oe3
OTIOPBI HA TEKCT);

- TpakTuyeckas pabora JomkHa ObITh 00bEMOM 4-10 crpaHui, Oe3 yyéra THUTYIBHOTO JIMLA, BBEICHUS,
COJIEPXKAHUS, CITUCKA JINTEPaTyPHI.

- TEKCT pabOTHI JOJDKEH OBITH OPUTHHAIBHBIM.

Bapmuanr 1

1. B gem 3axmrouaercst mpobiiemMa MccIe0BaHus KOH(INKTA B ICUXOJIOTHH U corpposiorun? JlaliTe onpenenenue
KOH(QIMKTY, OTMIINTE OCHOBHBIE MOAXO/IbI K MCCIIEIOBaHUI0. B ueM 3akiouaeTcsi CyIHOCTb TOHUMaHUs
KOH(IMKTA KaK CUTYalliH COI[HAIBHO-TICHXOJIOTHUYECKOT0 HAPSDKEHNUS, U KaK 0C000T0 COCTOSHHUE JIMIHOCTH?

2. OnummTe IICHX0JIOTHYECKIE COCTABIIIONINE KOH(INKTa: MOTHBEL, 11enu. [IpuBeauTe nprmMep menei B



KOHQIMKTE: (paKTHYECKHe, IeKIapaTUBHBbIE, «IUIaBatommey e, ONUIKUTe OCHOBHBIE 3Tallbl aHAIN3a 1
KOPpEKIMH Liesiel B KOH(IHKTE.

3. 3.1 Bribepure o1MH U3 IMOIXOA0B K aHAMN3Y KOH(IHUKTA: a) AHATIN3 IPOTUBOPEYH Ha OCHOBE XapaKTEPHUCTUK
koH(pmuKkTHOM cutyarwu (1o H. B. I'pummHoit); 6) CtpykrypHBIil aHann3 koHrKkTa (10 A. C. Kapmuny); B)
Cxema anam3a koHguukra (o C. M. EMenbsHOBY); T) Anroput™ aHanmi3a u gopmysisl koHdmukTa (o B. IT.
IeitHoBY); 1) Mcnonb3oBaHue TpaH3akTHOTO aHanu3a O. bepHa npu paccMoTpeHHH KOH(GIMKTHOTO
B3aUMOJICUCTBUSL.

3.2 Ipoananmu3upyiTe HIDKE MPUBEIEHHYIO CHTYAIUIO C TOYKH 3PSHUS BRIOPAHHOTO ITOIX0/1a.

Bo Bpemst paboTsl B OpraHm3alyii y MOJIOAOWH COTPYIHHIB! ENEHBI CIOXHINCH XOPOIIME OTHOLIEHHS C
kosektuBoM. IlItar opranuzammu — 10 yenoBek. AUpekTop — KeHIIMHA 59 JeT, oueHb HEepBO3HAsI U MOCTOSHHO
YCTPaUBAIOIIAs! CKaHAIBL.

Uepes nonroaa paboTel EneHa pemaer MOWTH yIUThCS, CAAET BCE DK3aMEHBI, HO Y Hee BO3HHUKAIOT MPOOIeMbI
¢ ormtaroif oOy4deHus. Torma oHa y3HaeT, 4TO OHA M3 COTPYIHHII MTOTIPOCHIIA Yy JUPEKTOpa JICHBTH B JOJIT Ha OTITYCK
U TIOTy4Mla MX HE3aMEJINTENBHO C JOTOBOPEHHOCTBIO BBHIIUIAYMBATh MX U3 cBOei 3apmuiarel. EneHa Toxe pemraer
MIONPOCHTH JICHET B JOJT. JIMPEKTOP MOIIIa HABCTPETY COTPY/IHHUIIE IPU TaKUX XKe YCIOBUSIX.

Korna Enena HaunHaeT yuuThes, OHa Bce PaBHO MPUXOAUT Ha paboTy B cBoOOAHOE BpeMs. Uepe3 HEKOTOPHIit
CPOK JUPEKTOpP 3BOHHUT COTPYAHHIIC M OTYUTHIBACT €€ 3a TO, YTO Ta HE MPOBOAUT IOJDKHOE BpeMs Ha paborte. Enena
OTIPAB/BIBACTCS, YTO HAXOMUTCS B YIEOHOM OTITyCKE, a AUPEKTOP TOBOPHT, YTO HUYETO MPO OTIYCK HE 3HACT U HE
cobupaercs cnenosats TpynoBoMy kozekcy PD. PasroBop npoucxoJuT Ha MOBBIIIEHHBIX TOHAX.

Io oxonuanuu ornycka Enena He nmosyyaer 3apaboTHYIO IUIaTy (OHa WZET B CUET MOTAIICHUS JIOJTa). 3aTeM
JIUPEKTOP MOHMXKAET €M 3apILIaTy HA OCHOBAHUM «ILIOXOTO MOBEICHUS) COTPYIHULBL. Uepe3 Heckonbko nHel Enena
MIOJTaeT 3asBJICHUE Ha YBOJBbHEHHUE, TUPEKTOP OE3yCIIEIIHO IBITACTCS €€ OCTAHOBUTb.

Bapuanr 2

1. B uem 3akimouaercs mpo0OiaemMa uccineioBaHus KOH(INKTA B OTEYEeCTBEHHON 1cuxosorun? Kak moHnmaercs
pupoIa KOHQIIUKTHBIX siBJIeHHI B padoTax B. H. Mscumesa, B. C. Mepnuna, H. /1. JleeutoBa, @. E.
Bacunoka, E. A. Knumosa, B. B. Cronuna?

2. Onummre NCHX0JIOTHYECKUE COCTAaBIIIONINE KOH(INKTA: BOCIPHATHE KOHGIUKTHOH cuTyanun. IIpusenure
KITaCCU(PUKAIIIO KOHPIMKTHBIX CUTYAIMA B 3aBUCHMOCTH OT CTETIEHH COOTBETCTBHSI 00pa3a KOH(MIMKTHON
CHUTYALNH PEaTbHOCTH.

3. 3.1 BreiOepute 0IMH U3 MOIXOJIOB K aHAIN3Y KOH(IIHMKTA:

a) AHanM3 IPOTHMBOpPEYMiI HA OCHOBE XapakTepPUCTHK KOH(UMKTHOH curyauuu (mo H. B. Ipummmboii); 6)
CrpykrypHbIi aHanmu3 koHpmukra (o A. C. Kapmuny); B) Cxema ananm3a xoHpmukra (o C. M. EmenssaHOBY); T)
Anroput™ aHamm3a u ¢opmyisl koHpmkTa (o B. II. IlleinoBy); x) Vcmonp3oBaHue TpaH3aKTHOTO aHamm3a O.
bepra mpu paccMoTpeHnH KOH(QINKTHOTO B3aMMOICHCTBHSL.

3.2 TIpoananusupyiite HIKE MPUBEASHHYIO CUTYaIMIO C TOYKU 3PEHHS BBIOPAHHOTO IT0JIX0/1a.

HoBoucneuennslit Monomoit pykoBoautens II. mpurmacun k cebe Ha JODKHOCTh HIDKECTOSILETO
PYKOBOIMTENS CIIEIManucTa B., KOoTOporo 3Ham B TEYEHHE 4YETHIpEX JIET IO INpPEXHEH COBMECTHOM paboTe Ha
WHKCHEPHBIX JOJDKHOCTAX M O KOTOPOM Y HETO CIIOXKHMIIOCH MHEHHE KaK O XOPOIIEM CIICIHANCTE U T00POCOBECTHOM
paboTHUKeE.

OnHako MX HOBas COBMECTHas JIEATENHHOCTh JOBOJBHO OBICTPO TPHBENA K B3aMMHOW HETIPHUS3HH, CKPBIBATH
KOTOpYIO CTaHOBWJIOCH Bce TpyaHee. HakoHer, mnpu ouepenHoM W3MEHEHWM YpOBHsS 3apaboTHoM miarel I1.
ycTaHapIMBaeT B. oxyan Oosiee HM3KHMI, YeM €ro KojuleraM, paBHBIM IO JOJDKHOCTH. llpu 3ToM HHYeM He
MOTHBUPYET CBOE perieHue. B. 00paTHiics K BBIIECTOSIIIEMY PYKOBOJICTBY C kayio0oii, 00BuHsis [1. B camoyrpaBcTBe
1 HEOObEKTUBHOCTH.

Bapuanr 3

1. B yeMm CymHOCTb CHCTEMHOT'O MOAX0/1a B UCCliefoBaHUM KOHPIHMKTa? ONMUIINTE YPOBHH aHAIIN3a KOH(IIMKTa
(conmanbHO-(HI0CO(DCKUH, COIHOIIOTHYECKHH, CONATTBHO-IICUXOJIOTMYECKHH, TUIHOCTHBII).

2. Onummre TMHAMUAKY KOH(IMKTA KaK CIOKHOTO COIMATIBHOTO sBieHNs. [IpoaHann3upyite ITMHAMHYECKHE
XapaKTepUCTHKN KOHGIMKTA. ONUIINTE OCHOBHBIC 3TAITbl PA3BUTHSI KOH(INKTA: BOSHUKHOBEHNE OOBEKTHBHOM
KOH(IIMKTHON CUTYalu (CTausl MOTEHIMAIEHOTO KOH(INKTA), 0CO3HAHNE OOBEKTHBHOM KOH(INKTHOMN
CHUTYaLMH, KOH(QIIMKTHOE B3aMMOICHCTBYE, pa3penieHre KoHpukTa. Jlaiite onpeneneHue MOHATHIO 3aTSHKHOM
KOH(IHKT.

3. 3.1 Beibepute 0JTMH M3 TIOJXOJI0B K aHATH3Y KOHQITUKTA:

a) AHalM3 TPOTHBOpPEYNH Ha OCHOBE XapaKTepHCTUK KoH(umukTHON cutyanmu (mo H. B. I'pummnoit); 0)
CrpykrypHblid ananmu3 koH(mukra (mo A. C. KapmuHy); B) Cxema ananm3a koHpnukra (o C. M. EmenssHOBY); T)
AnroputMm ananuza ¥ ¢dopmyisl koH(uukra (o B. I1. IlleiinoBy); 1) Mcnonb3oBaHue TpaH3aKTHOTO aHanu3a O.
Bepna npu paccMoTpeHnH KOH(QIMKTHOTO B3aUMOICHCTBHS.

3.2 Ipoananmu3upyiTe HIDKE MPUBEAEHHYIO CHTYAIUIO C TOYKH 3PEHUS BRBIOPAHHOTO ITOIX0/1a.

Cepreii u CsernaHa yxe paboTali Kakoe-TO BpeMs B ONHOW OpraHW3aldH, HO B pPa3HbIX OT/ENIax.
Kon¢nkToB Mex Ty HUMH He ObUIO, HO BO3HUKAJIN CUTYAIMH, KOTJJa OHM HaUYMHAJIH TOIIYINBATh APYT HAJl IPYTOM,
YTO B KOHI[E KOHILIOB 3aKaHYMBAJIOCh HENOBOIBCTBOM KaXKIOTO, TaK KaK MOCIEAHEE CIOBO KaXKAbIH XOTEN OCTaBUTH 3a
co0Ooii. Takum 00pa3zoM IIYyTKH TiepepacTaid B mpenupaHus. Tak Kojuierd U paboTaid, U, XOTsA UX JeATebHOCTh HE



repeceKasIach 110 NpHYrHe paboThl B Pa3HbIX OT/EIaX, OHU BCE PABHO HAXO/MIM TIOBOJI IOOCTPHTb.

Wrak, cHavana 6bumm 1ryTku, notoM Cepreif Hadan BeIpakaTh CBETIaHE HEJOBOJIBCTBO IO TIOBOAY TOTO, YTO
OHa OTBJICKACT TIOYMHEHHBIX B €ro otzene. JleBymKa JeHCTBUTEIRHO CAPYKHIIACH C COTPYAHUIIAMH U3 €T0 OT/ea U
NpUXOMiIa K HUM moOonrath, HO Tak Kak Cepreil He SBISICS €€ HENOCPEACTBCHHBIM HAYaIbHHKOM, TO €TO
pacriopskeHUsI HUKaK He peryianpoaiu ee noseneHue. Cepreil o0paTwiics K TeHepaJbHOMY JTUPEKTOpY ¢ MPoch00i
1oroBoputh co CBeTanoi 00 3ToM. J[UpexTop MOroBOpHII ¢ Hel MSrKo, MOIPOCHB Tak OOJbLIe HE JeNnarb, HO CO
BpPEMEHEM BCe BO3BPATHIIOCH Ha KpyrH cBos. Torma Cepreii cHOBa POCHI JUPEKTOpa MOBIHATH HA COTPYIHUILY, U T.
I

Kabuners! aByX 0TI€/10B Haxoawich pagoM. Cepreit mo pabodeMy Bo- IIpoCy 3alliel B KaOUHeT, rie padoraa
Cgernana. Korna oH 4To-TO 00CYXIai ¢ KOJUIETaMHM, OHa IONPOCHIIA €ro TOBOPHUTH THINE, TaK KaK OH Memai ei
paborarb. Cepreii, B CBOIO 04epeib, HATOMHIJI €if 0 TOM, KaK OHa NPUXOIUT IOOOTATh C NPUATENBHULIAMI U YTO €€
He 3a00TUT, MEIIaeT JIM OHa KoMy-HHOynb. Pasropenacek ccopa ¢ KpukamMu ¥ B3auMHBIME 00BuHeHMAMH. [locie sToro
cITydast UX OTHOIIIEHHS CTaJH elie HanpsbkéaHee. Kak Toipko y CBeTiansl Ha paboTe cirydanack Heynada, Cepreid He
yIycKa BO3MOXKHOCTH I03JI0PaCTBOBATH 110 3TOMY 1oBoy. Haxonsch B OKpyKeHnH KoJuler u 3aBuis CBeTiaHy, OH
JIEKIapUpoBall: «A BOT W Hamia HeymadHuna!». Ecii oHa oTBedyana KoNkocThio, roBopwi: «[lodemy TbI Takas
arpeccuBHas?!».

Bapuanr 4

1. Kak ycTaHOBHUTH THIT KOH(IIKTA B KOHKPETHOH cuTyarun? ONHIINTE arOPUTM JeHCTBHH.

2. B 4eMm cymHOCTb IpOOIEMbI OIIPEEICHUS H THIIOIOTHH MEXIMIHOCTHBIX KOH(GIUKTOB? ONHIINTE OCHOBHBIE
THIBI MEKJIMYHOCTHBIX KOHQIMKTOB. OXapakTepu3yiite KOHQIUKT Kak (opMy MEKINYHOCTHOTO
B3aumoericteust (A. B. TlerpoBckuit).

3. 3.1 Beibepute 0IMH 13 TIOXOJ0B K aHATH3Y KOH(IUKTA:

a) AHanMM3 MPOTHBOpPEUMH HAa OCHOBE XapaKTepHUCTUK KoH(uuKTHOH cutyanmu (mo H. B. I'pummnoit); ©)
CrpykrypHblid ananmm3 koHpmukra (mo A. C. KapmuHy); B) Cxema anamm3a xoHpmukra (o C. M. EmenssHOBY); T)
AuroputMm aHamiza U opmynsl koH(muKkTa (1o B. I1. HleitnoBy); a) Mcnonp3oBaHue TpaH3aKTHOTO aHAM3a O.
bepna npu paccMOTpeHnH KOH(QIMKTHOTO B3aUMOCHCTBUSL.

3.2 [IpoaHanu3upyiTe HIDKE MPUBEIEHHYIO CUTYAIUIO C TOUKH 3pEHUS BBIOPAHHOTO 1TOIX01A.

B oprarmzanmm, xyna Ban moctynmn Ha paboTy, HOBBIE COTPYIHHKH-CTaKEPhI MPOXOIMITH UCIIBITATEIbHBII
CPOK, TIOCIIE KOTOPOTO MX MEPEBOIIIN HA OCHOBHBIE JOJLKHOCTH C COOTBETCTBYIOIIMMH YCIOBUSMH OILIATHI TPYIA.

Iocne mpuHATHS Ha pabOTy MO HCTEYEHWHM MHCIIBITATENBHOTO CpoKa VIBaH OXHIal COOTBETCTBYIOLIETO
nepeBoja U u3MeHeHus 3apiuiarel. Ho, oTpaboTaB deTbIpe Mecdlia, OH IMPOAOKAT CBOIO JEATENBHOCTh B Ka4eCTBE
CTaXxepa, a PyKOBOAUTEIb, He OOBSICHSS IPUYMH, YXOIWI OT pa3roBopa, JaBas oOurie obemanust. [Ipu HauncneHnn
3apIulaTel 3a TIATBIA Mecsm paboTel BaH y3HaeT, 4TO HHUYEro HE M3MEHWIOCh W OOemlaHWs HadaJbHUKA HE
ucrioHeHsl. JKenmas pa3pelmTs JaHHYI0 HpoOieMy, OH JOOWICS BCTPEYM W pasroBopa ¢ pykoBomuteneM. Ilepen
ViBaHOM B 3THX II€pEroBOpax CTOSUIM JBE LIENH: IIepBasi — JOOUTHCA OT PYKOBOAMTENSI OJHO3HAYHOTO OOCUIaHMS
IepeBojia Ha OCHOBHYIO JOJDKHOCTb CO CJIEIYIOIUIErO Mecslla; BTOpas — IIOJNY4HTh SICHYIO HMH(OpPMALHMIO O
JTATTBHEHIINX TIePCIeKTHBAX pabOTHI.

B mnawane meperoBopoB lBaH BBICKa3ad CBOHM TIPETCH3WM OTHOCHTENBHO TOTO, YTO OpraHM3amus He
BBITIONTHACT 00S3aTeNbCTB — OXKMJAJl ONHOTO, a Ha JeNie OKa3bIBaeTcsl IO-APYyroMy (C YCIOBHSIMH, CTaTycoOM H
3apIiaToi).

BeicnyniaB coTpyaHUKa, PyKOBOJUTENb CTaJl OOBSICHATH, YTO W3MEHUIIOCH IITATHOE PACHIHCAHUE U IIEPEeBECTH
VIBaHa Ha HOBYIO JOJDKHOCTH OBIJIO HEBO3MOXKHO. BTOpPOit ero aprymMeHT cocTosis1 B TOM, 4TO, 10 €r0 MHEHHIO, eIIe
HET JOCTATOYHBIX OCHOBAHMH JUIS TAKOTO IepeBosia — VIBaH, Kak MOJOOH CIIEIHAIIICT, HE MOXET ITPETEHI0BaTh Ha
TaKylo K€ 3apIUIaTy, KaKk ¥ COTPYIHMKH oTrena ¢ 00mpImnM crakeM paboTsl. PykoBomurens nomprtoxui: «Uepes
MecsIl y Bac OyZeT MOoNyrofioBoH cTax, K TOMY BPEMEHH OyleT OKOHYAaTelIbHO O(OPMIICHO IITATHOE PACIUCAHUE, B
CBSI3H C YeM IMOSBSITCSI BO3MOXKHOCTb M OCHOBAaHHE JUIS IEPEBOAAY.

[lo MHEHHIO COTpYIHMKA, Ha4aJlbHHK TOBOPHI HEMHOTO IIPEHEOPEKUTENBHO, UyBCTBOBAJIOCH, YTO OH B
o4epeHoH pa3 JaeT JoKHBIe Hagex bl Ha Bee ot oOBsicHeHust VIBaH BBICKa3aJl MHEHHE, YTO CHTYAIHS TYITHKOBAs 1
ero 3To He ycrpanBaeT: «HecMoTps Ha TO 4TO paboTa MHE HPAaBHUTCS U OHA IO MPOQIIIO MOEH CHENaTbHOCTH, MHE
TpUAETCS YBOJIMTHCS, Ha TaKWX YCIOBWSX s paborare He Oymy». Ilocie Takoro KaTeropudHOro 3asiBICHHS
PYKOBOIMTENh HEMHOTO MOHHM3WI CBOM TOH, MONPOCHN HE JeNaTh «Pe3KUX» MABIKCHHH U HEe MNpPUHUMATH
CKOPOMNAIUTENBHBIX PEILIECHUH.

MBaH He moBepwiI ero OOCMIAHWAM W TONPOCHI TOYHEE OIpENCINTh, KOIZa BCE CTAaHET IIOHATHO,
CONIACHBIINCE €IlIe HEKOTOPOe BpeMs HopadoTars. JloroBOPIIIICH, YTO B TEUEHNUE HENEIH 3TOT BONPOC OyIeT pereH
U PYKOBOIMTEINb €ro BbI30BET. Ilocie omHOI Hemenw mpomnia apyras, W VBaHy NpHILIOCH MOJaTh 3asBieHHE 00
yX0Jie: OH IOCUMTAJ, YTO B JaJbHEHIIIEM HUUETO XOPOIIEro 3/1eCh 0XKUAATh HENb3s.

Bapuanr S

1. B yeM 3axiro4aroTcss OCHOBHBIC ITOIXO0/IbI K TOHIMAHMIO BHYTPHIMIHOCTHOTO KOH(MIMKTa? ONUIINTE KaK
MHUHUMYM 3 nogxona. KakoBsl BUabl BHYTpHIMYHOCTHOTO KOH(UINKTA? JlaliTe KpaTKylo XapaKTepHCTUKY
KKIOMY BUILY.

1. Onmimmre MeXTpyYIIOBOM U BHYTPUTPYIIIIOBOH YPOBHU KOH(JIMKTA, MEXaHU3MBI ¥ AUHAMUKY



BHYTPHUTIPYIIOBBIX OTHOIIEHHH. JlaliTe onpeneneHue 1 NPOBEANTE aHAIU3 CIIEAYIOIHX IIPUYHH KOH(IMKTOB!
IPYIIIOBBIE HOPMBI U TPYIIIIOBBIE CTEPEOTHIIBI, IPOCTPAHCTBO JIMYHOCTH M CIIOCOOBI €TI0 3aIUTHI.

1. 3.1 Beibepurte oiiH U3 TIOAXOI0B K aHAIN3Y KOH(IHMKTA!

a) AHalM3 TPOTHBOpPEYHH HAa OCHOBE XapaKTepHUCTUK KoH(umkTHON cutyanmu (mo H. B. I'pummnoit); 0)
CrpykrypHblid ananmu3 koH(mukra (mo A. C. KapmuHy); B) Cxema ananm3a koHpnukra (o C. M. EmenssHOBY); T)
Anroput™m aHanuza ¥ ¢dopmyisl koH(uukra (o B. I1. IlleiinoBy); 1) Mcnonb3oBaHue TpaH3aKTHOTO aHanu3a O.
Bepna npu paccMoTpeHnH KOH(QIMKTHOTO B3aUMOICHCTBHS.

3.2 Ipoananmu3upyiTe HIDKE MPUBEIEHHYIO CUTYAIUIO C TOYKH 3PSHUS BRIOPAHHOTO ITOIX0/1A.

lammua Obina mpuHSATa HA paboTy B peknamHoe areHTcTBO «NN». D10 Obula MajeHbKas OpraHH3alus,
HaCUHMTHIBAIONIAsl YETHIPEX PAOOTHUKOB (BKIIIOUAst AUPEKTOPA).

Kparkast xapakTepucTuKa COTPYIHHKOB: JHpeKTop Banepuss — OusHec- nemu, okoso 40 jier, HO BBINIAAUT
OYCHb XOPOIIO, 3aMYXKEM, eCTb pPeOCHOK, MarepHanbHOE IIOJIOKEHHE BBICOKOE (CKopee BCero, oOecrednBaeT
Bamepuro MyX, Tak Kak IMEHHO OH KYITWJI CBOEH J>KEHE areHTCTBO). 3aMeCTHTeNb Aupekropa MBan — momomoit
genosek 30 yiet. Ente Obuto 1Ba MeHemkepa mo pexiame — Hanesxaa n Hatanest. Tak Kak KOJUISKTHB JEHCTBHTEILHO
MaJleHbKHi, ['anuHa o4eHb OBICTPO B HETO BIMIIACH, OCBOMIIACK, U Y)KE K Beuepy IEepBOTO AHs y Hee ObUIO OIIyIIeHHE,
4TO OHa paboTaeT 3/1eCh Kak MUHUMYM roji. ['anHy Opaitit Ha JIOJDKHOCTh MEHEIDKepa 110 peKiiame.

B cBsi3u ¢ TeM, uTO 3TO OBIIT €e IepBhIH ONBIT PabOTHI, el CKa3anm, YTO CHadaja OHa OyleT MOMOraTh JPYrHM
meHemkepam (Hanme, Haranbe u MBany), a OHM HaydaT ee BceMy. [ anmiHy Bce ycrpamBano. Pabora Oombinei 4acTbio
3aKJII0YaNIach B KyphEpPCKHX MOPYYEHHMSAX — OHA BECh JEHb Oeraja 1o ropopy, rnepenasas HyxkHble Oymaru. Korna
lanuna nosBsiack B oduce, To B ee 0013aHHOCTH BXOAWIIO MO/IaBaTh Koe TUPEKTOpYy M KIHEHTY, MPOCIeINTh, He
KOHYMIICS JIM KapTPUIDK B CKaHepe, Oymara B IPUHTEPE, BCEM JIM XBaTaeT KaHILEIIPCKUX TOBAPOB (ECIH HET, TO MX
CJIeIOBAJI0 He3aMEeUTUTENBHO Mpruodpectn). 1 Bee ske OCHOBHBIMH 3aadaMH MEHeKepa 10 pekyiaMe (a UMEHHO 3TO
u mpuBiekano [amwHy B maHHOW pabote) ObuTM OOIMIEHWE ¢ KIMEHTAaMH, TOMCK M 3aKITIOYCHHE JOTOBOPOB Ha
CO3/IaHHE PEKJIaMBl, TIO3TOMY B CBOOOZHBIC CEKyHIbI OHA IBITaIach caMooOydaTbCs W HCKaTh KIMEHTOB. [Ipormren
MecsI (a ¢ HUIM ¥ MCTIBITAaTeNbHbIH CPOK [ 'ajMHbI), KIIMEHTOB OHA B TAKOM PUTME PabOTHI ITOKA HE HAIllIa, HO HUKTO
HE YNPEKHYI ee B OTCYTCTBHUM KOHTPAKTOB, BCE BHJEIM, YTO OHa IOCTOSHHO paboTaeT M He CHIOUT Ha MecCTe.
OTHOIIEHUS ¢ KOJUIeraMy ObUTH TIPeKpacHbIMU, [ aiHa mpuxouiia Ha padoTy Kak BO BTOPYIO CEMBIO.

B Hayane Mmas opraHm3amis BCEM KOJUICKTHBOM Iiepeexajia B JIpyrod oguc. ATeHTCTBO pacIIMpsUIOCEH,
MOSIBWICH HOBBIE COTPYIHHKH. BBIIO pemreHo co3iars OTAEN NPOMOYIIeHa sl MPOBEACHHS PEKIaMHBIX aKIUi B
MarasuHax ropona. Ha momkHOCTh HadanbHHKA OT/ENA B3N AEBYIIKY FONHI0 — O4eHb OOUIMTENBHYIO, HMEIONIYIO
onbIT paboThl. OHa ObUIa IPUMEPHO OHOTO Bo3pacTta ¢ [ajunHoi, MOoXKeT ObITh, Ha Hapy JieT crapiie (okoso 24 jer).
Omna He cocraBmsuia ['annHe KOHKypeHLMH, TaK KaK OHM 3aHUMAJIMCh PA3HBIMH HalpaBJICHHSAMH, IOTOMY JICBYIIKI
pabotamm 6e3 mpobmem. FOmmsa mpoBomiiIa AerycTaliy BHHA W KOH(ET B yHHBepcamax ropoga. OOpasmbl ¢ Takux
MPOMO- aKIWH MOSBISUINCE B 0(hHice, HO HUKOTA HE yHOTPEOISUTICH B KOJUICKTHBE, BCE 3TO MPETOAHOCHIOCH JINYHO
Jupextopy. B mpencrasnenun ['anuHbl Takoe MoBeneHHE HOBOM COTPYAHMIIBI OBUIO NMPSMBIM MOIXaIUMCTBOM. Ta
BCEI/la CUMTAJIA, YTO JIOOUTHCS YBaKEHHS IMPEKTOPA M KOJUIET MOXKHO XOpOLIeH paboToi, a He KOH(peTaMHi U BUHOM.
Ho Ttak kak FOmust Obiia «mpoOWBHOIY», TO CUUTAaNa, YTO BCE CPEACTBA XOpoInH. [anuHa mymaia, 4To STO BBI3OBET
HETaTUBHYIO PEaKIHIO CO CTOPOHEI Baneprn, HO Bce 0Ka3aiock HA000POT.

Ku3Hp B areHTCTBE Hadana Bpamarbest BOKpyr FOmu. anuHy cramu BOCHpHHMMATh Kak Kypbepa, a HE Kak
YeJIOBEKa, KOTOPBII BCKOPE CTaHET TaKUM jKe MEHEeDKepOM, Kak M oHH. Ecin paHbine oHa Geraia TOJBKO 1O AeliaM
¢upmbl, To ¢ npuxogoM lOmu Bce m3ameHmnock. CBOMMH yKa3aHWSAMM OHa yHIDKana [‘anuHy, roBOps, HalpuMep:
«Cxomu Ky MHe curaper» (310 B cepenune padouero nus!) mimm «MHe Hafgo OIUIaTUTh MOOWIBHBIA Tene- (oH.
Cxomm». TlomoOHBIE TpochObI ['ayimHa MOTIVIa BBITOMHHUTH, KOTJAa OHM WMCXOMWIM OT Banepun, HO oHa Obuia
JMpeKTopoM, a He komteroit! EcrectBenno, ['annHa oTkaspiBana FOne B Takux npocsbax. Cnemyer 3aMeTHTb, YTO 3TO
KacaJloch TOJBKO €€ JIMYHBIX MPOCkO, 10 TOBOY MOE3N0K K KIMEHTaM Mo pabore y ['anuHbI jake HE BO3HHKAIO
BorpocoB. Bckope oHa 3ameruna, uto Basepus HenoBonbHa ee paboroil. Jlupekrop crana cpwiBarbest Ha [ayHy u3-
3a MeJslodell, B KOTOPBIX MOXKHO OBLTO OOBHHHTH JIFOOOTO MeHemkepa. ['aniHa — 4enoBek HEeKOH(IMKTHBIHN, U ecin
BUJIUT, YTO HETIpaBa, TO HE BBIICHSET OTHOMICHHS, a MPpocTo ucnpasisieT. Y KOmm paboTta mura Xopoiro, BCKOpe OHa
CTala 3aHUMaThCs MPOMOYIICHOM KOCMETHKH, COOTBETCTBEHHO Banepnm Obuta mpemnofHeceHa 9acTb HOBHHOK
KOCMETHYECKOTO pbIHKAa. OpraHu3oBalics cBOCOOpasHbBIH «Mexaycoboiunk» u3 HOmum u Banepuun. OHU BMecTe
XOIIMJIN KypuTb, NMUTh KO()e, CIOBHO IOAPYKKH, a HE JUPEKTOp W MOAYMHEHHbIH. KoneuHo, ¢upma MmaneHbkast,
OTHOIIIEHHS MeHee O(HIIHATIbHBIC, YeM B KPYITHOM KOMIIAHUH, HO JUCTaHIMIO Basepus paHbIle Bceraa Aepkana.

Onmuaxnel Baepust Bbi3Basia [annHy k ceOe M B KOHIIE Oecelbl MPEIOKUIA YBOIUTHCS IO COOCTBEHHOMY
xenanuto. Ha Borpoc o npuimHe yBOJIbHEHHS OTBET C €€ CTOPOHBI ObII CTPAaHHBIM, OHA MsIIach, TOBOPHIIA, YTO Y HEe
HET OIIBITA, a ceifyac y HUX HeT BpeMeHH o0y4ars ['anHy, 4TO Ta He CHpaBisercs ¢ 00s3aHHOCTAMH MEHeKepa I10
pekname. ['aniHe ObuUIa 1aHa Henews, 4ToObl 10paboTaTk, B TEYEHHE KOTOPOIl Ta, KCTaTH, Hallla KIUEHTa, ENO0 LUI0
K 3aKJIFOUYCHUIO KOHTPAKTa, HO Jake 3TOT (hakT HE CMOT MOBIHATh Ha PEIICHHUE €€ YBOJIHTE.

Bapuanr 6

1. KaxoBa poinpb koH(uKTa B hOpMUPOBAHNH CAMOOILIEHKH JIMIHOCTH? JlaiiTe onpeneneHne HOHATHAM
(JIMYHOCTHBIN PECYPC» N «Pa3BUBAIONINI MOTEHIMA KOH(INKTaY.

2. B ueM CyIHOCTb UCTIONB30BaHUS METO/Ia COLUOMETPUH (COLIMOMETPUYECKHI CTaTyC U SKCIIAHCHBHOCTD,
JIUJAEPCTBO, MAPTUHATIBHOCTD, TPYHNIIMPOBKH, ACCUMETPUYHOCTD MEXIIMYHOCTHBIX MPEIIOYTCHHUH) B



HCCIEA0BAHUH KOHPIUKTOB?
3. 3.1 Beibepute 0IMH 13 TIOXOJ0B K aHATH3Y KOH(IIUKTA:

a) AHanMM3 MPOTHBOpPEUMH HAa OCHOBE XapaKTepUCTHUK KoH(uuKTHOH cutyanmu (mo H. B. I'pummnoit); 6)
CrpykrypHblid ananmm3 koHpmukra (mo A. C. KapmuHy); B) Cxema ananmm3a xoHpmukra (o C. M. EmenssHOBY); T)
AuroputMm aHamiza ¥ opmynsl koH(mukTa (1o B. I1. LleitnoBy); a) Mcmonp3oBaHue TpaH3aKTHOTO aHann3a O.
bepna rpu paccMOTpeHnH KOH(INKTHOTO B3aUMOCHCTBUSL.

3.2 [IpoaHanu3upyiTe HIDKE MPUBEAEHHYIO CUTYAIUIO C TOUKH 3pEHUS BEIOPAHHOTO MOIX01A.

Haranbs paborana B kommanuu «VVV» B NODKHOCTH MEHEMKepa 1Mo KpemutaM. HauwHana oHa Tpu Toma
Ha3aJ B JODKHOCTH OOBIYHOTO MEHEIDKEpa, 3a 3TO BpeMs Y HEe HAKONWICS JOCTaTOYHBIH ombIT paborel. C
KOJUIETaMH CKJIa/IBIBAJINCh JTOOpOJKeNnarebHble OTHOIICHHUs. 3apaboTHas miara Obula Ha JOCTOWHOM YPOBHE, M
Haranbs Obu1a 1OBOJIbHA MECTOM pabOTHI.

OnHakapl B UMy Ha JODKHOCTh HadalbHHUKA CITYKOBI COBITa MpHILIa AeByka Mapus. XoTs oHa U Obuia
poBecuureit Haranen (npaBma, Haranes He 3Hama 00 3TOM B TOT MOMEHT), HO ITO3MIMOHHMpOBasa cebs kak Oomee
B3pOCIIOTO ¥ OIBITHOTO YEJIOBEKA.

B mepBslit neHp paboThl Mapuu reHepaibHBIA IUPEKTOp MpencTaBmi ee Koiuieram. OH ObUT OOIMTENbHBIM
YEeJIOBEKOM, MHOTO LIyTHII U JIFOOWJI IIOOCTPUTH C KoJUIeraMH >keHckoro nosia. Korna ouepens nonuia go Haranbu, To
OH TIPEZICTAaBHJI €€ CIIeIyIomuM obpa3oM: «A 31o HaramieHpka, Hamra camasi KpacuBas AeBylika». Haranbe 310 He
MOHPABIJIOCh, OHA MOHSIA, YTO B OyIymieM y HHX MOXKET BO3HHKHYTh HETPHS3HB B CBSI3M C TE€M, YTO HOBas
COTpyIHHLA OyneT BocIipHHAMATh Hartaibio He Kak 4elloBeKa C OIBITOM, a KaK «TJIyIylo KPacoTKy».

Mapusi cpasy NMpHHsUIa MEpbl 10 YCTaHOBJIEHHIO B ()pME HOBOTO IMOpPSAAKA, HE BHUKHYB B CHTYAIUIO, PEXKUM
paboThI, MMOTOMY HEKOTOpBIE pEIICHUs NMpUHUMaia HaoOyM. OHa Benma ce0s JOBOJILHO CTPOTO M KaTerOPUYHO.
KonmnekTus 3aMeTni, 4To B CUTYalllH, KOTa KOMY-JIH00 U3 paOOTHHUKOB TPeOOBAIaCh €€ MOMOIIb KaK PYKOBOIUTENA,
OHa MOTJIa CKa3aTh: «OTO BaIlli MPOOIEMEI, BBl HIX U pEIIaiiTe).

B orHOmeHmax mMexxay Mapueit u Harambeit mosiBrics xonomnok. Korma y Haramsn Bo3HHMKamm mpoOiieMel ¢
KOMIIbIOTEpOM, Mapusi npuaupanach 1Mo 3TOMY NOBOAY MMEHHO K Heil: «C KOMIBIOTEpOM IPOOIEMBI TOJIBKO y
TeOs!». B pesynbrare OTHOLIEHHS CTallM ele Oosiee HarpsbkeHHbIMU. CHUTyanust pyBerna K Tomy, 4to Haranbe ObL1o
HETIPUATHO MPUXOAUTH Ha padoTy.

CHavasa KOH(QIMKT HOCHII JIATCHTHBIH XapakTep, HO OIHAXbI BBUIAICS B OTKPHITOE CTOJIKHOBEHHE MHEHHIA.
B ouepenHoil pa3 «3aBuc» KommbioTep, Haramps mompocmia momoub, HO Mapusi OTKa3anach pemiarh JaHHYEO
npobGiemy. Haranbsi, B cBoIo ouepenb, ckazana: «Mosi 00s13aHHOCTh — paboTaTh ¢ KIMEHTAMH, a HE KOMITBIOTEPHI
YUHUTB, OH HE TOJILKO Y MeHs paboTaer ¢ nepedosimu. Ecii KoMIIbroTephl He paboTaroT, TO BbI, KaK PYKOBOAUTEIIb,
MOYKeTe MOBIHATH Ha OPTaHN3aIMOHHBIN MPOIIECC U PEIINTh MPOOIEeMy C HaJlaJKOH KOMITBIOTEPOBY.

W panpnie BozHuKamm paboune mpobiemsl, kotopble Hatambsst Mormia penmTh cama, 9to OHa W fenana. Ho
3TOT KOHQIMKT c(hOPMHPOBAII y HEE YETKYIO YCTAaHOBKY HE NPUHMUMATh CaMOCTOATENBHBIX penreHnit. B mymre pocio
pazapaxeHHe OT TAKOT'O ITOIYCTHTENBECKOTO OTHOIIEHHS! PYKOBOIUTEIbHHIIBL.

Bapuant 7

1. Kak cooTHecTH CyObeKTUBHBIE M 00BEKTUBHBIC (DaKTOPH! BOSHUKHOBEHHS KOH(PINKTOB?

2. B gem cymHOCTh MpoOIeMBl UCCIIEIOBAHNS JIMYHOCTH B KOHQIIMKTHOH cutyanuu? Packpoiite
BHYPHWJINYHOCTHBIN ypOBEHb KOH(IMKTA: COCTOSIHUSL, ITIHOCTHBIE TMCIIO3HIMN U IIEHHOCTH, CAMOCO3HAHHUE U
CaMOOTHOILICHUE.

3. 3.1 BoiOepuTe 0/1MH U3 TIOXO0B K aHAIN3Y KOH(IMKTA!

a) AHanu3 MPOTHBOpPEUM Ha OCHOBE XapaKTepUCTUK KOH(uKTHOH cutyanmu (mo H. B. I'pummnoii); 6)
CrpykrypHbIid anamm3 koH(mukra (o A. C. Kapmuny); B) Cxema anamm3a xoHpmukra (o C. M. EmenssHOBY); T)
ArnroputM aHanmm3a u (Gopmyibl koHQumkTa (o B. 1. IlleitHoBy); m) Vcmonp3oBaHMe TpaH3aKTHOTO aHAIH3a O.
bepna rpu paccMoTpeHn KOH(QINKTHOTO B3aMMOICHCTBHSL.

3.2 IIpoaHanu3upyite HIKE MPUBEAEHHYIO CUTYAIUIO C TOUKHU 3PEHUS BBIOPAHHOT'O MOIX0/1A.

WBan — mpeycneBaromumii Mojionoi uenoBek 27—30 JIeT, COTPYIHUK KPYITHOTO PEeKIaMHOTO areHTcTBa. OH
paboTaer B KpeaTHBHOM OTJENE M 3aHUMaeTcsl pa3pabOTKOH peKIIaMHBIX KaMIIaHHH UTS MBOBAPEHHBIX 3aBOJIOB M
MIPOM3BOJMTENICH CIOPTHBHOW ofeXAbl. VBaH y3HaeT, 4TO KpPYIMHEHWIIMI MOCTaBIMMK ykpameHuil (pupma «LLLy)
WIIET HOBOTO pEKJIaMHOro areHTa. UyTh mozke 5Ta MHGOpPMANUs IMOATBEPKAACTCS — IUPEKTOP PEKIIAMHOTO
areHTCTBa, B KOTOpPOM paboraeT lBaH, mopydyaer ABYM €ro COTpPYIHHLAM pPa3pa0OTKy PEKJIaMHOHM KaMIIaHWH IO
npoasrkeHnto (pupmel «LLLy. VIBaH BO3MyIIeH, Tak KaK CUHTAET, YTO BECTH MPOEKT JIOIKEH MMEHHO OH, BeIb OH
TIEPBBIM Y3HAII O TOM, 9TO (pupMa HIIEeT HOBOTO mapTHepa. Kpome Toro, WM IBIDKET YECTONIOOME — MPEACTABISA
xommnanuio «LLL», B nanbHEHIIEM OH MedTaeT NpeACTaBIATh Lelyto oTpacis. He noxkupasce npurnamenus, Msan
SBJISIETCS HA COBELIAHWE, KOTOPOE AMPEKTOp MPOBOAUT C €ro KojuieramMu B He(opMmanbHOW obOcraHoBke. lBan
Ha4yMHaeT yOeKAaTh JUPEKTOPa, YTO KIMEHHO €My JIOJDKEH A0CTaThest HpoeKT «LLL». ApryMeHThI TaKOBBI:

— VIBaH HanlOMMHAET JUPEKTOPY, YTO IIEPBBIM Y3HAI O TOM, 4TO «LLL) umer napraepa;

— yOeXIaeT JTUPEKTopa B TOM, YTO CMOXET MPUHECTH areHTCTBY TONOBOM pekiaMHbIN Oromker «LLL»
nopsiaka 50—-60 MiTH 1oJi1. (OH XOpOIIO BiajeeT HHPOpPMAITeH);

— W3JIaraeT CBOE BH?7JICHHME KaMIIAaHWM: pekiiaMa OpHIUIMAHTOB BCEIla ajpecoBaHa MyxX4uMHaM. <«OKeHIMHA
XO4eT HOCHUTh YKpAIlleHUs, a MOKyNaTh UX JOokeH MyxduHa. Croran: “bpunnuants! 1t Bcex!” HaBblku mpoaaBath
OpWJUTMAHTBI — 9TO HaBBIKK Ka3aHOBEI, MyXcKasi paboTay.

ApryMEHTHI €ro COTPYIHHUI] COCTOAT B TOM, YTO MYXUHMHA HE MOXKET MOHATH >KeHIIWHY. s Hee mpexae



BCEro BaKHbI MHIMBUIYaIbHOCTb M IKCKIIO3UBHOCTb. JKeHIMHA XO4eT MMETh TO, 4ero HeT Oojblle HU Y KOro.
[MosTomy cnoran «bprunanTsl 471 Becex!» abCOMOTHO He OAXOAUT. «MBaH Obl IOHSUL, €cI ObI 3HAJ KESHIIIUHY.
Jupexrop cormaceH ¢ aprymeHTamMu lBaHa, HO CUHMTaeT, 9TO B HMHTEpecax KOMITAaHWHM HAIO IPOABUTATH
JIy4IIUX B CBOEM JieJie, U €CIM JEBYIIKU YCIIEIIHEEe MPOAAIOT MPEAMETHI POCKOIIM, TO MPOEKT IO IMPaBy JOJKEH
mpUHAIIeKaTh M. B xoze Oecenpl qupekTop xBanmuT MBaHa, 4To TOT JIydIle BCEX MPOAACT CIOPTHBHBIC TOBApHL. B
uTore IupekTop 3akmouaet: «He obmxkaiics, MBaH, HO My)XUHHAM 3TOTO HE JAHOY.
Bapuant 8

1. Packpoiite QyHKITHOHATEHO-OpraHU3alMOHHbIe IPUINHBI KOHQIUKTOB. OnummTe pa3daaHCHPOBAaHHOCTD
pabouero MecTa Kak (pyHKIIMOHAJIBHO-OPraHN3aOHHYIO IPUYNHY KOHGIMKTa. OOOCHYHTE SKCIIepTU3Y
«pabovero Mecra» Kak OCHOBY OpPraHH3aIIMOHHO-TEXHOJIOTNUECKOTO aHAIN3a KOH(IMKTA.

2. B 4eMm cymHOCTb Po0OIeMbl UCCIESIOBAHMS [TOBEICHHS IMYHOCTH B KoH(umkTe? [laiite onpenenenne u
MIpUBEIUTE KITacCU(UKANIO CTHIIEH pa3pelneHns KOHQIUKTa. B yeM cymHOCTh KOHGINKTA IPUHSTH
perieHmii?

1. 3.1 Beibepure ovH M3 MOJXOA0B K aHAIN3Y KOH(IHKTA:

3.1 a) AHanu3 IPOTHBOPEYHi HA OCHOBE XapaKTepPUCTUK KoH(uuKTHOW cutyanuu (mo H. B. ['pummHoii); 0)
CrpykrypHblii aHanu3 koHguukra (o A. C. Kapmuny); B) Cxema ananuza koHduukra (mo C. M. EmenbsiHOBY); T)
AnroputMm aHamm3a u ¢opmyisl koH(uukTa (mo B. II. IlleifHoBy); x) Vcmonb3oBaHHe TpaH3aKTHOTO aHamm3a O.
Bepna npu paccMoTpeHHH KOH(QIMKTHOTO B3aUMOICHCTBHS.

3.2 [IpoananusupyiiTe HIKE MPUBEASHHYIO CUTYAIMIO C TOYKU 3PEHHS BBIOPAHHOTO ITO0JIX0/1a.

Curyanust mpou3onnia B OAHOM M3 caMbIX OOJBIIMX MEXIyHApOIHBIX KOMIIAHWMH IO JIMIEH3MPOBAHHIO
nekapctB B Cankr-IlerepOypre. dupma coTpyiHHYaeT ¢ MHOXKECTBOM KOMIIAHHMH 3a I'paHMIECH, Kyla COTPYIHUKH
MIEPHOANYECKH €37IT Ha CTAXHUPOBKY.

Jeymika (26 ner, He 3aMyXeM) SBJSIETCS TeHEPATbHBIM MEHE/DKEPOM OTJIeNa MEKTYHAPOIHBIX CBA3EH B TOM
KOMIIaHWH, paboTaeT B HpMe /1Ba ToJia.

[lecTp MecsIeB Ha3aa KOMIIAHUS CTaja COTPyIHHYATh ¢ ogHow (upmoii B IlIBeinapin. McnomHUTETBHBIH
JMpEKTOp 3TOH (GupMbl — MyxuuHa (44 roma, pasBeneH), paboraer B llIBeiiniapuu B TOJIOBHOM OTAENCHUU
KOMITaHUH, TIEpHOoIdIecKky npre3xaer B CankT-IletepOypr, BeaeT nena HeMoCPEeACTBEHHO C 3TOH JIEBYIIKOIL.

C camoro Havaia 3HaKOMCTBAa y HUX CIIOXHIINCH APYKECKHE OTHOIICHHS. B manpHeHIeM MexX/Iy OCTOSHHO
COTPYIHUYABIINMH HCIIOJHHUTENBHEIM JpeKkTopoM u3 IlIBeHriapun U NeByIIKOM CKIIaabIBaIMCh Bce Oomee Onm3Kne
OTHOUIEHHUSI.

B GonplIMHCTBE CiydaeB UCHOJHUTENBHBIN TUPEKTOP CBsI3bIBaJICS ¢ komnanueil B Poccun u3 1lBeiinapun 1o
CeNIeKTOpy, K KOTOPOMY OBUIM IOMKITIOYEHBI, KpOMe NEByHIKH, emie 20 MEHEMKepOoB M3 Pa3IWYHBIX OTHeNoB. U,
TOBOPSI IO CEJICKTOPY, OH HEe OOHapyKMBaT UX CBA3b. OIHAKO OH TAKKe CBA3BIBAJICA C HEH M JPYTHMH MEHEMKEpaMu
TI0 3MIEKTPOHHOH moute. Korma oH mmcan nesymike, ero mucbMa He ObUTH oduimanbHeIMA. K cokaneHuio, oHM HE
3HaJM, YTO OJEKTPOHHAs MOYTa COTPYIHHKOB MOXET IPOCMATPHUBATHCS JIFOOBIM JIPYTMM COTPYIHHKOM oduca,
MIO3TOMY BCKOpE 00 UX OTHOLIECHHSIX Y3HaJ BECh OTAEI, a 3aTeM IIOIIOJI3JIH CIYXH I10 Beei pupme.

UYepes HEKOTOPOE BpeMsI HCTIOTHUTENEHOMY JUPEKTOPY, BUIMMO, HaJIOENN B3aMMOOTHOIIEHHS TAKOTO pofia, U
OH TIOMBITAJICA UX MPeKpaTuTh. Kora eBymika He cormtacuiach Bee 3a0bITh, OH Iepeiai OWH U3 OCHOBHBIX M CaMBIX
TIPHOBUIBHBIX TPOEKTOB, KOTOPBIC OHU BENTM BMECTE, JPYrOMY MEHEIKepY. JJUpeKTop NpUrpo3uil, 9TO OTHHMET Y Hee
BCE MPOEKTHI, a TAKKE J0ObETCS yBOIBFHEHMS, €CITM OHA HE TIPEKPATHT IONBITKU C HUM CBSI3aThCS.

Bapuanrt 9

1. Packpoiite conuaabHO-TICHXO0IOTHUECKUE U JIMTYHOCTHBIE TIPHYMHBI KOHGIUKTOB. [laliTe onpeneneHue
MOHATHIO ITOTESHIINATBHO KOHGIHKTYIoMmas peanbHocTh» (E. A. KimmmoB).

1. Onmmmre BO3MOXKHOCTH MCUXOCEMAHTHYECKHX METOJIOB B M3YdEeHNH KOH(INKTOB. B 4eM CyTh 1 BO3MOXXHOCTH
Meroza cemanTnueckoro quddepennnaia (B. @. [lerpenko). B yem cyTh 1 BO3MOKHOCTH peniepTyapHBIX
JUYHOCTHBIX MeTo MK (D. Ppancenia, J. bannucrep).

2. 3.1 Boibepute 0iMH U3 TIOXOIOB K aHATIHM3Y KOH(IUKTA:

a) AHalMM3 MPOTHBOpPEYMH HAa OCHOBE XapaKTepPUCTHUK KoH(uuKTHOH cutyanmu (mo H. B. I'pummnoii); ©)
CrpykrypHblii anamm3 koHpmkra (mo A. C. KapmuHy); B) Cxema anamm3a xoHpmukra (o C. M. EmenssHOBY); T)
AuroputMm aHamiza U Gopmynsl koH(muKkTa (1o B. I1. HleitnoBy); a) Mcnonp3oBaHue TpaH3aKTHOTO aHAnm3a O.
bepna rpu paccMOTpeHnH KOH(INKTHOTO B3aUMOCHCTBUSL.

3.2 [IpoaHanu3upyiTe HIDKE MPUBEIEHHYIO CUTYAIUIO C TOUKH 3pEHUS BRIOPAHHOTO MOIX0/1A.

B oduce 6anka AHHa MuxaiiinoBHa, npopaboTapiiast 6ojiee TPHIATH JIST, IPUBHIKIIA OBITH Ha TIEPBBIX POIISX.
OHa He TOJILKO XOPOIIIO 3HaJla CBOIO paboTy, HO M ObLIa B Kypce BCEro IMpoucxozsmero B oduce. Bo Bcex coObITHIX,
OTHOCAIINXCS K chepe HeopMalIbHOTO OOIIEHHsT COTPYIHHKOB, OHA TakkKe Oblla He3aMeHMMa. AHHa MuxaiioBHa
yMena OpraHM30BaTh MPA3AHUYHBIA CTOJI, BBIOPATh MOJAPOK HA AEHb POXKIEHMS, YaCTO MPUIVIAIIANA B BBIXOAHBIC
COCITY)KUBIIEB K ceOe Ha JauHbIM Y4acTOK, 1a U B OyTHU 3a 00CACHHBIM YaeTIMTHEM HEPEeKO paoBasia COOPaBIIMXCS
JIOMAITHUMH TTHPOKKAMH.

[lpuxon B rpymmy HOBOM coTpymHMIBI CBETNIaHBI Cpa3y CO3[aJl CIOXKHYIO cuTyanuio. CBera 3akoHUYMIA
MaTeMaTH4ecKuil (haKylIbTeT YHHBEPCHTETA, XOPOLIO 3Hala KOMIIBIOTEp, MOATOMY ObLIa NpUIIAlleHa Ha paboTy,
CBSI3aHHYIO C BBIIIOJTHEHHEM KOHKPETHOTO 3aKa3a, TPeOOBABIIETO CI0XKHBIX PACUETOB.



Caetiana OblIa SIPKOH JIMYHOCTBIO, M €€ TIPUXOJ Cpasy MOBNUSII Ha KIMMAT B KOJUIeKTHBe. AHHAa MuxaiiioBHa
OCTpO IMEpeXUBaja, YTO BHHUMAaHME, KOTOpOE, KaK OHa CUMTana, JOJDKHO IPHHAUIEKaTh B OCHOBHOM €M, Temepb
noctaBanochk u Cere. Iloxmyro >keHIIMHY pasapaxano B CBeTIaHe NMPaKTUYeCKW BCe: M MaHepa OJIeBaThCs, U
CITIIIIKOM TPOMKHIA, TI0 ee MHEHHIO, CMEX, HEYMECTHBIH Ha padote, To, 9to CBeTa KypHT, UTO, «COXpaHsst Gurypy»,
OTKa3bIBAJIACh OT yromieHus1 mupoxkamu. OnHako ygactue CBETHI B pa3paOOTKe MPOEKTa IPHHOCHIO HECOMHEHHYIO
none3y. Ho 310 mozacrernyno peBHocTb AHHBI MHXalIOBHBI, KOTOpasi cTapanach BHUAETh BO BCEM, YTO Kacalloch
CBeTbl, TOIBKO HEIOCTATKH.

CBeta Takke He cuMMaTu3npoBaiga AHHe MUXailloBHE, CUUTas CO3/IaBaeMyIO TOH «IOMAIIIHIOI» aTMOC(hepy
HEyMECTHOH Ha paboueM mecte. Pazmpaxamn CBemiaHy M KOCHIE B3TISIBI COTPYIHHUIIBI, €€ MaHepa IMOCYIadlTh 00
OKPYKaIOLIHX.

KoHkpeTHBIM MOBOOM JUISt OTKPBITOTO CTOJIKHOBEHMS SBHIOCH TO, 4To CBeTe I pabOoThl HA KOMIIBIOTEPE
NPEIOCTaBUIIM CTOJI, 32 KOTOPBHIM PaHbIIE COTPYIHUKH MOIIIM YCTPOUTH YaeluTHe B Hepabouee BpeMsl M KOTOPBIA
AnHa MuxaiiioBHa Tak 3a00TJIMBO yKparana OyKeTHKaMH I[BETOB C Ja4H.

ITomemienre OBUTO TECHBIM, APYrOM CTOJ MOCTaBHUTH OBIIO HEeKyqa, HO AHHa MuxaitiioBHa OblTa 0OMKeHa 10
DIyOMHBI Iy U B cepiliax BbICKasana CBere Bce, UTO Aymana O ee MaHepax M mpereH3msx. CBeTa He ocTanach B
JIONTY U B CBOIO OUEpelb CKa3alla MHOTO HEIECTHOro B ajpec AHHbI MuxaiinoBHbl. JKEHIIMHBI OT KOHKPETHOTO
NOBOJIa MEepennd K 0000mEeHHsIM, B KOH(IMKT MPpoOOBaIN BMEIIATHCS HE JKENABILIME CKaH/ajla COTPYIHHKH, HO B
nutore AHHa MuxaiiloBHA yIIUIa, XJIOMHYB JBEPHIO, a MOJIOZast JKEHIIMHA eIlle JIONTo IepekuBaia, JoKa3biBas cede u
OKPY’KaroINM, 9YTO OHA HE BHHOBATa B ckaHAane. KOH(IMKT Ha 3TOM He 3aKOHYMIICS, a TIPHHSIT 3aTsDKHOM XapakTep.

Bapuanur 10

1. Onuimre MOHATHIHHYIO CXEMY COIHATEHO-TICHXOIOTHYecKkoro anamm3a kongumkra (JI. A. [lerpoBckas).
Brlienute OCHOBHBIE CTPYKTYPHBIE XapaKTePHCTUKH KOH(IUKTA.

2. B ueM cymHoCTh MPOTHO3UPOBAHMSA U MPOodrIakTUKH KOHGIMKTOB? OxapakTepu3yite 00beKTUBHBIC,
OpraHU3aIMOHHO-YIIPABICHIECKUE M COIMATEHO-TICHXO0IOTHYECKUE YCTIOBHUS MIPEIYTIPEKACHIS U
IPOGHITAKTHKA KOH(IUKTOB.

3. 3.1 BreiOepuTe OIMH U3 MOIXOJOB K aHAIN3Y KOH(IIHMKTA:

a) AHanM3 IPOTHMBOpPEYMiI HA OCHOBE XapakTepPUCTHK KOHQUMKTHOH curyauuu (mo H. B. Ipummmzoii); 6)
CrpykrypHbIi aHanmu3 koHpmukra (o A. C. Kapmuny); B) Cxema ananmm3a xoHpmukra (o C. M. EmenssaHOBY); T)
Anroput™ aHaimm3a u ¢opmyisl koHpmkTa (o B. II. IlleifnoBy); x) Vcmonp3oBaHMe TpaH3aKTHOTO aHamm3a O.
bepra mmpu paccMoTpeHnH KOH(QINKTHOTO B3aMMOICHCTBHSL.

3.2 TIpoananusupyiite HIKE MPUBEASHHYIO CUTYaIMIO C TOYKU 3PEHHS BBIOPAHHOTO IT0JIX0/1a.

Jlapuca — y4uTens pycCKOro si3bIKa U IUTepaTypsl B 5-9- x knaccax, Onbra — 3aByd CTapIIUX KIACCOB.

Jlapuca Hagana paboTaTh B IIKOJIE Cpa3y MMOCIIEe OKOHYAHHS MeJaroruueckoro Koiemka. OTHOBPEMEHHO OHa
MIOCTYITIJIa B YHUBEPCHUTET Ha 3a09HOE oTneneHue. J[Ba roga Jlapuca paboraia B mixoie o 8-My paspsmy (Tak Kak He
MMelta BhICIIEro oOpa3oBanus). UToOB! BhIpacTH B NPO(EeCCHOHATIEHOM IUIaHe, CTaTh Oojee KBAIM(UIMPOBAHHBIM
CIIENMAICTOM, OHA PeIlia MPOWTH arrectranuro. [ sTroro umenuck Bce ocHoBanus. Y Jlapuchkl Obln xopolnue
NOKa3aTelii, O Hel XOPOILIO OT3bIBAJIMCH KakK O MpodeccHoHalle ee KOJUIETH, YYSeHHKU U POIMTEIN Y4eHUKOB. BecHoi
Jlapuca Hamumcanma 3asBi€HHE C TPOCHOOH HAampaBUTh €€ Ha JIETHHE Kypchl MOBBINICHUS KBaTU(UKAUN C
MOCTeAyIomel arTecTanield B HOBOM Y4eOHOM roxy. [IMpeKTop MIKONBI, CChUIAsCh Ha MHEHHE 3aByda CTapIINX
KJ1accoB, oTkaszan Jlapuce B HampaBiIeHMH Ha Kypchl IOBBINICHMS KBanu(UKanuw M arrecranmu. 3aByd Oubra
MIPOKOMMEHTHPOBAJIa CUTYAIMIO CleAyromnM obpazoMm. OHa cocnanack Ha To, 4To y Jlapuckl He ObLIO BBICIIETO
o0pa3oBaHus, He OyleT BBIMYCKHBIX KJIACCOB M IPEICTOMT BECTH IPEIMET «MUPOBAs XyIOXKECTBEHHAS KYJIBTYpa»
(MXK). Jlapuca oueHb paccTpowjiach, Tak kak comiacue Bectd MXK ormamuino Obl BO3MOXKHOCTH TMPOUTH
aTTecTanuio. 3aByd Takxke Jana MOoHATh, 94To ecny Jlapuca He cormacutes Bect MXK, To e TpyaHOo Oyner paboTarh
B ux mxkome. OrHomeHwe 3aByda Ombru k Jlapuce W3Ha4anbHO HENb3s OBLIO Has3BaTh JOOpPOXKEIATEIBHBIM.
BocemHaars ypokoB B HeZIeNI0 ObUIM paciipe/ieNieHbl Ha MSTh padounX JHEH ¢ OKHAMU» MEeXy 3aHATHsIMH. Taroke
3aByd NpeIoxkuia Jlapuce NOMEHsTh TEIUIbIi YIOTHBIH KaOWHET Ha KaOMHET PSAJIOM ¢ HEO(UIMAIbHOM KypUTenbHOM
KkomHaTod. Jlapuca or 3TOoro kabuHeTa OTKa3ajlach, COCIABIIMCH Ha XpoHHUeckoe 3aboneBaHue. ITocme oTkasa B
MIPOXO0’KJCHIH TTOBBIICHNS KBATN(HUKAIIMY 1 aTTecTarmy Jlaprca Hamicana 3asBiieHne 00 YBOJIBHEHHN.

Oco0eHHOCTH OpraHM3aluu O0y4eHUs I JHI ¢ OFPAHHYEHHBIMH BO3MOKHOCTAMH 310POBBSI H
HHBAJH/IOB.

Ilpn HeoOxomuMoOcTH OOYdYalOIIMMCS W3 YHCNA JIMI C OTPAaHMYEHHBIMH BO3MOXKHOCTSIMH 3/I0pPOBBSl U
MHBAJIMJOB (II0 3asBJICHUIO 00Y4alOIIEerocs) mpeJocTasisercs yaeOHass nHpopMalus B JIOCTYIHBIX (JOpPMax ¢ yueToM
UX UHAUBHIYATbHBIX ICUXO(PHU3NIECKUX 0COOCHHOCTEH:

- IUISL I C HApyIICHWSIMH 3PCHUS: B TEYaTHOM (opMe YBEIWYEHHBIM MIPHUMTOM; B (OpME IIEKTPOHHOTO
JIOKYMCEHTA; HHUBHUIyaJIbHbIC KOHCY/IBTAIlNH C MPUBICYCHUEM TH(IOCYpAOTIEPEBOIUHNKA; HHANBHUIYaIbHBIC 3a/IaHH,
KOHCYNIBTALIUU U JP.

- JUISl JIUL C HAapYLIEHWSIMU CIIyXa: B I1€4aTHOH (opme; B popMe NEKTPOHHOTO JOKYMEHTA; WHMBH/yaJIbHbIE
KOHCYJIBTAIIUH C TIPUBJIEICHUEM CYpPAOTICPEBOIINKA; MHUBUIyaTIbHBIC 3aJaHNs, KOHCYIBTAINN U Ap.

- JUIA JWI] C HapyIICHWSIMU OTIOPHO-IBHUTATEIBHOTO alapara: B IedaTtHoil ¢opme; B (opMe 3IIeKTPOHHOTO
JIOKyMEHTa; HHANUBHIyaJIbHbIE 3aIaHUs, KOHCYIbTALUK U JIp.



7. ®oHA OLEHOYHbIX CPeACcTB ANA NPoBeAeHUA TEKYyLLEero KOHTPONA U NPOMEXYTOYHON
aTTecTtauum obyyvarowmxcs nNo gucuunnvHe (Moaynio)

B cootBerctBun ¢ TpeboBanusmMu OI'OC BO ans arrectanuu o0y4alomIMXCsi HA COOTBETCTBHE HMX
MEPCOHANBHBIX JOCTIDKCHUH IJIAHUPYEMBIM pe3yibTaTaM OOY4YEeHHs MO IUCHUIUIMHE CO3/AaHbl (OHIBI
OIICHOYHBIX CPEICTB. THIIOBBbIC KOHTPOJBHBIC 3aJIaHHs, METOJHUYECKHUE MAaTepUaNbl, OINpPEACIISIOIIre
NPOIIeyPhl OIICHUBAHMUS 3HAHHUM, YMEHUI M HaBBIKOB, a TAKXKE KPUTEPUU W MOKA3aTENN, HEOOXOIUMBIC JIJIsI
OLICHKW 3HAHWH, YMEHUH, HABBIKOB M XapaKTePU3YIOIIME dTanbl (GOpMUPOBAHUS KOMIIETEHIMH B Mpolecce
OCBOCHHS 00pa30BaTEIFHON TPOTPaMMBI, TIpencTaBieHsl B [Ipunoxkenun 1.

8 lNepe4yeHb OCHOBHOW M JOMONIHUTENbLHON Yy4eOHOM nuTepaTypbl, Heo6xoaMmon Ana
OCBOEHUA QUCLUUNNUHBI (MOAaynsA)

JocTynm B 3JEKTPOHHYIO HH(OPMAIIOHHO-00pPAa30BaTENbHYIO0 Cpely OpraHM3allid, a TaKkKe K
OCHOBHOHM W JONOJHUTENBHOH nuTepaType B OBC ocymiecTBisieTcss ¢ KOMIBIOTEPOB, MOJIKIIOUYEHHBIX K
OnextponHoi oubmroteke BI'YIC:

1. Koncynsrant [Lnfoc: momHOTEKCTOBas CIIpaBOYHO-WH(GOPMAITMOHHAS CHCTEMa HOPMAaTHBHO-
MIPAaBOBBIX JOKYMEHTOB - Pexxum moctyma: http:// www.consultant.ru

2. DNeKTpOHHO-OMOIMOTEUHAas cUcTeMa u3JaTebeTBa (0OpasoBaTenbHas miaTdopma) «FOpaitt» -
Pexxum moctymna: https://urait.ru

3. DnexkTpoHHO-OMONIHOTEeYHas CcTeMa M3AaTelbcTBa «JlaHby - https://e.lanbook.com/

4. Hayunas snextponnas 6udnmnoreka eLIBRARY.RU - https://www.elibrary.ru

5. DnekrponHas oubnmoreka Mznarensckoro noma ['pedennukoBa «GrebennikOny -
https://grebennikon.ru

9 MNepe4yeHb MHPOPMALMOHHBbIX TEXHONOIMN

1. DnexkTpoHHBIE yUeOHUKH

2. TexHonoruu MyiabTUMEAUA.

3. TexHonorun VHTepHeT (9JEKTPOHHAsl IMOYTA, DOJCKTPOHHBIE OWOTUOTEUHBIE CHUCTEMBL,
3JIEKTPOHHBIE 0a3bl TAHHBIX).

IIpozpammnoe obecneuenue: Microsoft Windows 7 Professional Russian (Academic Open license
Ne47882164, 6eccpounas), Microsoft Office 2007 RUS (nunien3ust Ne44216302, 6eccpounas), Winrar
(anmextponnas nuieH3ust NeRUK-web-1355405, 6eccpounas), Adobe Google Chrome (cBoGoanoe); Adobe
Acrobat Reader (cBobonHoe), cipaBouHo-1ipaBoBasi cuctema Koncynsrantllnroc (morosop Ne2020-A0130
ot 01.02.2020, cpok neiictBus 1o 31.12.2020)

[MporpamMMHoOe obecrieueH e s JIUIL ¢ OTPAHNYCHHBIMU BO3MOYXKHOCTSIMU

1. DxpaHHas Jiyna B ONEPalMOHHBIX cucTeMax JuHeiiku MS Windows

2. DKpaHHBIH AUKTOP B ONEPALIMOHHBIX cucTeMax JinHeliku MS Windows

10 NepeyeHb pecypcoB UHHOPMALIMOHHO - TENIEKOMMYHUKaLMOHHOM ceTu «MAHTepHeT»
1.Hay4yHas 1 nonynspHas NCUXONOrusA: UCTOpWUA, Teopusa, NpakThka. MaTepuanbl N0 MCUXONOTUN -

pedepatbl, KHUIX, NCUXONOrMYeCKNe TecTbl, hoTorpadum n 6rorpaum NCUXonoros, Katasor pecypcos no
MCUX0NorMmn [ANeKTPoHHbIN pecypc]. — Pexxum goctyna: http://www.psychology-online.net/

2.MpakTnyeckas NcUxosorus [2neKTpoHHbIN pecypc]. - Pexxum foctyna:
http://psynet.narod.ru/main.htm

3.Poccuiickas ncuxonoruns: MHHoOpPMaLMOHHO-aHIMTUYECKWIA MopTasl - NOpTas, NPeAoCTaB/IAOLLNIA
BO3MOXHOCTb 6bITb B LEHTpe COObITUI MCUXOMOMMYECKON XM3HWU Poccun, npeAcTaB/ieHbl HOPMaTUBHbIE
NOKYMEHTbI, MHhopMaLMsa 0 ncuxonorax n ap. [OneKTpoHHbI pecypc]. — Pexxum goctyna: http://rospsy.ru/

4.HaumoHanbHas MCUXonormyeckas sHumkioneans [SneKTpoHHbIN pecypc]. — Pexum goctyna:
http://vocabulary.ru/

5.MpoekT HaumoHanbHOM 3HLMKIONEANYECKON CNyXObl. TEPMUHOMOTMS LUKON WU HanpaBneHui B
MCUXONOIMKN N NCUXNATPUK. [DNEKTPOHHBIN pecypc]. — Pexkum gocTyna: http://wwwe.insai.ru/slovar/1521

6.06was ncuxonorus :  cnosapb [OnekTpoHHbIA  pecypc]. — Pexum  pgoctyna:
http://www.ht.ru/cms/dictionary/tezal

7.MoBesieHYecKNe ONpefeneHns NNYHOCTHBIX YepT  [DNeKTPOHHbIN pecypc]. — Pexxum foctyna:
http://psi.webzone.ru/

1 MartepuanbHoO-TeXHUYECKOe obecnevyeHne AUCUUNIIMHBLI (MoAyns)

Jlns mpoBemeHHWS 3aHATHN JIEKIIMOHHOTO THIA IIPEAJIararoTCs HaO0Ophl JAEMOHCTPAITMOHHOTO
o0opymoBaHUs M  Y4eOHO-HATJISAHBIX TMOCOOWH, O00ECICYMBAIOIINE TEMATUYCCKUE MIUTFOCTPAIIVH,


http://www.consultant.ru/
https://urait.ru/
https://e.lanbook.com/
https://www.elibrary.ru/
https://grebennikon.ru/
https://www.jour.fnisc.ru/index.php/vlast
https://www.economy.gov.ru/material/departments/d18/gosudarstvenno_chastnoe_partnerstvo/
https://vgmu.hse.ru/archive.html
http://www.mgs.migsu.ru/content/archive
http://www.igpran.ru/journal/index.php
https://www.gosduma.net/structure/committees/1760703/
https://fondmsu.ru/

COOTBETCTBYIOIINE MPUMEPHBIM IPOrpaMMaM IHCIUILINH (MOIysiel), padouyuM ydeOHBIM IMPO TpamMMmam
TUACITATIINH (MOIYJICH).

[lepeueHr MaTepUANEHO-TEXHUYECKOTO OOCCIICYCHHS, HEOOXOIUMOTO JUIS PEaU3alUU MPOTrPAMMBI
OakanmaBpuara, BKJIIOYaeT B ceOs nabopaTopuu, OCHAIIEHHBIE Ja0OpaTOpHBIM 000pydOBaHHEM, B
3aBHCUMOCTH OT CTETICHH €T0 CI0KHOCTH.

12



AYTOATPECCHUS — arpeccuBHBIC ACHCTBHS, HAMPABICHHBIC Ha caMOro ceds (HampuMmep, CYHIUIaTbHOE
ITOBE/ICHUE).

BECCO3HATEJIbHOE — COBOKYIHOCTh ICHXHYECKHX IIPOIECCOB, aKTOB M COCTOSHHH, OOYCIIOBIEHHBIX
SBIICHUSIMHA JCHCTBUTENFHOCTH, BO BIMSHHHM KOTOPBHIX CYOBEKT HE OTHaeT cede oTdeTra; Hapsmgy C CO3HAHHEM,
HaJICO3HAHHEM U MOACO3HAHUEM SIBIISICTCS YAaCThIO IICHXUKH.

BJIE® — takruueckuii mprueM KOH(IMKTHOTO IPOTHBOOOPCTBA, OIHA U3 COCTABIISIOMIMX JAEMOHCTPATHBHBIX
JIeHCTBHH, 3aKirodaercss B ()OPMHUPOBAHMM Yy OINIOHEHTa YOSXKIEHHsS B TOM, 4YTO BTOpas CTOpOHa oOiajaer
3HAUUTENILHBIMU CHJIAMHU U CPEJICTBAMH, KOTOPBIX HA CAMOM JIeNIe HeT MM UX MaJIo.

BJIOKOBASI TAKTHUKA — cortacoBaHne CBOMX JCHCTBHUIA C TapTHEPAMH, BBICTYAIOIINMH OJJHUM OJIOKOM.

BHYTPUI'PYIIIIOBOM (MHIPYIIIIOBOM) ®ABOPUTH3M — crpemicHHe KaKAM-THO0 0OpasoM
0JaronpUATCTBOBATH WIEHAM COOCTBEHHOW I'PYIITHI B IPOTHBOBEC WIEHAM JIPYTOH TPYIIIbL.

T'EHEPAJIM3ALIMST KOH®JIMKTA - nepexox B KOH(UIMKTE OT IOBEPXHOCTHBIX K OoJsiee IIyOOKHM
MIPOTUBOPEUHSM, YBEINYCHUE JIHala30Ha PA3IMYHBIX TOYEK CTOJIKHOBEHHS, KOTOPOE COMPOBOXKIACTCS PACIIMPEHHEM
TpaHUI] KOH(IIHKTA.

I'PAHULIBI KOH®JIMKTA — BHemHWE CTPYKTYpHO- IWHAMHYECKHE Tpelenbl KOH(IMKTa: CyOBeKTHEIC
(KOJIMYECTBO OCHOBHBIX YYaCTHHMKOB); IPOCTPAHCTBEHHBIE (TEPPUTOpHUS, Ha KOTOPOH NPOMCXOANT KOHQIIMKT);
BpEMEHHbIE (IIPOJI0JDKUTENIBHOCTh KOH(IIUKTA).

JMHAMUKA KOH®JIMKTA - xox pa3BUTHSA, U3MEHEHUS KOH(MIIMKTA TIO]] BIMSIHUEM JCHCTBYIONMX HA HETO
(haKTOPOB | YCITOBHIA

JAUCTIO3NLIUA JIMYHOCTU B KOH®JIMKTE — mepapxuyeckd OpraHM30BaHHas CHCTEMa HHTEPECOB,
LIEHHOCTHBIX OPHMEHTAllM, YCTAaHOBOK M MOTHBOB, ONPEAEISIONMX TOTOBHOCTh JIMYHOCTH K TOMY WIJIH HHOMY
MOBE/ICHUIO B KOH(IUKTE.

3ABACTOBKA — pa3sHOBHIHOCTh COIMAJIBHOTO KOH(WIMKTA, BBIPAKAIOMIAACS B IPEKPAICHUH HWIN
COKpaIIeHH! paboTHI, BBITYCKa MPOAYKIMHM, OKa3aHUs YCIYr C BBIABIDKCHHEM psija TPEOOBAHMH SKOHOMHYECKOTO,
COIMAJIBHOTO TN MOJIMTUYECKOTO XapaKTep.

3AIINUTA TICUXOJIOTUYECKAS - croenuanpHas peryisTHBHAs CHCTEMa CTAa0WIM3aldM JIMYHOCTH,
HalpaBJieHHAas Ha YCTpaHEHHE WM CBEICHUE K MHMHHMYMY YYBCTBA TPEBOTH, CBSI3aHHOIO C OCO3HAaHHEM
BHYTPWINYHOCTHOTO KOH(IIUKTA.

MHIWJAEHT — mnepBbli OTKPBHITBI 3Tall B JWHAMHKE KOH(INKTA, BBIpAKAOMMICA BO BHEIIHEM
MPOTUBOAEHCTBHUH, CTONKHOBEHHU CTOPOH.
KOMITPOMHUCC — crparerus moBeicHUS CyObeKTa B KOH(IMKTE, OPHEHTUPOBAHHAs HA OIpeleiICHHEBIC

YCTYIKH B3aM€H Ha YaCTUYHBIC YCTYIKH CO CTOPOHBI OMOHEHTA.

KOHKYPEHIIUA — 1) B HPOKOM CMBICIIE — OJIMH U3 OCHOBHBIX BHJIOB COIMAIBHOTO B3aMMOJCHCTBHUS; 2)
B Y3KOM CMBICIIE — COTNEPHHYECTBO, AaKTHBHOE COPEBHOBAHME HAa KAaKOM-JIMOO MOIPHUINE MEXIYy OTACIHHBIMU
cyObeKTaMu (KOHKYPEHTaMH ), 3aNHTEPECOBAHHBIMU B JOCTI)KECHUH OJTHOH U TOM Ke IIeNH.

KOH®JIMKT — Haumbonee OCTpBHIA CHOCOO pa3pemieHHs 3HAYMMBIX MPOTHBOPEYH, BO3HUKAIOIIUX B
IIPOLIECCE B3aUMOIEHCTBUSI CTOPOH.

KOH®IMKT AJANTAIMOHHBINA - KkoH(IMKT, BO3HMKAIOUIMII Ha OCHOBE HAPYIICHHS IIPOLIECCa
COIMATBHOHN WIIH TPO(ECCHOHAIBHOM a/lanTaIliH.

KOH®JIMKT BOEHHBIA - dopma MEKTOCYTApCTBEHHOTO KOH(IIMKTa, KOTOPBIH XapaKTepU3yeTcs TaKuM
CTOJIKHOBCHHEM HHTEPECOB MPOTHBOOOPCTBYIOIIMX CTOPOH, B KOTOPOM MOCIETHUE I JOCTIKCHUS CBOMX Ienel
UCTIOJIB3YIOT C Pa3INYHOM CTETIEHBI0 OIPAHUYCHHUS BOCHHBIE CPEACTBA 0€3 MOOMIIM3aIMU BCEH CBOCH BOSHHOM MOIIH.

KOH®JIMKT BOOPYKEHHbIM - KOHGMUKT MekIy CPETHHMH M GONBIIAME COLHMAIBHBIME IPYIIAMH, B
KOTOPOM CTOPOHBI HCTIOJIB3YIOT BOOPYKeHHUE (BOOPYKEHHBIE (DOPMUPOBAHMS), UCKITIOYAsi BOOPYKCHHBIE CHIIBL.

KOH®JIMKT JIATEHTHBI - 1) oxMH ©3 OCHOBHBIX THIIOB KOH(NINKTA, TSDKEIO IEPEKUBACMOE
MICHXUYECKOE COCTOSIHUE, BBI3BAHHOE 3aTsSHYBIICHCS OOpHOOW MOTHBOB, IIGHHOCTCH, BIICUCHWI, OTpajkaromien
IIPOTUBOPEUHBHIE CBA3U C COLMAIBHON CPENoi, U 3a/iepKUBarolee NPUHIATHE PELCHUs; 2) MOHITUE, UCIONIb3yeMoe
JUI 0003HAUYCHUS HadalbHOM, JAaTeHTHOH (a3bl B Pa3BUTHM KOH(MIMKTA, KOTOPasl XapaKTepU3yeTcs OTCYTCTBHEM
BHEUIHMX (OTKPBITHIX) NCHCTBUII OMIOHEHTOB Apyr mpoTuB apyra. KOH®IMKT MOPAJIBHBIM — xoudumkt,
BO3HHKAIOIIMH Ha OCHOBE HPABCTBEHHOTO TIPOTHBOPEYMSA B COIMAIBHOW cdepe WM B CO3HAHHU OTACIHHOTO
WHAWBUA U 3aKJIIOYAIONIMHCS B CTOJIKHOBEHWHM M MPOTUBOJACHCTBUM CTOPOH, MHEHHH, OIIEHOK, LIEHHOCTHBIX
OpHEHTAIUU, UMEIOIIUX BhIPaXXCHHBIH HPABCTBEHHbIH KOMIOHEHT.

KOH®JIUKT SPTATUYECKUM - KoH(IUKT MeXTy CIOKHBIMU CaMOOPIaHH3YIOMMMICS CHCTEMaMH. JTOT
TEPMHH IPUMEHACTCS IPEUMYIIIECTBEHHO B MaTEMaTHKE, CHCTEMOTEXHHUKE.

KOH®JIMKTOJIOI' M — MexaucuuiminHapHas 00IacTh HayqHOTO HCclenoBaHA KoHmuKkTa. OOBEKTOM ee
SIBJISFOTCS.  KOH(MTUKTBl PA3IMYHOTO YPOBHS: 300KOH(IMKTHI, BHYTPHJIMYHOCTHBIC, COIIMAIBHBIC KOH(IUKTHI
(MEXITMYHOCTHBIE, ~ MEXIPYIIOBBIE, MEXIOCYIapCTBEHHbIE), IPEIMETOM —  OOIIMEe  3aKOHOMEPHOCTH
BO3HMKHOBEHHMS, Pa3BUTHUSA W 3aBEpIICHHUS KOHQIMKTOB, a TaKkKe OCHOBHBIC MHPHUHIMUIEL, CHOCOOBI U IIPHUEMBI
JIEATeTIFHOCTH TI0 OTHOIICHHUIO K KOH(IINKTY, T. €. YIpaBJIeHUE KOHPINKTOM.

KOH®POHTAILIMS — npoTtuBOoOOPCTBO, MPOTHBOIIOCTABICHUE, CTOJKHOBEHHE CTOPOH, WX HHTEPECOB M
Henem.

HE3PO3 — HepBHO-NICUXUYECKOE PAcCTPONCTBO, IMCUXOTEHHOE IO CBOEH IpUpPOJAE, B OCHOBE KOTOPOTO
JIOKUT HENPOAYKTHBHO M HEpPalMOHAIBHO pas3peliaeMoe IMpOTHBOpedre (HEBPOTHUECKUN KOHQIIMKT) MEXIy
JIMYHOCTHIO ¥ 3HAYMMBIMH TS He€ CTOPOHAMH JICHCTBUTEIFHOCTH.



HECOBMECTUMOCTD — B3auMHOE HEMpHUATHE MApTHEPOB IO OOIICHHIO, NEATEIbHOCTH, OCHOBAaHHOE Ha
PACXOXK/ICHUU IICHHOCTHBIX OPHEHTAIMH, COIMAIBHBIX YCTAHOBOK, HWHTEPECOB, IOTPEOHOCTEH, XapaKTepos,
TEMIIEPaMEHTOB, TEMIIOB U PUTMOB MCUXO(U3UOIOTUIECKUX PEAKIMHA M JAPYTUX 3HAYUMBIX I MEXIIMYHOCTHOTO
B3aMMOJICHCTBHSI MHINBUTYTLHO-TICHXOJIOTHIECKIX XapaKTEPUCTHK.

OBBEKT KOH®JIMKTA — xoHKpeTHas MaTepHaibHas (pecypc), conuaibHas (BIacTh) WIH TyXOBHAs (Ues,
MIPUHIIAII, HOpMa) [IEHHOCTb, K 00JIaIaHHIO HIH TTOJIb30BAHHUIO KOTOPOI CTpeMsTCcs 00a OIIOHEeHTA.

[EPEI'OBOPbl — wmMexaHusMm paspenieHusi (YperynmmpoBaHus) KOH(IIMKTa; COBMECTHas JEATEIbHOCTb
OTIIOHEHTOB MO MOWCKY B3aMMOIIPUEMIIEMOTO pemIeHUs mpobneMsl. IleperoBopbl 4acTo MPOBOAATCA C ydacTHEM
TPEThEN CTOPOHBIL.

IIOMOIIHUK — Tperbsi CTOpOHa B YpETYIMPOBAHWH KOH(IMKTA, (YHKIMH KOTOPOH 3aKITIOYAlOTCs B
COBEPIICHCTBOBAaHUH TIpoIiecca OOCYKICHUS TPOOIEeMbl U HEBMEIIATEIBCTBE B MOJEMHKY IO TIOBOAY COACpPIKAHUS
POOJIEMbI U IPUHSTUSI OKOHYATEITLHOTO PEIICHHUSI.

IIOCPEJHMK — TpeThst cTopoHa B KOH(IMKTE, KOTOpass 0OOECIeYrBacT KOHCTPYKTHBHOE OOCYXICHHUE
IpoOJIEMBI, OJTHAKO OKOHYATEIFHOE PEIICHIE TIPHHUMACTCS yIaCTHUKAMH CaMOCTOSTEIIBHO.

IMPEIMET KOH®JIMNKTA — OOBEKTHBHO CYIICCTBYIOIIAs MM MbICTMMas (BooOpaxkaeMas) mpoOiema,
CITy>Kalasi ACTOYHUKOM pa3liopa MEX.y CTOPOHAMH; OCHOBHOE IPOTHBOPEUHE, U3-32 KOTOPOTO BO3SHUK KOH(IHKT.

PAHI" OIIIIOHEHTA — ypoBeHb BO3MOXXHOCTEH ONIIOHEHTA 10 peajn3allii CBOMX Iiesied B KOH(IIUKTE;
«CHJIa» OTIIIOHEHTA, BEIPAXAIOIIAsICS B CIIOKHOCTH U BIUSTEIBHOCTH €r0 CTPYKTYPHI.

CUCTEMHO-TEHETUYECKMIA AHAJIN3 KOH®JIUKTA - omuH W3 BHIOB CHCTEMHOTO aHAJIH3a
KOH(JIMKTa; COCTOUT BO BCKPBITHH CBSI3H M OOYCIOBICHHOCTH KOH(MIIMKTOB 3IEMEHTAMH MaKpO- M MHKPOCpEIpI,
CYOBEKTHBHOTO MUPA JITYHOCTH.

CI/ICTEMHO—I/IHQDOPMA]_[I/IOHHI)IIZ AHAJIN3 KOH®OJIMKTA — BH CHCTEMHOro aHaim3a KOH(IUKTA,
3aKITIOYAOIMuiics B BBIABJICHHM 3aKOHOMEPHOCTEH MH(OPMAIIIOHHOTO OOMEHa MEXIy OCHOBHBIMH CTPYKTYPHBIMU
aJIeMeHTaMU KOH(MIIMKTa, TMHAMHUKHA KOTHUTHBHBIX MPOTIECCOB B TICHXUKE OIMIOHEHTOB.

CHCTEI\/[HO—CHTYAHHOHHBIPI AHAJIN3 KOH®JIMKTA — oauH u3 HauOojee MepCHeKTUBHBIX
HAyYHBIX METOMOB KOH(IMKTOJNOTHMYECKOTO WCCICNOBaHUs. B KayecTBe COWHWIBI AaHAU3a HCIOJIB3YeTCs
KOH(JIMKTHASI CUTYAIIUs], UIMCIOIIAsl OTIPCICIICHHBIC CONICPKATSIIbHBIC U IMHAMUYCCKUC XapaKTePUCTUKH, BPEMCHHBIC
Y TIPOCTPAaHCTBEHHBIE TPAHUITBL.

CUCTEMHO-CTPYKTYPHBIA AHAJIM3 KOH®JIMKTA - BHI CHCTEMHOTO aHaim3a KOHQIINKTA, B
COOTBETCTBHU C KOTOPBHIM KOH(IIHKT paccMaTphBaeTCsS KaK OIPENeSICHHOE MHOMKECTBO SJIEMEHTOB, B3aMMOCBSI3b
KOTOPBIX OOYCJIOBIMBACT IIEIOCTHOE CBOWCTBO KOH(uKTa. OCHOBHOHM aKIEHT [eNaeTcs Ha BBISBICHHU
MHOT000pa3us CBsi3eil U OTHOIICHUI, HMCIOIIAX MECTO KaK B CAMOM KOH()IIUKTE, TaK U C BHEIIHUM OKPYKCHHEM.

CUCTEMHO-®YHKI[MOHAJIbHBIM AHAJIN3 KOH®JIMKTA — BH CHCTEMHOTO aHaIM3a KOH(NIMKTA,
COCTOSIIIMI B BBISIBIICHUH XapakTepa U CIiocOO0B BO3ICHCTBHS OTHHX MIEMEHTOB KOH(IIMKTA Ha APYrHe, a TaKKe ero
BO3MOKHOTO BIMSHHUS Ha KOH(IMKTHI JPYTUX YPOBHEH, B IIEIOM Ha COITHAIBHYIO CPEy.

COITEPHMYECTBO — crpaterus moBeicHAs ONIIOHEHTA B KOH()IMKTE, COCTOSINAsE B OPUCHTALMHA Ha CBOU
MHTEPECHI, HABA3BIBAHUH JPYrOil CTOPOHE MPEAIIOYTUTEIBHOTO LIS ce0sl peleH s, OTKPBITOH O0ph0e M0 peain3anum
CBOUX MHTEPECOB.

COTPYJHNUYECTBO — koomnepaTtuBHast CTpaTerys OBEASHHS OIMTOHEHTA B KOH(MIIUKTE, 3aKITIOYArOIIasIcs B
OpHEHTAIINN Ha COBMECTHBII MOMCK PEIICHHS, YAOBICTBOPSIOIIETO HHTEPECH BCEX CTOPOH.

TEOPUSI UI'P — paszgen MareMaTukd, B KOTOPOM M3Y4alOTCSl MaTeMaTUUecKHe MOAENH MpPUHATUS
ONTHMAJIBHBIX PELIEHHH, B TOM YHCIIE B YCIOBHAX KOH(IUKTA.

TOJIEPAHTHOCTb — otcyrcTBHe MM ocnableHHe pearpoBaHUs Ha KaKOH-mMO0 KOH(IMKTOTEHHBIN
(axrop.

TPETEMCKUI CYJIbSI - Tpetbst cTopoHa B KOHGIIMKTE, HanOOIee aBTOPHTAPHAS 110 CBOUM ITOTHOMOUMSIM;
MTOOYEPETHO BHICITYIIAB 00€ CTOPOHBI, TPETEHCKHUN Cybsl IPHHIMACT PELICHHs, 00s3aTeNbHBIC 1T OMMOHCHTOB.

OYHKIMOHAJIBHOCTb KOH®JIMKTA - cBOHCTBO KOH(IMKTa KaK CUCTEMBI OKa3blBaTh MHOTO3HAYHOE
BIIMSHHE HA CBOM TIOACHCTEMBI M OKPY>KAIOIIYIO CPELy.

YEJIHOYHAS JJUTITIOMATUA - crioco® opraHu3anyy IesITeNbHOCTH MTOCPETHUKA 10 HAJTAKUBAHUIO KaHAIIA
KOMMYHHKAIIMH MEXIy OTMOHCHTAMH; COCTOUT B OPTaHHU3aIMH ITOCPESIHUKOM BCTPEY HOCIIEIOBATENHHO ¢ KOXKION U3
CTOPOH

SBOJIOLUS KOH®JIMKTA - omHa W3 OCHOBHBIX KaTeropuii aHanm3a KOH(IMKTa; IIOCTEIIEHHOE,
HeTIpephIBHOE pa3BUTHE KOH(IIMKTA OT IPOCTHIX K OoJiee CI0KHBIM (hopmam.
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1 MepeyeHb chopmMUpyeMbIX KOMNETEHLUA™

Tabnuua — IlepedeHs KOMITETEHIINH C yKa3aHHEM ATAINOB UX (POPMHUPOBAHUS B MPOLIECCE OCBOCHHS 00pa30BaTEIbHOM TpOrpaMme

Howmep
Kon xomnerenuuun DopMyIUpOBKAa KOMIIETEHIIUI JTara
(1_8)**
OK-6 CriocoOHOCTRIO paboTaTh B KOJUICKTHBE, TOJICPAHTHO BOCIIPHHHAMAS COLMANIBHBIE, ITHHYECKHE, KOH(ECCHOHANBHBIE U 2
KYJIbTYPHBIE PA3ITHIHS
OIIK-7 ['0TOBHOCTBIO K KOOTIEPAINH ¢ KOJUIETaMH, K paboTe Ha OOl pe3ynbTaT, a TakXKe BIIaJICHIEM HaBBIKAMH OPTaHU3AIUA U 1
KOODPIMHAINHY B3aMMOJCHCTBHS MEXTY JIFOAbMH, KOHTPOJISI M OLCHKH 3()(heKTHBHOCTH AEATEIPHOCTH JPYTHX

Komrmierenmust cauraercs copMUpoOBaHHOW Ha JaHHOM 3Tare (Homep 3tana tadmuma 1 @OC) B citydae, eciu MOJIyYCHHBIE Pe3yJabTaThl O0yUSHUSI T10
JTUCIUILTMHE OLICHEHBI MOJO0XKUTENBHO (JIMana3oH KPUTEpUEB OLICHUBAHUS Pe3yIbTaTOB O0YyUEHUS «3aUTEHO», YIOBIETBOPUTEIHHOY, «XOPOIIOY», «OTIUYHOY ). B
ClIydae OTCYTCTBUS TIOJIOKUTEIILHOMN OIEHKH KOMIIECTCHIIHSI Ha JAHHOM JTaIle CYUTACTCS HECPOPMHUPOBAHHOM.

2 OnucaHue KpuTep1eB OLeHMBaHUA NNAHMPYyeMbIX pe3ynbTaToB 06yyYeHus

<OK-6> < Cnocobnocmuio pabomamsp 6 KoJLieKmuge, moiepanmHuo 60CRPUHUMAA COUUAIbHbLE, IMHUYECKUE, KOH(pecCUOHATbHbIE U KYTbmYpPHbLE

paziudua>
Ilnanupyemsble pe3yJbTaThl 00y4eHHS Kpurtepun oneHuBanus pe3yibTaToB
(mokaszaTenu AOCTHXKEHHUS 3aJaHHOTO YPOBHS IUIAHUPYEMOTO pe3yibTaTa 00ydeHus) o0y4eHUs
3naert CYIIHOCTH, CTPYKTYpbl W JWHAMUKA KOH(MIWKTA, (YHKIUU M OCOOCHHOCTH | TIOJIHOTA OCBOCHHUS TEOPETHUYECKOTO Marepuasa o
KOH(QJIMKTOB 110 chepaM MposiBICHUS CYIIHOCTH, CTPYKType U JUHAMUKE KOH(DIMKTA,

GYyHKIUAX U OCOOEHHOCTSX KOH(IIMKTOB TIO
cdhepam MposBIECHUS

Ymeer MIPUMEHSTH PUHIUIIBI K1 METO/I0JIOTHIO OOBEKTUBHOTO aHaIN3a KOH(IJIMKTOB KOPPEKTHOCTh BbIOOpa IPUHIIUIIOB u
METOJ0JIOTUI 00BEKTUBHOTO aHaiu3a
KOH(JIMKTOB

Ymeer MPUMEHSATH TEXHOJIOTUH PETYTUPOBaHUS KOH(PIUKTOB KOPPEKTHOCTh BbIOOpa TEXHOJIOTHH
perynupoBaHusi KOHQIUKTOB

Baapeer HABBIKAMH | CAMOCTOSITEIBHOTO HAXOXJIEHUS ONTUMAJbHBIX ITyT€Hl NPEONIOJIEHUs CIIOXKHBIX | CAMOCTOSTEIbHOCTh HAXOXACHUS ONTHUMAaIbHBIX

n/niau ONBITOM | KOH(QJIMKTHBIX CUTYyallui nyTedl NPeoNOJICHUS] CIOKHBIX KOH(DIUKTHBIX

AeATEeJIbHOCTH CUTyaluin

Baapeer HABBIKAMH | HaBBIKAMHU YTIPaBJIEHUS KOH(IUKTaMU CaMOCTOSITEJIbHOCTh ~ MCIIOJIb30BAHUS  ITPHUEMOB

W/ njiau ONBITOM ynpaBJIeHUs] KOHPJIUKTaMU




| AECATECJIBbHOCTH

<OIIK-7> <I'omoeénocmuvio K Koonepayuu ¢ KoJiiezamu, K pabome Ha 00uwuil pe3yibmam, a Maxxice 61a0eHUEeM HABLIKAMU OP2AHU3AUUU U KOOPOUHAUUU
63aumooeiicmeus mexcoy 1r00bmMu, KOHMPOA U OUEHKU IPheKkmusnocmu 0eamenbHocmu Opyux>

IInanupyemsble pe3yJbTaThl 00yUeHHs

Kpurtepuu oneHuBaHus pe3yjbTaToB

(mokazaTenu AOCTHXKEHHUS 3aJaHHOTO YPOBHS IUIAHUPYEMOTO pe3yiibTaTa 00ydeHus) 00yueHHs

3Haer 0a30BbIE TEXHOJIOTUU YPEryIHUPOBaHUS KOH(PIUKTOB MIOJTHOTA OCBOCHHSI TEOPETUYECKOTO MaTepralia o
0a30BbIX TEXHOJIOTHSIX YperynupoBaHUs
KOH(JIUKTOB

3Haer MOJICTIN TIOBEJICHUS B KOH(JIMKTHBIX CUTYaITUSIX MIOJTHOTa OCBOEHHSI TEOPETUYECKOTO MaTepualia o
MOJICIISIX MTOBEICHUS B KOH(QIMKTHBIX CHTYaIUsIX

Ymeer BBISIBJISTH KOH(JIMKT Ha JIATEHTHOW CTAJIMH €r0 Pa3BUTHS KOPPEKTHOCTH BBIOOpPA HHCTPYMEHTOB BBISIBIICHUS
KOH(JIMKTA HA JJATCHTHOM CTa/INU €ro Pa3BUTHS

Ymeer OTIPECIIATH CTCIICHh KOH()IMKTOTEHHOCTH JIMYHOCTH KOPPEKTHOCTH BEIOOpA WHCTPYMEHTOB
ONpENICJICHUs] ~ CTENCHH  KOH(IUKTOTCHHOCTH
JUYHOCTH

Ymeer MIPOBONTH TUATHOCTHKY KOH(DIUKTA JJISI €r0 ONTUMATBHOTO Pa3peiieHus KOPPEKTHOCTH BEIOOpA WHCTPYMEHTOB
JTUArHOCTHKU KOH(JIMKTA I €r0 ONTUMAaIbHOTO
paspenieHus

YmMmeer MIPOTHO3UPOBATH BOSHUKHOBEHHE TPYJAOBBIX U MEKIMYHOCTHBIX KOH(MIUKTOB KOPPEKTHOCTh BbIOOpa UHCTPYMEHTOB

IIPOTHO3UPOBAHWA BO3HUKHOBCHHA TPYAOBBIX U
MCKINYHOCTHBIX KOHq)J'II/IKTOB

Baaneer HaBBbIKAMHU
u/nau OIIBITOM
MeATEeIbLHOCTH

BBIPaOOTKHU Mep MO pa3pelieHuI0 KOH(PINKTOB

CaMOCTOSITEIbHOCTh ~ MCIIOJIb30BAHUS  MPUEMOB
BBIPAaOOTKH Mep IO pa3pelIeHnI0 KOH(PIUKTOB




3 lNepeyeHb OLEHOYHbIX CPeacTB

HanmMeHnoBaHue OLIEHOYHOTO CPEJICTBA U

npesacrapieHne ero B POC*
eIy OME peymirary | KOHTPOTDYeNe Tev
oOy4deHus AMCIIHILITHHET TeKYIUil KOHTPOJIb npngee{c%f;g;l;aﬂ
CobecenoBanue (11. 5.1)
Tema Ne 1 KoHGMUKTONOTHS | K omemext (. 5.4)
KaK HayKa . Tecr (1. 5.5)
y KoHTponsHOE 3an1anue
(. 5.6)
Tema Ne 2 KondaukT kak Cobecenosanne (1. 5.1)
CYIHOCTH, CIPYKTYPEL | copmas kaTeropus Komcnexr (1. 5.4) Tecr (1. 5.5)
1 THHAMHUKH KOH(IMKTONOrNN KonTponsHOe 3a1anne o
KOH(pINKTa, QYHKITUI (11. 5.6)
H 0COOCHHOCTH CoGecenosanue (1. 5.1)
KOH()JIMKTOB TIO Tema Ne 3 Tunonorus Komcrext (1. 5.4)
cdhepaM posBICHUS KOH(JIMKTOB KOHTpOIBHOE 3a1aHHe Tecr (1. 5.5)
3HaHUA (. 5.6)
CobecenoBanue (11. 5.1)
Tema Ne 4 OyHKIUHN U Komcrekr (1. 5.4) Teor (z. 5.5)
JIMHAMHKA KOH(IUKTOB KOHTpOTbHOE 3a7aHHe -9
(1. 5.6)
0a30BbIC TEXHOIOTUU Cobecenosanme (m. 5.1)
eryJIMPOBaHUS Lova o 7 Octiont Koncnexr (n. 5.4) Tecr (1. 5.5)
yperynup MpenynpexIeHus KOH(IUKTa KOHTPOJIbHOE 3a/[aHue n
KOH()ITHKTOB (1. 5.6)
MOJIGIH TTOBGIICHHS B Cobecenopanue (1. 5.1)
N Tema Ne 6 MexINIHOCTHBIC | KopemexT (. 5.4) Teor (1. 5.5)
KOHQIUKTBI KOHTpoJbHOE 33/1aHKE
CHUTYaIHsX (1. 5.6)
Cobecenosanue (1. 5.1)
Tema Ne 5 Koncnexr (1. 5.4)
BHyTpunnuHoCcTHBIE Ilpakriyeckas pabora Tecr (1. 5.5)
KOHQIIMKTBI Nel (m. 5.2)
MPUMEHSTh TIPHHIHIIBI [MpakTuueckas padbota
Y METOJIOJIOTHIO No2 (m.5.3)
00BEKTHBHOT'O aHAJIN3a Cobecenopanue (1. 5.1)
KOH()JTMKTOB KoncmekT (1. 5.4)
Tema Ne 6 MexauHOCTHBIE TTpakTideckas pabota
KOH(ITUKTHI Nel (1. 5.2) Tecr (1. 5.5)
YMmenn [IpakTnueckas padora
oI No2 (m.5.3)
Cobecenopanne (1. 5.1)
HPUMEHATE Tema Ne 9 Yperymupoarue | KOHCTEKT (11. 5.4)
TEXHOJIOTUH KOH(IMKTOB C y4acTHEM [TpakTHyeckas padoTa Tecr (1. 5.5)
perynpoBaHus TPEThEN CTOPOHBI Nel (1. 5.2)
KOH(JIUKTOB [IpaxTrueckas padbora
No2 (m.5.3)
BEIABAATS KOHGIUKT A CobGecenoanme (11. 5.1)
Ha JIATEHTHOM cTaJiuu Towa N & bynkdn 1 Konenexr (1. 5.4) Tecr (1. 5.5)
JMHAMUKA KOH(JINKTOB KOHTpOJIBHOE 3a1aHHe s
€ro pa3BUTHS (1. 5.6)




CobecenoBanue (11. 5.1)

KOH(IUKTOreHHOCTH | DHYTPAIMYHOCTHbIE P p Tecr (. 5.5)
JTHYHOCTH KOH(IMKTBI Nel (m. 5.2)
[IpaxTrueckas padora
Ne2 (n.5.3)
DOBOITE Cobecenopanue (1. 5.1)
EarH(I;CTHK Koncmexr (1. 5.4)
A Y Tema Ne 7 Ocrosbl [IpakTnueckas pabora
ONTHMAIILHOTO [IpaxTHueckas padora
paspeleHus Ne2 (115.3)
CobecenoBanme (11. 5.1)
HPOTHOSHpOBATE Koncmexr (1. 5.4)
BOSHHKHOBCHHE Tema Ne 8 KoHCTpyKTHBHOE TpaxTtiueckas pabora
TPYAOBBIX N pasperieHue KOH(MIUKTa Nel (1. 5.2) Tecr (1. 5.5)
r::g:;s:;;{m [IpakTuueckas pabota
Ne2 (n.5.3)
zifgiTO;HTz:bHoro CobecenoBanwme (11. 5.1)
A N Koncnexr (1. 5.4)
OITHMATLHBIX IYTEH | Tema 7 OcroBHbie [pakTuyeckas pabora
HPCONOICHHA IpeyNpexACHNs KOHPIUKTA | no (1. 5.2) Tecr (1. 5.5)
CTTOMIBIX [TpakTudeckas pabota
KOH()ITUKTHBIX Ne2 (11.5.3)
cUTyauui B
CobecenoBanue (11. 5.1)
Hagbik Tema Ne 9 Yperymuposarue | KOHCTIEKT (1. 5.4)
" HABBIKAMH YIPABICHHS | KoH(IMKTOB ¢ y4acTHeM Ipakrtideckast paboTa | Tecr (. 5.5)
KOH(IINKTaMU TPEThEH CTOPOHBI Nel (m. 5.2)
[IpakTiueckas padora
Ne2 (m.5.3)
CobecenoBanwme (11. 5.1)
BBIPAOOTKH MeEp TI0 Konenexr (1. 5.4)
p p Tema Ne 8 KoncrpyktuBHOE TpaxTieckas pabota | Tecr (n. 5.5)
PaspCIICHUIO pasperieHue KOH(MIUKTA Nel (1. 5.2)
KOH(IJIUKTOB o

[MpakTuyeckas padbota
No2 (m.5.3)

4 OnucaHue npoueanypbl oueHnBaHuA

KauectBo cOopMUPOBAHHOCTH KOMIIETEHIIMI Ha JAHHOM JTare OIIEHWBAETCS MO pe3yibTaTaM
TEKYIIMX W TPOMEKYTOYHOW AaTTECTAlMi KOJUYECTBEHHOW OILIEHKOM,

MaKCUMallbHasi cyMMa 0aJuloB 1o aucuumiinHe pasHa 100 6amiam.

Tabnuua 4.1 — Pacnpenenenue 6au10B 10 BUaM y4eOHON 1€ATEIbHOCTH
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JlaGoparopHbie 3aHATHS

IIpakTrueckue 3aHATUS

16 8

CamocrosrenbHas pabora

20C

HpOMe)KYTO‘IHaH aTTrecranus

20

HUroro

100

Cymma 0OamioB, HaOpaHHBIX CTYIEHTOM II0 BCEM BHJaM Yy4eOHOW MAESITETbHOCTH B pPaMKax
JTUCIUIUTMHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBUHU C TaOIHUIICH.

ggﬁ\%z Onenka no 5
o POMEXYTOYHOH XapaKkTepUCTHKa KauecTBa C(HOPMUPOBAHHOCTH KOMIIETEHIIH
N — aTTecTauuu
CryneHr JEMOHCTPUPYET c(OpMHUPOBAaHHOCTh JUCUUIUINHAPHBIX
KOMIIETCHIINH, OOHApYKWBaeT BCECTOPOHHEE, CHCTEMaTHYeCKoe M TIIyOoKoe
3HaHWE y4yeOHOro MaTepHana, YCBOMJ OCHOBHYIO JIUTEpaTypy U 3HAKOM C
ot 91 no 100 «OTJIMYHOY JIOTIOJIHUTENBHOM  JIUTEPATypod, PEKOMEHIOBAHHOW MpPOrpaMMoOil, ymeer
CBOOOJHO  BBINOJHATH  MPAKTHYECKHE  3aJaHUs, HPEAyCMOTPEHHBIC
MPOTrpaMMoOii, CBOOOIHO OMEpPHPYET MPHOOPETEHHBIMH 3HAHUAMH, YMEHUSIMH,
IMPUMCHSICT UX B CUTyallusXx MOBBINIEHHOM CJI0KHOCTH.
CryneHr JEMOHCTPUPYET c(OpMHUPOBAaHHOCTh JUCLUIUTMHAPHBIX
ot 76 710 90 «XOpOLIO» KOMHCTGHHI/II\/'IZ OCHOBHLIC 3HAaHUA, YMCHHA OCBOCHBI, HO [JOIIYCKAarOTCA
HE3HAYNUTCIIbHbBIC OIHI/I6KI/I, HCETOYHOCTHU, 3aTPyYAHCHUA NPU AHAIUTHYCCKHUX
onepauusix, IepeHoce 3HaHWH ¥ yMEHHUH Ha HOBBIC, HECTAHAAPTHBIE CUTYAIIH.
CryneHr JEMOHCTPUPYET c(hOpMHUPOBAaHHOCTh JUCLUUIUINHAPHBIX
KOMIETEHLIMM: B  XOJAE KOHTPOJBHBIX  MEPONPUATUH  JIOMYyCKAKOTCA
3HAYUTCIIbHbIC OIHI/I6KI/I, MMPOABIIACTCA OTCYTCTBHUE OTACIIBHBIX 3H3HHI71,
oT 61 10 75 | «yIOBIETBOPUTEIN N
HO® YMEHUI1, HABBIKOB 110 HEKOTOPHIM JAUCHMIUIMHAPHBIM KOMIIETEHIIUSM, CTYIEHT
WCTIBITHIBACT 3HAUMTENbHBIE 3aTPYAHEHHS NPU ONEPUPOBAHHWU 3HAHUSAMHU H
YMCHHMAMMU ITPU UX TIEPEHOCEC HA HOBBLIC CUTYallN.
or 41 10 60 | «HEYAOBICTBODUT VY crynenra He C(I)OpMI/IpE)BaHLI JAHCLMIIAHAPHEIE KOMIETEHLIHH, IPOABIAETCA
€JIbHOY» HEIOCTATOYHOCTh 3HAHUH, YMEHHH, HABBIKOB.
0 10 40 «HEYIOBJICTBOPUT | JIUCHMIIMHAPHBIE KOMIICTCHIIMU HE chopMupoBaHbl. [IposBisercs moiHoe
oT v a0 CJIIBHO» WJIW NIPAKTUYCCKHU IMMOJIHOC OTCYTCTBUEC 3H3HHI7[, YMeHHﬁ, HaBBbIKOB.

5 KomMnneKkc oueHOYHbIX CpeacTB

5.1 Cnincox BONMPOCOB K YCTHOMY cO0ecel0BaAHMI0

. HaiiTe onpeneneHne KOHPIUKTY, OMUIINTE OCHOBHBIE TIOJXO/IbI K HCCIIEOBAHUIO.

. OnumuTe OCHOBHbIE TeOpUU KOH(IMKTA B 3apyOeKHOI HayKe.

. B uem 3akitouaercs npobGiiema uccie0BaHusl KOH(PINKTa B OTE€YECTBEHHON TICUXOI0THU?
. B ueM cymiHOCTh CHCTEMHOTO MOIX0/1a B UCCIEA0OBAaHUHN KOH(MIUKTA?

. Onumure TMHAMHYECKHUE XapaKTePUCTUKN KOH(DIUKTA.
. Kakue ocHoBaHUS BBIIENSAIOT AJS KIACCU(PHUKAIMUA KOHPIUKTOB?
. Kaxue rpynmnel KOHQIUKTOB OTHOCSTCS K MEKIMYHOCTHBIM KOH(IIMKTaM?

1
2
3
4
5. KakoBbI CTpYKTYpHBIE XapaKTepUCTUKA KOH(IUKTA?
6
7
8
9

. KakoBbl 0OcHOBHBIE (PYHKIIMU KOH(DIUKTA?




10. PackpoiiTe COLMAIBHO-TICUXOJIOTMYECKUE W JIMYHOCTHBIE TPUYMHBI BO3HUKHOBEHUS
KOH(JIUKTOB

11. PackpoiiTe pyHKIIMOHATHHO-OPTaHH3AI[MOHHBIC TPUYUHBI BOSHUKHOBEHUSI KOH(DIIUKTOB.

12. OxapakTepu3yiTe OCHOBHBIE METOJIbI UCCIICIOBAHUS KOH(MIMKTOB.

13. OnummTe OCHOBHBIC METOIBI TUATHOCTHKU KOH(IJIUKTOB.

14. B yeM CymHOCTh IPOTHO3UPOBAHUS U TPOPUIAKTUKH KOH(DIUKTOB?

15. Kakue criocoObl pasperieansi KOHGIMKTOB Haubonee 3¢ dhekTuBHbI? OMUIIUTE 3TH CIOCOOBI
(cTparerun).

16. KakoBa poibp MeIHaToOpcTBa B yperyaupoBaHuu KOHPIUKTOB? ONMUIINTE TUITBI MEAUATOPCTBA,
OXapakTepu3yiiTe OCHOBHBIE ATAIIbI MPOIIecca MEAUATOPCTRA.

17. B 4eMm cyTh MEpPEroBOPHOTO Ipollecca Kak crocoba paspemeHus KoH(IukToB? Onummre
METO/1 «IIPUHIUIHAIILHBIX TIeperoBopoBy (P. @umepa, Y. FOpu) u meton «oTkpeITOTO pasropopay» (A. f.
AHIIyTI0BA).

18. Oxapakrepu3yiiTe THUIBI CTpaTeruidi W TaKTUK B MeperoBopHoM mpoiecce. Kakue
IICUXOJIOrMYECKHE MEXaHU3MbI (MCIOJIb3YIOTCS B IPOLIECCE IEPETOBOPOB?

19. B yeM cyTh KOHMIUKTOIOTHISCKON KOMIIETEHTHOCTH?

20. B 4eM 3aKiIrO4alOTCS OCHOBHBIE MOJXOJbl K MOHUMAHHUIO BHYTPUIMYHOCTHOTO KOH(IUKTA?
KaxoBbl BUIbl BHYTPUIIMYHOCTHOTO KOH(IIUKTA?

21. PackpoiiTe TMOHSATHE TEAAroru4eckoro KOHQUMKTA. ONHUIIUTE BUABI MEAATOTHYCCKUX
KOH()JIMKTOB.

22. B yem CymIHOCTh OpraHU3aIMOHHBIX W YIpaBlieHYeCKHX KOHQIMKTOB? KakoBbl (QpyHKIIHMH
KOH(IMKTOB B OpraHu3aiuu’?

23. KakoBbl HUCTOYHUKM KOH(MIMKTOB B cdepe ynpasienusa? OxapakTepusyiTe CrocoOsl
MPEeNYNPEexJACHUS U Pa3pEUICHHs YIPAaBIEHYECKUX KOH(DINKTOB.

24. PackpoiiTe MPUUMHBI CEMEHHBIX KOH(IUKTOB.

25. KakoBa nuHamuka KOHGIMKTOB B cembe? OmnuiuTe KIacCU(UKALMIO U TOCIEACTBUS
CEeMEHHBIX KOH(IIMKTOB.

26. KakoBbI nicuxosnorundeckre (hpakTopbl KOHMIUKTOB BO B3aUMOJICHCTBUU POJIUTEIICH U TeTei?

27. Kakoe BiHsiHHE CeMeHHbIC KOH(MIMKTHI OKA3hIBAIOT HA IICUXUKY U XapaKTep peOcHKa?

Kparkue MeToanyecKkue yKazaHusi

C penpl0 KOHTPOJSI U TMOATOTOBKM CTYJEHTOB K M3Y4YEHHIO HOBOH TeMbl BHayayle KakJIoW
MPAaKTUYECKOTO 3aHITHS TPETOAaBaTeIeM IMPOBOAUTCS HHIWBUAYAIBHBIA I (DPOHTAIBHBIA YCTHBIN
orpoc (cobecenoBaHue) MO BHITOJHEHHBIM 3a/IaHUAM Npeabinyeil TeMmbl. Takke ycTHOE cobeceJoBaHuE
MPOBOJUTCS BO BpEeMsl NPAKTUYECKUX 3aHATHH B KAueCTBE JOIMOJHUTEIBHOTO WCIBITAHUS TIPH
HE/I0CTaTOYHOCTH pe3yJbTaTOB TECTHPOBAaHUSA. Bompockl ompoca He JOKHBI BBIXOJUTH 32 PaMKH
OOBSIBIIEHHOH JIJIS1 TAHHOTO 3aHSITHS TEMBI.

CobecenoBaHue - 3TO Pa3BEpHYTHIM OTBET CTYAEHTAa, KOTOPBIH OJKEH HpPEACTaBIATH COOOH
CBSI3aHHOE, JIOTHYECKH IOCTIeIOBATEIHHOE COOOIIEHNE Ha 3aJaHHYIO TEMY, OJDKEH IOKa3hIBaTh yMEHHE
CTy/IeHTa pPAaCKpbIBaTh TEMY, MPHUMEHATh OINpeNeNeHUsl, I'PaMOTHO MCIIOIb30BaTh TEPMHHOJIOTHIO.
Kputepusimu onieHWBaHUS SBISIOTCS: IIOJHOTa M TPABHIBHOCTh OTBETA, CTENEHb OCO3HAHHOCTH H
MOHMMAaHMsI U3Y4EHHOT0 MaTepuaa, JOTHKa U3JI0KEHHs MaTepuana, KOppeKTHOe S3bIKoBOe ohopMiieHne
OTBETA.

JlMcKyccuM OLIEHMBAIOTCST OTJENBHO IO pPa3HbIM TeMaM. Bcero B Kypce mnpexmonaraercs 8
JMCKYCCHH, KaXK/as U3 KOTOPBIX TMPeanosaraeT MakCuMaibHo 4 6ama (32 Gayia cyMMapHo).

[Ixanma oueHku

Ornenka bamel Onucadue

5 4(25-32) | OueHka «OTIAMYHO» CTaBUTCS, €CIU CTYACHT IIOJHO H3JIaraeT MaTepHal
(oTBeuaeT Ha BOMPOC), JACT MPABWIHHOE OIPEACIICHUE OCHOBHBIX TOHSITHI;
oOHapy>KMBaeT MOHMMaHHE MaTepuana, MoXeT OOOCHOBaTb CBOM CYKICHHMS,
NPUMEHUTh 3HAHWS HA TIPAKTHKE, NPUBECTH HEOOXOAWMBIC TNPUMEPHl HE
TOJBKO M3 Y4YeOHMKAa, HO M CaMOCTOSITEIbHO COCTaBJICHHBIE; H3JaraeT
MaTepuall TOCIeNOBATENbHO ¥ TMPaBWIBHO C TOYKH 3pPEHHS HOPM
JUTEPATYpPHOTO S3bIKA.




3(17-24)

OneHka «XOpoIlo» CTaBUTCS, €CIM CTYAEHT AAET OTBET, yIOBJIETBOPSIOIIMM
TEeM JK€ TpeOOBaHMSM, 4YTO M JUIsl OLEHKH «OTJIMYHO», HO Aomyckaer 1-2
OmMOKH, KOTOpble caM JK€ WuchmpaBuser, u 1-2 Hemouera B
NI0CJIEIOBATENBHOCTH U SI3bIKOBOM O(OPMIICHUH U3J1araeéMoro.

2(9-16)

OueHka «yIOBJIETBOPUTENIBHO» CTABUTCA, €CIM CTYACHT OOHapyXHUBaeT
3HAHUE M TOHMMAHHUE OCHOBHBIX IOJIOKEHHM JaHHOW TEMbl, HO H3Jaraer
MaTepuai HEMoJIHO U JOMYCKAaeT HETOYHOCTH B OMPEICNICHUU MOHSITUN WIH
(GopMynHpOBKE BBIBOJIOB, HE yMEET JOCTaTOYHO TIIIyOOKO M JIOKa3aTeIbHO
000CHOBATh CBOU CYXKJIEHHUS U IPHUBECTU CBOU MPHUMEPHI; U3JIaraeT MaTepuas
HEIOCJIEIOBATEIbHO U JIOMYCKAaeT OMIMOKH B  S3BIKOBOM  O(OpPMIICHUH
M3J1araeMoro.

1(0-8)

OneHka «HEYIOBIETBOPHUTEIBHO» CTaBUTCSA, €CIHU CTYJCHT OOHApYXHBAaeT
HEe3HaHHUEe OOJIbIIEeH YaCTH COOTBETCTBYIOLIETO BONPOCA, AOIMYCKAeT OIMOKHU B
(bopMynHpOBKEe OIpeNeNeHud W  BBIBOJOB, MCKAXKAIOIIME WX CMBICI,
Oecrops104HO u HEYBEPECHHO u3Jjiaracet MaTepHail. Onenka
«HEYJIOBJICTBOPUTEIBHO» CBUACTEIBCTBYET O HEAOCTAaTKaXx B IIOJArOTOBKE,
KOTOPBIE SBIISIOTCA CEPbE3HBIM IIPEIATCTBUEM K YCIICIIHOMY OBJIAJCHUIO
NOCJIEAYIOIUM MATEPUAIIOM.

5.2 llpakTuyeckas padora Nel /{luarHocTuka peakuuii B CHTYallud KOH(IMKTA.

Ilenu: ycBoeHne yueOHOro MaTepHaia 1o JUCHMILIMHE

3anauy: OCBOEHHUE ICHXOJMAarHOCTUYECKOW MeTonukH «PpycTpalnoHHbIM TecT Po3eHiBeiira
moaudukaruu H. B. TapaGpunoii»

Kparkue meroanuyeckue ykazaHus:

CTy,Z[eHTy HCO6XOI[I/IMO CaMOCTOATCIIBHO HpOﬁTH AUATHOCTUYICCKYIO METOUKY. HpOBeCTI/I pacqéT
IMMOJIYYCHHBIX 0a1I0B B COOTBETCTBHHU C KIIFOUOM MCTOJHUKU. Harmmcats KauCCTBCHHYIO MHTCPIIPETAHUIO
pe3yjIbTaTOB B COOTBETCTBUU C Tp€6OBaHI/I$IMI/I MCTOOHNKH. O(bOpMI/ITB pe3yjibTaTbl AUATHOCTUKU B

KauyecTBE MPOTOKOJIA ICUXOIUArHOCTUYECKOIO UCCIIEJOBAHMUS.
[IIkana olleHKH MPaKTUYECKUX paboT:

Onenka ba Onucanue
JUTBI*

5 13 | CTyaeHT TOYHO ¥ TIOJHO BBINOJHWUJ 33JaHUE TPAKTUYECKOH pPabOTHI,
-16 MHTEpHpeTanys M0 METOJUKaM TOYHAa U KoppekTHa. DopMasbHble MPU3HAKU

paboTHI COOIIOICHBI.

4 7- | CTyneHT BBIOJHWI 3a/laHUE MPaKTHYeCKOW paboThl, B HMHTEPIPETALUU
12 omuOku 1 HeTouHOCTH. OPopMieHue paboThl HE KOPPEKTHO.

3 1- | CtyaeHT BbINOAHMI paboOTy, HO B HEW OTCYTCTBYIOT OCHOBHBIE JJIEMEHTHI:
6 MHTEpIpETaIMsl, X0 00pabOTKH pe3ysIbTaTOB, PE3yJIbTAThI U M.

2 0 | CryneHT OTCYTCTBOBAJI HAa 3aHATUU UM HE BBIIOJIHUI paboTy

5.3. IlpakTnyeckasi padora Ne 2. /luarHocTHKA KOHQPJIUKTHOCTH JHYHOCTH

Llenb: ycBoeHHEe ydeOHOTO MaTepHaa 1o JUCIUIIHE.

3amaun: OcBOEHHE IICUXOAMATHOCTUYECKUX METOJUK CaMOOIEHKM JHMYHOCTH bynaccu wu
akientyauuu JuaHoctu K. Jleonrapna.

Kparkne merognyeckune yka3anus:

CryneHTy He00X0MMO CaMOCTOSTEIbHO MPOUTH TUArHOCTHYECKYI0 MeToauKy. [IpoBectu pacuér
MOJTyYEHHBIX OaJZIOB B COOTBETCTBHM C KIIFOUOM METOJUKHM. HamucaTh KaueCTBEHHYIO WHTEPIIPETAIUIO
pE3yNbTaTOB B COOTBETCTBHM C TpeOoBaHMSIMH MeTOAUKH. OQOopMHUTH pe3ynbTaThl AMArHOCTUKH B
Kau4eCTBE IPOTOKOJIA IICUXOAUATHOCTUYECKOTO UCCIIEIOBAHNUS.

[IIkasa OlIEHKH MPaKTUYECKUX paboT:

OneHka ba Onucanue
JuIBI*

5 7- | CTyaeHT TOYHO U TIOJHO BBIMOJHWJI 3aJlaHue TPAaKTUYECKON paboThl,
8 MHTEPIIPETALMSI 10 METOJMKAM TOYHA U KOppeKTHa. PopMasbHble MPU3HAKU




paboThl COOTIOCHBI.
4 4- | CTyneHT BBINOJHWI 33JaHUE TPAKTHUYECKOM paboThl, B HWHTEPHpPETAIUU
6 omuOku 1 HeTouHOCTH. OPopMieHne paboThl HE KOPPEKTHO.
3 1- | CtymeHT BBINOMHWI paboOTy, HO B HEM OTCYTCTBYIOT OCHOBHBIE AJIEMEHTBHI:
3 UMHTepHpeTanus, Xo1 00pabOTKU pPe3ysIbTaTOB, Pe3yJbTaThl U .
2 0 | CryaeHT OTCYTCTBOBAJI HAa 3aHATUU WM HE BHIIOJHII paboTy

5.4 Hepeqenb HCTOYHHUKOB I KOHCIIEKTUPOBAHUA

1. AanynoB A. fI. Kondnukronorus: y4eOHUK IJsl CTyJeHTOB By30B / A. 5. Aunmynos, A. U.
[ummnos - 6-e uzn., ucnp. u gom. - CI16: ITurep, 2016 - 526 c.

I'naBa 1. «IIpennoceuiku hopmupoBanus KoHuMKTOMOrHuIeckux uaei» C. 10-25.

I'naBa 2. «Mctopust oreuecTBeHHOM KOHHKTONIOTHIY, C. 26-37.

['maBa 4. «O011ast xapakTepucTuKa 3apyoexkHoi KoHmkTomoruu», C. 61-77.

2. JlonapeB A. B. Kondaukronorus. Yueouuk [Inexrponnsiid pecypc]: / A. B. Jlonmapes, /I. 1O.
3namenckuit. - M.: HWzpmarensctBo [Opaiit, 2019 - 290 - Pexum pnocryma: https:/biblio-
online.ru/book/konfliktologiya-439047.

I'naBa 7. «Cemeiinbie u reHaepHabie KOHGIUKTBY, C. 108-123.

I'maBa 10. «Opranu3aiioOHHO-TPYAOBbIE KOHPIUKTH, C. 152-164.

3. Mupumanosa M. C. Kondaukronorus: ydeOHUK 11 cTyneHToB By30B / M. C. MupumaHnosa -
M.: Axkagemus, 2016 - 288 c.

Paznen 2. «CoBpeMeHHBIC TIOIXO/IBI K IOHUMAHHIO ToJiepaHTHOCTHY, C. 25-38.

Paznen 5. «KoH(IUKTHOCTH M TOJIEPAHTHOCTH B 00meHun», C. 97-118.

KpaTkue MeToguyeckue yKa3aHusi

PexoMeHaium ctyieHTaM o COCTaBJIEHUIO KOHCIIEKTA!

1. Onpenenure 1eib COCTaBICHUS KOHCIIEKTA.

2. YuTas uzydyaeMblil MaTepuai B 3JIEKTPOHHOM BUJIE B MEPBBIM pa3, pa3AeauTe ero Ha OCHOBHbIE
CMBICJIOBBIE YaCTH, BBIJICIUTE TJIABHBIE MBICIIU, CHOPMYITUPYHTE BHIBOIBL.

3. Ecmu cocraBisieTe IIaH-KOHCHEKT, CHOPMYIHpYHTE Ha3BaHUS IYHKTOB M OIpPEICITUTE
nH(OpPMAILIHIO, KOTOPYIO CIeAYeT BKIIOYUTH B IJIAH-KOHCIIEKT JUIsl PACKPBITHS ITyHKTOB IJIaHA.

4. Haubonee cyliecTBEHHbIE IOJOKEHUS U3y4yaeMoro Marepuasna (Te3UChl) MOCIEN0BATEIbHO U
KpaTKo U3Jaraiire CBOMMH CIOBAMU WJIU MPUBOJUTE B BUJE LIUTAT.

5. BxirouaiiTe B KOHCTIEKT HE TOJIBKO OCHOBHBIE TIOJIOKEHUS, HO U 0OOCHOBBIBAIOIINE X BBIBO/IBI,
KOHKpeTHbIE (haKThI U IPUMeEpPHI (03 TOPOOHOTO OTIHCAHUS).

6. CocraBnsisi KOHCIIEKT, 3allUChIBalTe OT/EIbHBIE CIIOBA COKPAIIEHHO, BBINHUCHIBANTE TOJIBKO
KJIIOYEBBIE CJIOBA, JIENAaliTe CCHUIKM HA CTPAHUIBI KOHCIEKTHPYEMOM paboThl, MPUMEHSANTE YCIOBHBIE
0003HaYEHHUS.

7. Jns toro, 4utoObl (popMa KOHCHEKTa OTpaxkaja €ro Ccojep)kaHue, pacroJyiaraiite ad3arbl
«CTyNEeHbKaMU», MOJAOOHO MYHKTaM M NOJNYHKTaM IUIaHa, NPUMEHsITEe pa3HooOpa3Hble CHOCOObI
MOTYEPKUBAHMSL, UCTIONB3YHTE KapaHaIlld U pyYKH Pa3HOTO 1IBETA.

8. OTMeuaiiTe HEMTOHATHBIE MECTA, HOBBIE CIIOBA, UMEHA, JaThl.

9. Ilpu KOHCIIEKTUPOBAHNUH CTAPANUTECh BBIPA3UTh aBTOPCKYIO MBICIb CBOUMH CIIOBAMH.

Crtpemurech K TOMY, 4TOOBI OJIMH ab3al] aBTOPCKOT0 TeKCTa ObLI MEepEeAaH MPU KOHCIIEKTUPOBAHUU
OJTHUM, MAKCUMYM JBYMSI MIPEJIOKECHUSIMH.

[Ixana oeHKu KOHCIICKTUPOBAHHA HCTOYHHUKOB

O ba Onucanue
HEHKA JUTBI

5 4 | OneHKa «OTJIWUYHO» BBICTABIIAETCS CTYICHTY, €CIH JIEMOHCTPUPYIOTCS
MOJTHOTA HMCIIOJIb30BaHMs Y4eOHOrO MaTepuala, JIOTUKa U3JI0KEeHUs (HaJlndue
CXEM, KOJIMYECTBO CMBICIIOBBIX CBSI3€H MEXAY IOHATHUSAMH), HArJSHOCTD
(HanmMuMe PHUCYHKOB, CHMBOJOB U Tp.; AaKKypaTHOCTb BBIIOJHEHUS,
YUTAEMOCTh KOHCIIEKTa, IrPaMOTHOCTh (TepMUHOTIOTHYECKAS u
opdorpaduyeckas), ONOpHbIE CUTHAIBI — CJIOBA, CIOBOCOYETaHMsI, CHMBOJIBI,
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CaAMOCTOATCIIBHOCTD ITPU COCTABJICHUU.

4 3 | OmeHka «XOpOIIO» BBICTABISAETCS CTYAEHTY, €CIH JEMOHCTPHUPYIOTCS
UCTIOJIb30BaHUE Yy4eOHOTO MaTepuaia HENMOoJHOEe, HEeIOCTAaTOYHO JIOTHYHO
U3IIOKEHO (HaJdM4uMe CXEM, KOJMYECTBO CMBICIOBBIX CBSI3€H  MEXIy
NOHATUSIMH), HAJBSIMHOCTh  (HAJMYUE PUCYHKOB, CHMBOJIOB U TIp.;
AKKypaTHOCTh  BBIMIOJHCHHS,  YUTAEMOCTh  KOHCIIEKTa, TPAaMOTHOCTH
(tepmuHONOTHYECKas W opdorpaduueckas), OTCYTCTBHE  CBSI3aHHBIX

IIPEJIOKEHUN, TOJIBKO OIIOPHBIE CUTHAJIBI — CJIOBA, CIOBOCOYETAHHS,
CHUMBOJIbI, CAMOCTOSITENIBHOCTD IIPU COCTABICHHH.

3 2 | Ouenka «yIOBJIETBOPUTEIILHO BBICTABIIACTCSA CTYJICHTY, eciu
JEMOHCTPUPYIOTCS

UCTOJIb30BaHUE Yy4eOHOrOo MaTepuana HENoJHOEe, HEeIO0CTaTOYHO JIOTMYHO
U3NIO)KEHO (HaJMuuhe CXEM, KOJMYECTBO CMBICIOBBIX CBSI3€H  MEXIy
MOHSATUSAMM), HATJSAJHOCTh (HAJUYME PUCYHKOB, CHMBOJIOB U  TMp.;
AKKypaTHOCTb  BBIIIOJIHEHHS,  YUTAEMOCTb  KOHCIIEKTa, TI'PaMOTHOCTH

(TepmuHONIOTHYECKass M opdorpaduueckas), OMOpPHBIE CHTHAIBI — CJIOBA,
CJIOBOCOUYETAHUSA, CUMBOJIbI, IPOCIIEKHUBAETCS HECAMOCTOSTEIbHOCTh IIPU
COCTABJICHUH.

2 1 | Ouenka  «HEYyAOBJIETBOPUTEIBLHO»  BBICTABISETCA  CTYIEHTY,  €CIH

JEMOHCTPUPYIOTCSl ~ MCIOJb30BaHUE  y4eOHOro  Marepuanga  HEIMOJHOE,
OTCYTCTBYIOT CXEMBI, KOJIMYECTBO CMBICIOBBIX CBS3€H MEXIy HNOHITHUIMM,
OTCYTCTBYET HArJIiJHOCTh (HaJM4uW€ PHUCYHKOB, CHUMBOJIOB, U IIp.;
AKKypaTHOCTb BBIIIOJHEHUS, YUTAEMOCTb KOHCIIEKTa, JOIMYLIEHbl OMIMOKU
TEPMUHOJIOTHUECKUE U opdorpaduveckne, OTCYTCTBYIOT OMOPHBIE CUTHAIIBI —
CJIOBA, CJIOBOCOYETAHHUSI, CHMBOJIbI, HECAMOCTOSITEIBHOCTD IIPU COCTABICHUH.

5.5 IIpumep Bonpocos TecTa
1. Kondaukronorus kak caMoCTOATeIbHAs HAyKa BO3HUKIIA!
a) B koHI1e 50-x r. XIX Beka;
0) B koH1le 50-X r. XX Beka;
B) B Hauaine X VII Beka.
2. Kon¢nukronorus kak Hayka BO3HHUKJIA, BBIICIUBIINCH U3 HAYK:
a) COIMOJIOTUH U TICUXOJIOTUH;
0) punocopun U NOIUTOIOTUH;
B) MMEJIaroTUKU U KYJIbTYPOJIOTHH.
3. IIpeameToM KOH(IMKTOIOTHH ABISIOTCS:
a) 3aKOHOMEPHOCTH TMOSBICHUS U PA3BUTHS KOHMOIUKTHBIX TPOTUBOPEUNA, TMHAM KA U
HampaBlIeHUs Pa3BUTHUSI KOHOIUKTHBIX CUTYyaIUil, CIOCOOBI U METObI MPOPUITAKTUKH,
paspenieHus U ynpaBleHUsT KOH(IUKTaMHU;
0) NpUYMHBI BOSHUKHOBEHHUSI KOH(IUKTOB B Pa3HbIX COIMAIBHBIX chepax U crocoObl UxX
pa3pelieHus;
B) NMPEANOCHIIKH 3apOKACHUS MPOTUBOPEUHNI B Pa3JIMUHBIX COLMANIBHBIX CJIOSIX 00ILIeCTBa,
UX MpoQUIaKTHKA U pa3pelIeHne MUPHBIM ITyTEM.
4. I1epBblii 3Tan cTaHOBJIEHUS KOH(QIUKTOJIOTUH XapaKTepHU3yeTCs:
a) GOpMUPOBAHUEM M PA3BUTUEM 3HAHHUHN O MPUPOJE, TPUHIIUIIAX U BUAAX KOH(PIUKTOB;
0) nmosiBJIeHUEM KOH(JIMKTOIOTHYECKUX TEOPUH U YaCTHBIX KOHLETIIUN;
B) H3y4eHHEM KOH(PIUKTA KaK CAMOCTOSTEIBHOTO SIBICHUS.
5. «KoH}muKT» B IepeBoie ¢ TAaTUHCKOTO SI3bIKa 03HAYACT:
a) COTJIAIICHHUE;
0) CTOIKHOBEHUE;
B) CYIIIECTBOBaHUE.
6. UHUMEHT B KOH(JIUKTOJIOTHH — ITO:
a) opMaNbHBIN TOBOJI, MMO3BOJISIOMIHI CTOPOHAM KOH(MIIMKTAa Ha4aTh OTKPBITOE
NPOTUBOJIEHCTBHUE;




0) UCTUHHAS MPUYMHA BOZHUKHOBEHUS HEIIPUMHUPUMBIX IPOTUBOPECUUN;
B) OTPHUIATEIbHOE BOCIPUITHE YbETO-INO0 MPEBOCXOCTBA MU YCIIEXOB.
7. IlpeakOH(IUKTHAS CUTyalUs — 3TO:
a) UCIOJIb30BaHMUE YIPO3bl KaK crioco0a BO3JAEHCTBHS HA ONIMOHEHTA NMPHU MPOBEIECHUHU
IepEeroBOpoOB;
0) neiicTBUe, KOTOPOE HAMPABICHO MPOTUB KOT'0-THOO APYroro;
B) HapacTaHHE HANPSXKEHHOCTH MEXKAY ONMIMOHEHTAMHU — MOTECHIUAIbHBIMU YY4aCTHHKAMHU
KOH(pJIUKTA U3-3a2 BOSHUKIIUX MPOTUBOPEUHUH.
8. CTpYKTYpHBIMH 3JIEMEHTaMH KOH(DIUKTA SBISIOTCS:
a) pOJIH OIITOHEHTOB, OOBEKT KOH(IIMKTA, cpeia KOH(DIUKTA;
0) MO3UIMHU CYObEKTOB, YYACTHUKU KOH(IIUKTA, 30Ha PA3HOTIIACHA;
B) CYOBEKTHUBHBIE M OOBEKTHUBHBIC XapaKTEPUCTUKNA KOH(IIUKTA.
9. K atanam koH(pIUKTAa OTHOCSTCS:
a) BOSHUKHOBEHHE MIPOTHUBOPEUHIl, 3TAll MOMBITOK CHH)KEHUS HANIPSX)KEHHOCTHU, HapacTaHHUe
NPOTUBOPEUYUIA, pa3pelieHne KOHPIUKTA;
0) nHUIMAIM KOH(DIMKTA, MHIIUACHT, JECTPYKTUBHBIN KOH(IIUKT;
B)  NPEOKOH(JIMKTHAsE  CUTyalMs,  HMHLOWACHT,  OTKPBHITBIA  KOH(PIUKT,  SCKanauus,
MOCIIEKOH(QIIMKTHAS
cTausl.
10. Kakoit u3 BapuaHTOB OTBETa HE OTPAXKAET TUHAMUKY KOH(PIIUKTA (MCKIIOUHUTE JIHIIHEE):
a) Tanbl KOH(IUKTA;
0) da3bl KOHDIUKTA,
B) coziep)kaHne KOH(IIMKTA.
11. Onpenenure a3y ¢ caMoil BBICOKOM BO3MOXKHOCTBIO JUIsl pa3pelieHus KOH(MIUKTA:
a) HaYaJIbHOH (ha3za;
0) dase mogpema;
B) MUK KOH(IIUKTA;
r) ¢aza crajga.
12. BeibepuTe CylieCTBEHHbIE XapaKTEPUCTUKU dCKaTallMi KOH(IUKTA!
a) UCIIOJIb30BAHKE YTPO3 B aJIpeC OMIOHEHTA;
0) mpu3HaHUE pPeabHOCTH KOH(IUKTA;
B) pacIIMpeHue COUATbHON Cpeibl KOH(DIUKTA.
13. BHyTpHINYHOCTHBIA KOHPIUKT — 3TO KOHMIUKT MEXKITY:
a) Oecco3HaTeNbHBIMHU YCTAHOBKAMU,
0) co3HaTeNbHOM U OECCO3HATEIbHON CTPYKTYpaMu;
B) MEXYy JTHOOBIMU BHYTPUIUYHOCTHBIMU CTPYKTYpaMH.
14. K conmaiabHBIM POJISIM YYaCTHUKOB KOH(IIMKTA OTHOCSTCS:
a) CyOBEKTBHI, )KEPTBBI, OJCTPEKATENHN, COFO3HUKH, TOCPETHUKH, OPraHU3aTOPHI;
0) cBUIETENN, YIaCTHHUKH, TPYIIA MOAJIEPKKH, 3PUTEINN, ONIIIOHEHTHI, YITPaBICHIIHI.
B) CY/IbH, TIOCPETHUKU, KOH(GIUKTAHTHI, HHULIUATOPHI, KEPTBHI.
15. TonepaHTHOCTB — 3TO:
a) OTCYTCTBHUE MJIM JIOBOJIbHO HE3HAUUTENbHAsA peaklus CTOPOH Ha KOH(JIMKTOreHHBIN
daxrop;
0) poCT HEJOBOJIBCTBA, OTPULIATEIBHON IICUXOJOTHYECKON HANPSIKEHHOCTH U
NECTPYKTUBHBIX COIMAIBHBIX CBSI3€H;
B) He100pOCOBECTHOE MCIOIb30BAHUE OTKPHITON HHPOPMAIIUH.
16. 3amMmopaxkxuBaHue KOH(MJIMKTA MPEANOIaraer:
a) U3y4YeHue BO3HUKIIUX MPOTUBOPEUHH ISl ONpeIeIeHHUs UX MPUYUH U IPOTHO3UPOBAHUS,
0) ero OTCPOYKY C COXpaHEHHEM UMEIOIIHUXCS MPOTUBOPEUHH;
B) 3allpeT YNpaBisAoIlero cyobekTa Ha ydacThe B KOH(QIMKTE BO UM OOLIUX HHTEPECOB.
17. Kpusuc B KOHQJIUKTOJIOTUH MPEACTABIAAET COOOI:
a) TOYKY CTENEHH HAapaCTaHUs OCTPOTHI KOH(IUKTA, IPU TOCTHKEHUU KOTOPOH CUTyallUs
KapIWHATBHO MEHSETCS B CTOPOHY OTCTYIUICHUS JINOO MPUMEHEHUS CHIIBL;
0) COCTOsSIHME AYMOLMOHAIBHON pa3psaKHy;
B) HEaJeKBAaTHYIO YMOIMOHAIBHYIO PEaKIMI0 Ha KOH(PIUKTOTEHHBIN (QaKkTop.



18. Komnpomucc HeBO3MOXKEH B KOHPIUKTE:

a) HHTEPECOB;

0) pecypcos;

B) IIEHHOCTEH.

KpaTkue MmeToanuecKkune ykazaHus

Tect coctout u3 20 Bonmpoc. Ha xaxkjpiii U3 TECTOBBIX BOIPOCOB HEOOXOAUMO IaTh OJIWH
BepHBI oTBeT. llepen MNpoxXoXkIeHUEM TecTa pPEKOMEHAYEeTCS HW3y4HTh MaTepual Kypca,
O03HAaKOMHUTCSI C pPEKOMEHAyeMoW nuTeparypoil. Bo Bpems BBINOJHEHUS TecCTa 3ampeuieHo
MOJb30BaThCs AOMOJTHHUTEIBHBIMU HUCTOYHUKAMH HHPOpManuu (COOCTBEHHBIC 3amucH, TeledoH,
yueOHbIe TocoOus u np.). Bpems BeimosHeHus tecta 20 MUH.

[IIxana OIeHKH BBIIIOJHEHUS TECTA

Onenka basmet Omnucanue

5 17-20 Kputepuu BhICTaBICHHUS OLIEHOK 3a TECT, cOCTosIMK u3 17 BompocoB. Bpems
BBINOJIHEHUS paboThl: 15-20 MUHYT.
OneHka oTau4yHO — 16-17 mpaBUIBHBIX OTBETOB

4 13-16 Onenka «xopomoy - 13-15 npaBUIbHBIX OTBETOB
3 9-12 OlieHKa «yI0BJIETBOPUTEIHHOY - 8-12 MpaBHIIBHBIX OTBETOB
2 6-8 O1eHKa «HEYIOBIETBOPUTEIBHO) - MEHee 7 MPaBUIBHBIX OTBETOB

5.6 KoMIJIeKT KOHTPOJIbHBIX 3aIaHUI

Bapuanr 1

1. B uem 3akitouaercs npoOiemMa ucciae10BaHus KOHGIIMKTA B TICUXO0JIO0TMU U corosorun? Jlaire
onpejeseHue KOH(IJIMKTY, ONMIIWTE OCHOBHBIE MOJIXOJbl K HCCieNoBaHMIO. B ueM 3akitouaercs
CYIIHOCTb TOHUMAaHHUs KOH(JIMKTAa KaK CUTYallMM COLUAIbHO-TICUXOJIOTUYECKOTO HANpsDKEHUs, U Kak
0c000T0 COCTOSIHUE JINYHOCTH?

2. OnuiuTe MCUXO0JIOrMYECKHE COCTaBIsIoIMEe KOH(IIMKTA: MOTUBBIL, Lenu. [lpuBeaure npumep
neneil B KOHQuKTe: (hakTudeckue, NeKIapaTuBHBIC, «UIaBaromue» Ieau. ONUIIuTe OCHOBHBIE ATAITbI
aHaJIM3a U KOPPEKLHHU Lesiell B KOH(IIMKTE.

3.

3.1 Bbibepute OMH M3 MOJAXOAOB K aHANIMU3Yy KOHQUIMKTA: a) AHaJIM3 NPOTHUBOPEUYUI Ha OCHOBE
XapaKkTepuCTHK KOHGIUKTHON cuTyaruu (no H. B. I'pumnnoit); 6) CTpykTypHBIM aHanu3 KoHQIUKTA (110
A. C. Kapmuny); B) Cxema ananuza koH¢puukra (mo C. M. EmenbsHOBY); ) ANropur™m aHaiausza u
dbopmynsl kondumkTa (mo B. I1. llleitnoBy); n) Mcnons3oBanue TpaH3akTHOTO aHaynmza J. bepna mpu
paccMOTpeHUH KOH(IUKTHOTO B3aUMOICHCTBHUSI.

3.2 Ilpoananu3upyiite HUKE NPUBEAEHHYIO CUTYAIIMIO ¢ TOUYKH 3peHMs BEIOpaHHOTO noaxonaa. Bo
BpeMs paboOThl B OPraHM3ALUU Yy MOJOJOW COTPYIHUIIBI EJEHBI CIO0XMUINCH XOpPOIIME OTHOILEHHS C
kosutekTuBoM. lItaT opranuzauun — 10 yenosek. Jlupekrop — >keHIIMHA 59 JeT, oueHb HEPBO3HAS U
MOCTOSIHHO yCTpauBarolias ckanjaansl. Yepes nmonroga padotsl Enena perraer molTu yuuThCs, CaeT BCe
9K3aMEHbl, HO Y Hee BO3HHUKAaIOT MpoOjieMbl ¢ ormarod oOydeHus. Torga oHa y3HAeT, 4TO OJHA W3
COTPYIHHMI] IMONPOCHJIA y AUPEKTOpa IEHBIM B JIOJI HA OTIYCK M IOJY4YWIa MX HE3aMEIJIUTEIBHO C
JIOTOBOPEHHOCTBIO BBIIUIAYMBATh UX M3 CBOEU 3apIuiaThl. EneHa Toxke peliaer mornpocuTh JAEHET B JONT.
JIMpeKTop MoIuia HaBCTpeuy COTPYAHUIIE ITPU TakuX ke yciaoBusx. Korna Enena HaunHaeT yunuThcs, OHa
BCE paBHO NPUXOJUT Ha paboTy B cBOOOAHOE Bpems. Uepe3 HEKOTOPHI CPOK JUPEKTOpP 3BOHUT
COTPYIHHUIIE M OTUMUTHIBAET €€ 3a TO, YTO Ta HE MPOBOAUT JOLKHOE Bpemsi Ha pabore. Enena
OIPaBJIbIBAETCS, YTO HAXOAUTCS B y4eOHOM OTITYCKE, a JUPEKTOpP TOBOPHUT, YTO HUYETO MPO OTIYCK HE
3HaeT M He coOupaercs cienoBaTh TpymoBomy kojaekcy P®. Pa3roBop mpowcXoAauT Ha MOBBIIEHHBIX
toHax. Ilo okoHuanuu ornycka Enena He momydaer 3apaOoTHYIO IuaTy (OHa MAET B CUET IMOTAIIEHUS
nonra). 3aTeM JUPEKTOp MOHMKAeT el 3apiuiaTy Ha OCHOBAHMM «IUIOXOIO IMOBEIACHHS» COTPYIHHUIIBL.
Yepes HeckoabKko 1HEH Enena momaer 3asBieHHE HA YBOJBHEHHUE, TUPEKTOpP OE3yCIEIIHO MBITACTCS ee
OCTaHOBUTD.

Bapmuanr 2



1. B yem 3akmouaercs nmpoOieMa uccieqoBaHusl KOH(GIMKTAa B OTeYecTBeHHOM ncuxonorun? Kak
MMOHUMAETCs TIPUPOJa KOH(IMKTHBIX sBIeHWA B paborax B. H. Mscumesa, B. C. Mepmuna, H. JI.
Jlesurona, ®@. E. Bacumoxka, E. A. Kimmosa, B. B. Cronuna?

2. OnummTe TMCHUXOJOTUYECKHE COCTABIISIONINE KOH(IMKTA: BOCHOPUITHE KOHMIUKTHOM
curyauuu. [IpuBenute Kiaccu(UKaUoO KOH(MIMKTHBIX CHUTyalldii B 3aBUCUMOCTH OT CTENEHH
COOTBETCTBHS 00pa3a KOH(PIUKTHOIN CUTyallud PEalbHOCTH.

3.

3.1 BeiOepute oauH M3 MOAXO0J0B K aHAIM3y KOH(MDIMKTA: a) AHAIU3 MPOTUBOPEUYHII Ha OCHOBE
XapaKTepUCTHK KOHMIMKTHOH cuTyaruu (o H. B. I'pumunoit); 6) CTpyKTypHBIi aHanu3 KOHIIUKTA (110
A. C. Kapmuny); B) Cxema ananuza koHpaukra (mo C. M. EmenbsHOBY); T) AJNTOpUTM aHaiu3a U
dopmynel koHpnukra (mo B. I1. IlleitnoBy); a) Mcnons3oBanue TpaH3akTHOTO aHanu3a J. bepHa mpu
paccMOTpeHHH KOH(DIUKTHOTO B3aUMOICHCTBHUS.

3.2 [Ipoananu3upyiite HUKE MPUBEAEHHYIO CUTYallMI0 C TOYKH 3PEHUS BBIOPAHHOTO MOIXO/A.
HoBoucneuennsiit mononoit pykooautens Il mpurimacun k cebe Ha JOMKHOCTh HHXKECTOSILIETO
PYKOBOIMTENS clienuanucta B., KOTOporo 3Haji B TEUEHUE YETHIPEX JIET 110 IPEKHENH COBMECTHOU paboTe
Ha MH)KEHEPHBIX JIOJDKHOCTAX M O KOTOPOM y HEro CJIOXHJIOCh MHEHHME KaK O XOPOLIEM CIEeHUaINCTe U
n00pocoBecTHOM paboTHHKE. OTHAKO X HOBAast COBMECTHAS JESITEIHHOCTH JI0OBOJIBHO OBICTPO MpHUBENa K
B3aMMHOW HETPH3HU, CKPBIBATh KOTOPYIO CTAaHOBWIJIOCH Bce TpynaHee. Hakonen, mpu ouepeqHoM
M3MEHEHHH ypOBHA 3apaboTHO# muiaTel I1. ycranaBimBaer B. okiax Gonee HHM3KHiA, YeM €ro KoJuieram,
paBHBIM MO JOJDKHOCTU. [lpu 3TOM HHMYeM HE MOTUBUPYET cBoe pemieHue. B. oOpatuincs
BBIIIECTOSIIEMY PYKOBOJICTBY C asto00ii, 00BuH:s [1. B camoyrpaBcTBEe M HEOOBEKTUBHOCTH.

Bapuant 3

1. B "ueM CymiHOCTH CHCTEMHOTO IOAXOJa B HUccieaoBaHMHM KoH(pmukTa? Onummre ypoBHH
aHanu3a KOHQUIMKTa (couualibHO-(UI0CO()CKUNA, COLMONOTUYECKUN, COLUAIBHO-TICUXOJIOTHYECKUH,
JTUYHOCTHBIN).

2. Onumure AMHAMMKY KOH(IMKTa Kak CJIOKHOTO coLualbHOro siBieHus. [Ipoanamusupyiite
IMHAMUYECKHE XapaKTePUCTUKH KOHGuMKTa. ONUIIMTE OCHOBHBIE JTambl pa3BUTHUS KOH(IHMKTA:
BO3HUKHOBEHHE OOBEKTUBHONW KOH(MIMKTHON cuTyanuu (CTagus MOTEHUHMAJIbHOIO KOH(DIMKTA),
OCO3HAaHHWE OOBEKTUBHOW KOH(IMKTHOM CHUTyallud, KOH(QUIMKTHOE B3aUMOJICHCTBUE, pa3pelleHue
KoHGuuKTa. [laiiTe onpeneneHue MOHIATUIO 3aTSHKHOM KOHQIIUKT.

3.

3.1 Beibepute OAMH M3 MOAXOMOB K aHAIN3Y KOH(JIUKTA: a) AHaIM3 NPOTHBOPEUYH Ha OCHOBE
XapaKkTepUCTUK KOHGIUKTHON cuTyanuu (no H. B. I'pumunoit); 6) CTpykTypHbIi aHanu3 KoH(IUKTa (TI0
A. C. Kapmuny); B) Cxema ananuza koH¢puukra (mo C. M. EmenbsHOBY); ) ANropur™m aHaiausza u
dbopmynsr konduukTa (mo B. I1. IlleitHoBy); 1) Mcnons3oBanue TpaH3akTHOro aHanusa J. bepna mpu
paccMOTpeHUH KOH(IUKTHOTO B3aUMOJICHCTBHUS.

3.2 Ilpoananu3upyiite HUXKE NPUBEAEHHYIO CUTYallMIO C TOYKU 3pEHUS BHIOPAHHOIO IMOAXOJa.
Cepreit u Cpernana yxe pa0oTaiM Kakoe-TO BpeMs B OJHOW OpraHu3allMy, HO B Pa3HbIX OT/AEJax.
KoHnpaukroB Mexny HUMU He ObUIO, HO BO3HUKAIM CUTYallM, KOT/1a OHU HauyMHAJIM NOAUIYYUBaTh APYT
HaJ JApYroM, YTO B KOHIIE KOHIIOB 3aKaHYMBAJIOCh HEIOBOJIBCTBOM KaXKIOIO, TaK KakK MOCIEIHEE CIOBO
KKl XOTEJl OCTaBUTh 3a co00i. Takum 00pa3oM LIYTKH NepepacTaau B npenupanusd. Tak Kojuleru u
paboTanu, U, XOTS UX JIeATebHOCTh HE MepeceKalach 10 MpUYMHE paboThl B pa3HbIX OT/AEIaX, OHU BCe
pPaBHO HAXOJWJIM TMOBOJ MOOCTpUTh. MTak, cHayana OblIM 1IyTKH, motom Cepredl Hadan BbIpaxarb
Caernane HEJOBOJIBCTBO IO MOBOJAY TOTO, YTO OHA OTBJIEKAET NMOJYMHEHHBIX B €ro otaene. JleByika
NEHUCTBUTENBHO CAPYXWIACH C COTPYAHHUIIAMU U3 €ro OT/ea U NPUXO0nja K HUM M0O0NTaTh, HO TaK Kak
Cepreii He ABISIICA €€ HEMOCPEICTBEHHBIM Ha4aJIbHUKOM, TO €r0 PACIIOPSKEHUSI HUKAK HE PETyJINPOBAIIU
ee moeaeHue. Cepreit 00paTuiicsa K TeHEpaIbHOMY TUPEKTOPY € TPOCh00# MOToBOpUTH co CBeTIaHoi 00
3TOM. JIMpEeKTOp MOTOBOPUJ C HEH MArKO, MONPOCHB Tak OOJbIE HE JieaTh, HO CO BPEMEHEM BcCe
BO3BpATHJIOCH Ha Kpyru cBosi. Toraa Cepreit cHOBa MPOCUIT AUPEKTOPA MOBIUITH HA COTPYAHUILY, U T. 1.
Kabunersl nByX OTIeNoB Haxoawiauch psaoMm. Cepreil mo-pabodyeMy BONpoCy 3aien B KaOMHET, TIe
paborana Cernana. Korga oH uTo-T0 00CyX1ai ¢ KOJIJIeraMu, OHa MOMPOCHIIa €r0 TOBOPUTH THIIIE, TaK
KakK OH Memaji el paborats. Cepreii, B CBOIO ouepe/ib, HAMTOMHUI €l O TOM, KaK OHa MPUXOAUT MOOONITATh
C IpUATETBHUIIAMH U UTO €€ He 3a00THUT, MeIlIaeT JIM OHa KoMy-HHOy1b. Pasropenacs ccopa ¢ kpukamu u



B3aUMHBIMU 00BHHEHMsIMU. [Tocie 3Toro cinydas MX OTHOIIEHHS CTalM emle HanpspkéHHee. Kak Tobko y
Ceetiianpl Ha paboTe ciydanach Heymada, Ceprel He ymycKald BO3MOXXHOCTH IO3JIOPaJICTBOBATH IO
sToMy noBoay. Haxonsce B okpyxeHuu kosier u 3aBujs CBeTiaHy, OH JEKJIapupoBall: «A BOT U Halla
HeynauHuna!». Eciu oHa oTBeuana KoJakocTbio, roBopuil: «Ilouemy Thl Takast arpeccuBHas?!».

Bapmuanr 4

1. Kak ycTaHOBUTB THII KOH(MIUKTA B KOHKPETHOM cuTyaruu? ONMUIINATE alrOpUTM JICHCTBHUI.

2. B yeMm cymHOCTh TpOOJEMBI OINPENEICHUS M THUIIOJOTUH MEXKIMYHOCTHBIX KOH(IUKTOB?
OnuimMre OCHOBHBIE THUIBI MEXIUYHOCTHBIX KOHGIHUKTOB. OxapakTepusyilTe KOH(IUKT Kak (popmy
MEXJIMYHOCTHOTO B3aumoaeicteus (A. B. IlerpoBckuit).

3.

3.1 Beibepute OAMH M3 MOAXOMOB K aHAIN3Y KOH(IJIMKTA: a) AHaIM3 NPOTHBOPEYUI HAa OCHOBE
XapakTepUCTUK KOHGMKTHOUM cutyanuu (o H. B. ['pumunoit); 6) CTpykTypHBIi aHanu3 KOHMIUKTA (110
A. C. Kapmuny); B) Cxema ananuza xoHqumkra (mo C. M. EMenbsiHOBY); T') AJNTOpUTM aHanmu3a |
dbopmynsr koHdumukTa (mo B. I1. IlleiHoBy); x) Mcnons3oBanue TpaH3akTHOTO aHanm3a . bepHa npu
paccMOTpeHUH KOH(IUKTHOTO B3aUMOJICHCTBHSI.

3.2 IlpoaHanu3upyiiTe HUKE MPUBEACHHYIO CUTYAIlUIO C TOYKU 3PEHUS BBIOpaHHOTrO mojxonaa. B
opranuzanuu, Kyga MBaH mocTynuin Ha paboOTy, HOBBIE COTPYAHHUKH-CTXEPHl IMPOXOHIN
UCIBITaTENbHBINA CPOK, TOCIIE KOTOPOTO UX MEPEBOAMIN Ha OCHOBHbBIE JOJHKHOCTH C COOTBETCTBYIOIIMMHU
ycnoBusiMH oriatel Tpyna. Ilocne mpussTHS Ha paboTy MO MCTEYEHWH HCIBITATEIBHOTO cpoka MBan
OKHJAJl COOTBETCTBYIOIIETO IEpeBOJa W M3MEHeHHus 3apruiatel. Ho, oTpaboTaB ueTkipe Mecsia, OH
IIPOJOJIKAJ CBOIO JIEATEIBHOCTh B KAUECTBE CTAXKEPA, & PYKOBOJUTENb, HE OOBSICHSS IPUUUH, YXOIUI OT
pasroBopa, naBas oOmiue obemnanus. [Ipyu HauncneHnuu 3apmiaTel 3a NATHIN MecsI] paboTsl VBaH y3Haer,
YTO HHUYEr0 HE M3MEHWJIOCh M OO€IIaHWs HayalbHMKA HE HUCHOJHEHbl. JKenas pa3pemuTh JaHHYIO
npoGieMy, OH JOOWJICS BCTpeud M pa3roBopa ¢ pykoBomuteneM. Ilepen MBaHoMm B 3TUX meperoBopax
CTOSUIM JIB€ IIENU: TepBas — JOOUTHCA OT PYKOBOJAWTENS OJHO3HAYHOTO OOEIIaHus IepeBoAa Ha
OCHOBHYIO JOJDKHOCTH CO CIEAYIOIIEro Mecsia; BTOpas — MOJYyYUTh SICHYI0 HHGPOPMAIUIO O
JNaJbHEHWIINX mepcrneKkTuBax paborel. B Hawane mneperoBopoB MBaH BbICKazaa CBOM NIPETEH3UU
OTHOCHUTENIHO TOTO, YTO OpPraHM3allisl HE BBIMOJHIET 00s3aTeNIbCTB — OXKUIAI OJHOTO, a Ha Jene
OKa3bpIBaeTcsl MO-Apyromy (C yCIOBHSIMHM, CTaTycoM U 3apiuiatoil). BelciymaB coTpyaHuka,
PYKOBOIUTENb CcTajl OOBSACHATH, YTO M3MEHWIOCH IITATHOE paclucaHue U mepeBecTd VBaHa Ha HOBYIO
JOJDKHOCTh OBLIIO HEBO3MOKHO. BTOpOI €ro apryMeHT cocTosul B TOM, 4TO, [0 €0 MHEHHIO, €llle HET
JOCTaTOYHBIX OCHOBAaHMUU [UJIsl Takoro mnepeBoja — MBaH, Kak MOJOJOW CHEUUATNCT, HE MOXKET
MIPETeHI0BaTh Ha TAaKyl JK€ 3apIulaTy, KaKk W COTPYIHUKH OTAeNa C OONbIIMM CTaXeM paboThI.
PykoBoauTens monablToxui: «Hepes mecsl y Bac OyJeT MOJIYroJOBOM CTaX, K TOMY BpeMEHHM Oyner
OKOHYATEJIbHO O(OPMIIEHO HITATHOE PACIHMCAHUE, B CBA3U C YEM MOSBITCS BO3MOXKHOCTh U OCHOBaHHUE
s mepeBofa». [lo MHEHMIO COTpPYAHMKA, HayaJlbHUK TOBOPMJ HEMHOIO TPEHEOPEeXHUTEIbHO,
YyBCTBOBAJIOCh, YTO OH B OUYEpENHON pa3 JaeT JoxHble Hajaexapl. Ha Bce aTu 0ObsicHenus MBan
BbICKa3aJl MHEHHE, YTO CUTYaIs TYIIMKOBasl U €ro 3To He ycTpauBaeT: «HecMoTpst Ha To yTO paboTa MHE
HPaBUTCSI U OHA IO MPO(UIII0 MOEH CIeNnaIbHOCTH, MHE MPUAETCS YBOJIUTHCS, HA TAKUX YCIOBUSX 5
pabotats He Oyay». Ilocie Takoro KaTeropMyHOro 3asiBIEHUS PYKOBOJIWTENb HEMHOTO MOHM3MJI CBOM
TOH, TIOTIPOCHJI HE JIEJIaTh «PE3KUX» JIBUKEHUHN U HE MPUHUMATh CKOPOMAIUTENbHBIX pelieHni. MBan He
MOBEPHJI €ro OOCIIaHUsAM M TONPOCHI TOYHEE OMPEeAETHTh, KOIrJa BCe CTaHET MOHSATHO, COIJIaCHBILIUCH
elle HeKOTopoe BpeMs nopadboTaTh. JloroBOPHIINCH, YTO B TEUEHUE HEJENN 3TOT BOIPOC OyNEeT pelleH u
pYKOBOAMUTENb €ro BbI3oBeT. [locne omHoi Hemenu npouuia apyras, u VBaHy npunuioce mnojaTh
3asiBJIeHHE 00 yXO/Jie: OH MTOCUUTAJL, YTO B JAaJbHEMIIEM HUYETO XOPOIIEro 3/1eCh OKHUAATh HENb3SI.

Bapuanr S

1. B yem 3akitoyaroTCs OCHOBHBIE MOJXOJ]IbI K NMOHUMAHHUI BHYTPUIMYHOCTHOTO KOH(IUKTa?
Onumure kak MUHUMYM 3 monxoja. KakoBwl BUIIBI BHYTPUIUYHOCTHOTO KOH(UKTA? JlaliTe KpaTKyro
XapaKTePUCTUKY KaXKIOMY BUY.

2. OnuImmTe MEXTPYIMIOBOH M BHYTPUTPYITIOBOW YPOBHU KOH(MDIUKTA, MEXaHU3MBI U JUHAMUKY
BHYTPUTPYNIOBBIX OTHOIIEHUH. JlaliTe ompeneneHue M NPOBEAUTE aHAIU3 CIEAYIOIIUX MPUYUH
KOH(JIMKTOB: TPYNIOBbIE HOPMbI U TPYIIOBBIE CTEPEOTHUIBI, IPOCTPAHCTBO JUYHOCTU M CHOCOOBI €ro
3aIUTHL..

3.1 Bribepute OAMH U3 MOAXOMOB K aHAINW3Y KOH(IIMKTA: a) AHaIM3 NPOTHUBOPEUYHI Ha OCHOBE
XapakTepuCcTHK KOHGIUKTHON cuTyaruu (mo H. B. I'pumnnoit); 6) CTpykTypHBbIi aHanu3 KoHGIuKTa (1o



A. C. Kapmuny); B) Cxema ananuza xoHduukra (mo C. M. EMenbsHOBY); T') AJNTOpUTM aHanmu3a |
dbopmynsr kordumukTa (mo B. I1. IlleitHoBy); 1) Mcmons3oBanue TpaH3akTHOro aHanu3a J. bepna mpu
paccMOTpeHHH KOH(MIMKTHOTO B3aUMOICHCTBUSI.

3.2 Ilpoananu3upyiTe HWKE NMPUBEIEHHYIO CHTYAIlMIO C TOYKH 3PEHHUS BBIOPAHHOTO MOAXOJA.
lanuna ObLIa puHATA HAa paboTy B pekiaamMHoe areHTCTBO «NN». DTo Obula ManeHbKas OpraHu3allus,
HACUMTHIBAIOIAs YeThIpeX paOOTHUKOB (BKIIOUas qupekTtopa). KpaTkas xapakTepucTHKa COTPYIHUKOB:
nupextop Banepuss — Ousnec- nenu, okoio 40 jer, HO BBINVIAAUT OYEHb XOPOIIO, 3aMY>KEM, €CTh
pebeHoK, MaTepHuaabHOE MOJOXKEHHE BBICOKOE (CKopee Bcero, obecrieunBaeT Bamepuio Myk, Tak Kak
MMEHHO OH KYIWJI CBOEH )KEHE areHTCTBO). 3aMEeCTUTENb aupekTopa ViBan — momonoit yenosek 30 erT.
Eme 6bu10 n1Ba Menemxkepa no pexiame — Hanexkna u Hartanbs. Tak kak KOJJIEKTUB JEHCTBUTEIBHO
MaJIeHbKUH, ["aimHa o4eHb OBICTPO B HETO BIMIJIACH, OCBOMJIACH, M YK€ K Beuepy MepBOro JAHA y Hee ObLIO
OLIYIIIEHUE, YTO OHA paboTaeT 3/eCch KaKk MUHUMYM roj. ['anuHy Opajin Ha JOJDKHOCTH MEHEIDKEpa I10
pekiname. B cBsi3u ¢ TeM, 4TO 3TO OBUT €€ MepBBIM OMBIT pabOTHI, € CKa3ald, YTO CHayayia oHa OyneT
nomorath ApyruM Menemkepam (Hane, Haranbe m MBany), a onu Haydar ee Bcemy. [aimHy Bce
ycTpauBaio. PaboTa 6ombliieii 4acThio 3aKiI0Yaiach B KyYphepPCKUX MOPYUEHUSIX — OHA BECh JICHb Oerasia
o ropofy, nepenaras HyxHble Oymaru. Korma 'anuna mossnsnach B oduce, To B ee 0053aHHOCTU
BXOJIMJIO TMOJIaBaTh Ko(he AUPEKTOPY M KIMEHTY, MPOCIEAUTh, HE KOHYMJICS JIM KapTpUIDK B CKaHepe,
Oymara B NpHUHTEpPE, BCEM JIM XBaTaeT KaHUEISIPCKUX TOBAapOB (€CiIM HET, TO HX CIeA0Bajlo
He3aMeUINTEIbHO Npruodpectn). M Bce ke OCHOBHBIMU 3aJladyaMU MEHEJKepa Mo pekiiame (a UMEHHO 3TO
U npuBiiekano ['anuHy B 1aHHO# paboTe) ObLIM OOIIEHHE ¢ KIIMEHTaMU, TIOUCK M 3aKIII0YEHHE 10TOBOPOB
Ha CO3/JaHUE PEKJIaMbl, TIOATOMY B CBOOOJHBIE CEKyHIbl OHAa IBITaJaCh CaMoOOy4yaTbCcs M HCKATh
kinueHToB. Ilpomien mecdn (a ¢ HUM M UCHBITATENbHBINA CPOK ['aluHBI), KIMEHTOB OHA B TaKOM PHUTME
paboThI MMOKa HE HAlUIa, HO HUKTO HE YIPEKHYJ €€ B OTCYTCTBHHM KOHTPAKTOB, BCE BHJEIH, YTO OHA
MOCTOSIHHO pa0oTaeT W He cUIUT Ha MecTe. OTHOIIEHUS C KoJUIeraMu ObLIM TMpeKpacHbIMH, [ anuHa
IIpUX0/1jIa Ha paboTy Kak BO BTOPYIO ceMblo. B Hayane mMast opranu3anusi BceM KOJJIEKTHBOM Iiepeexaiia
B JIpyroii ouc. AT€HTCTBO PacIIUpPsIIOCh, TOSIBIJIMCH HOBBIE COTPYJIHUKHU. BbUTO pemieHo co3aars oTaen
MPOMOYIIIEHA /ISl MPOBEACHUS PEKJIaMHBIX aKIMKi B MarasmHax ropoja. Ha MOmKHOCT HavyalbHUKA
oTaena B3sIM AeBYIKY FOnuio — o4eHb OOHIMTENbHYI0, UMEIOLIYIO ONBIT paboThl. OHa OblIa MPUMEPHO
onHOrO Bo3pacrta ¢ ['anuHOI, MOXKeT ObITh, Ha mapy JieT crapuie (okoio 24 ner). OHa He cocTaBisiia
["anuHe KOHKYpEHIIUH, TaK KaK OHU 3aHMMAJIUCh Pa3HBIMU HAIPABICHUSMU, TIOSTOMY JEBYIIKU padoTaiu
6e3 mpobnem. FOnust mpoBoaMIIa IErycTally BHHA M KOH(ET B yHHUBepcamax ropona. OOpasibl ¢ Takux
MPOMO- AaKIUH MOSIBISUTUCH, B oduce, HO HHUKOTAa HE YHNOTPEONSAIUCh B KOJUIEKTHUBE, BCE ITO
MPENOHOCUIIOCh JTUYHO JUpeKTOopy. B mpencraBiennu ['aqvHbBI Takoe MOBEACHUE HOBOW COTPYIHHMIIBI
ObUTIO TPSMBIM TMOAXaTUMCTBOM. Ta Bcerjna cumrana, 4To JOOUTHCS YBaKEHHUS AUPEKTOpAa U KOJUIET
MOXHO Xopolieil padotoir, a He KoH(peramu u BuHOM. Ho Tak kak HOmust Obuta «ipoOUBHOWY, TO
cuMTana, 4yTo BCE CpelCTBa Xopomd. ['ammHa Aymana, 4yTO 3TO BBI30BET HETAaTUBHYIO PEAKIUIO0 CO
cTopoHbl Banepuu, HO Bce oka3anock Hao00poT. JKU3Hb B areHTCTBE Haudaja BpamaThesi BOKpyr HOmu.
lanuny cranu BOCHPUHHMMATH KaK Kypbepa, a HE KaK YelOBEKa, KOTOPHI BCKOpPE CTaHET TaKUM XKe
MEHEeKEpOM, Kak u oHH. Eciu panblie oHa Oerana TOJBKO 1Mo jaenaM GupMel, To ¢ mpuxoaom KOmu Bce
u3MeHunocb. CBOMMHM yKa3aHUSIMU OHa yHmKana [anuHy, roBops, Hampumep: «CXoau Kymu MHE
curaper» (310 B cepeaune padodero aus!) wim «MHe HaIO OMIATUTH MOOWIBHBIN Tene- GoH. Cxomamy.
[Tono6ubie mpockObl ['anMHa MoOrna BHIMOTHUTH, KOTJAa OHM MCXOMWIM OT Bamepun, HO oHa Obuia
IupekTopoM, a He kosuteroi! EcrectBenHo, I'ammua orkaseiBana lOne B Takux mnpocwsbax. Crnemyer
3aMEeTUTh, YTO ATO KAacaJoCh TOJBKO €€ JTUYHBIX MPOChO, MO MOBOAY MOE30K K KIHEHTaM Mo padbore y
layuubpl a)ke He BO3HUKAIO BOMPOCOB. Bekope oHa 3amerwuna, uyto Banmepust HemoBoibHaA ee paboTOM.
JlupekTop crama cpblBaThCs Ha [anwHy M3- 32 MeNOo4Yei, B KOTOPBIX MOXHO OBLIO OOBHHHUTH JHOOOTO
MeHe/pKepa. ['aquHa — 4YeloBeK HEKOH(DJIWKTHBIM, W €CIM BHJUT, YTO HEMpaBa, TO HE BBISICHSIET
OTHOIICHHUS, a TpocTo ucmpasiser. Y HOmwmm paboTta mma XOpomio, BCKOpPE OHa CTajla 3aHUMAaThCs
MPOMOYIIEHOM KOCMETHKH, COOTBETCTBEHHO Bamepum Obuta TIperoJHECeHa 4YacTh HOBHHOK
KOCMETHYECKOTo pbIiHKa. OpraHn30Bajics CBOCOOPa3HbI «Mexaycobonunk» u3 FOmuu u Banepuu. Onu
BMECTE XOJMJIM KYpUTh, IMATh KOo(de, CIOBHO TOJPYKKH, a HE TUPEKTOpP W MOAYMHEHHBIH. KoHedHO,
¢bupma MajeHbKasi, OTHOILIECHUS MeHee O(HIMaTbHBIE, YeM B KPYITHOW KOMIIAHWH, HO JUCTAHITHIO
Banepus pasbpiie Bcerma aepxana. Opnaxnael Banepus BbizBana ['annHy k cebe M B KOHIE Oecelbl
MPEJIOKUIA YBOJIUTHCS MO COOCTBEHHOMY JkKelaHWio. Ha Bompoc o MpuuYrHE yBOJHHEHHS OTBET C €e
CTOPOHBI OBLI CTpaHHBIM, OHA MsUIach, TOBOPHIIA, YTO y HEE HET OIbITA, a Ceuac y HUX HET BPEMEHH



o0y4arb ['anuny, 4TO Ta He CrpaBigeTcs ¢ 00SI3aHHOCTAMH MEHeKepa 1o pekiame. ['anuHe Obuta 1aHa
Hezensl, 94ToObl JopadoTaThk, B TE€YEHHUE KOTOPOW Ta, KCTaTH, HAllUIa KIMEHTA, JeJI0 IUIO K 3aKJIIOUEHHIO
KOHTpaKTa, HO JjaXke 3TOT (haKT HE CMOT MOBJIUATH HA PELICHUE €€ YBOJIHTb.

BapuanT 6

1. KakoBa ponp koH(IHKTa B (OPMHUPOBAHMM CAMOOLIEHKHM Ju4HOCTU? JlaliTe ompeneneHue
MOHATUAM IMYHOCTHBIM pecype» U «pa3BUBAIOIIUN NOTEHIIMAT KOHQIIUKTa.

2. B ueM CyIIHOCTb HCIIOJIB30BAHHUS METOJA COLMOMETPUM (COLMOMETPUYECKHM CTaryc u
9KCIIAHCUBHOCTb, JIMAEPCTBO, MAPIMHAIBHOCTb, TIPYNIHUPOBKU, ACCHMETPUYHOCTh MEKIMYHOCTHBIX
MPENOYTEeHUI) B UCCIeI0BaHUN KOH(PIUKTOB?

3.

3.1 Beibepute OAMH U3 MOAXOIOB K aHAIN3Y KOH(JIMKTA: a) AHaIM3 NPOTHBOPEUYH Ha OCHOBE
XapakTepUCTUK KOHGMKTHOUM cutyanuu (o H. B. ['pumunoit); 6) CTpykTypHBIi aHanu3 KOHMIUKTA (110
A. C. Kapmuny); B) Cxema ananuza koH¢puukra (mo C. M. EMenbsHOBY); T) AJNTOpUTM aHanu3a U
dbopmynsr kondummkTa (mo B. I1. IlleitHoBy); 1) Mcmons3oBanue TpaH3akTHOro aHanuza J. bepHa mpu
paccMOTpeHUH KOH(IUKTHOTO B3aUMOJICHCTBHSI.

3.2 IIpoananu3upyiite HUXKE NPUBEAEHHYIO CUTYallMIO C TOYKU 3pEHMs BBIOPAHHOIO IMOAXOJA.
Haranbs paborana B kommanuu «VVVy» B IOIDKHOCTH MEHEKepa 1Mo KpeautaMm. HaunHaana oHa Tpu roja
Ha3aJ B JOJDKHOCTH OOBIYHOTO MEHEIDKEpPA, 3a 3TO BpeMsl y Hee HaKOIWIICS JOCTaTOYHBIM OIBIT paboThl.
C xouseraMu CKJIaJbIBAJINCh J100pOKEIaTeNbHbIE OTHOLIEHUs. 3apaboTHas IjaTta ObUla HAa JOCTOHHOM
ypoBHe, U Haranbs Oblia g0BOJIbHA MecTOM paboThl. OgHaXKAbl B (UPMY Ha JIOJDKHOCTh HadaJlbHHUKA
cirykObI cObITa mpuILIa aeBymka Mapus. XoTs oHa u ObUIa poBecHulleli Haranpu (npaBna, Haranes He
3Haja 00 ITOM B TOT MOMEHT), HO MO3UIMOHUPOBaJIa ce0s Kak OoJiee B3pOCIIOro U ONBITHOIO YeloBeKka. B
TIEPBBI JIeHb pa0oThl Mapuu TreHepaIbHbIi JUPEKTOp MpecTaBuil ee kKouieraM. OH ObLT OOIIUTEIbHBIM
YeJI0OBEKOM, MHOI'O IIYTHJI U JIFOOUI OOCTPUTH C KOJUIEraMM >KeHCKoro nojia. Korpa odepens nonuia 10
Haraneu, To OH mpexacraBui ee cienyromuMm obOpasoM: «A 3to Haramenpka, Hama camasi KpacuBas
neBylika». HaTtampe 3TO He NMOHPaBWIIOCH, OHA IOHAJNA, YTO B OyaylIeM y HUX MOXET BO3HUKHYTb
HETPUSA3Hb B CBSI3U C TE€M, YTO HOBAas COTPYIHHIA OyneT BoCIpHHMMATh HaTanmpio He Kak 4elnoBeKa C
OIBITOM, a KaK «IJIyIyH KpacoTKy». Mapus cpa3y HNpHHsIa MEpbl IO YCTAHOBJICHHIO B (pMpME HOBOTO
MOpSAJIKA, HE BHUKHYB B CUTYAIUIO, P&KUM PaOOThl, IOATOMY HEKOTOPBIE PELIEHUS PUHUMAJIa HA00YM.
Omna Bena cebst OBOJBHO CTPOrO U KareropuyHo. KomiekTHB 3aMeTHs1, 4TO B CUTYyalluH, KOrja Komy-
100 u3 pabOTHHKOB TpeOoBaJach €€ MOMOIIb KaK PYKOBOIHMTENS, OHA MOTJa CKa3zaTh: «JTO Balld
po0JeMbl, Bbl UX U perraitey. B oTHomenusx mexxay Mapueii u Hatanbeit nosisuiics xononok. Koraa y
Hatanbu Bo3HMKanM nmpobiemMbl ¢ KOMIbIOTEpOM, Mapus npuaupanach Mo 3TOMy MOBOAY UMEHHO K HEM:
«C KoMmbpIOTEpOM TMpoOsieMbl TONbKO Yy TeOs!». B pesynprare oOTHOLIeHHMs cTanM eme Oojee
HanpspkeHHbIMHM. CuTyanus npuBena K Tomy, yTto Haranmbe ObIO HENMpUATHO NPUXOIUTH Ha paboTy.
CHavana KOH()JIUKT HOCHUJ JIATEHTHBIH XapakTep, HO OJHAX[bl BBUIMJICS B OTKPHITOE CTOJIKHOBEHUE
MHEHMI. B odepenHoil pa3 «3aBuc» kommbroTep, Harames monpocuia momouys, HO Mapus oTkazanach
pemath AaHHyK npoOiemy. Haranbs, B cBOl ouepelp, ckazaia: «Mosi 00s3aHHOCTE — paboTaTh ¢
KJIMEHTaMH, a He KOMIIBIOTEPbl YHHUTD, OH HE TOJILKO y MEHs paboTtaer ¢ nepedosimu. Ecinu KoMIbroTepsl
He paboTaloT, TO BbI, KAK PYKOBOJAUTENb, MOKETE MOBIMATh Ha OPraHU3allMOHHBIM MPOLECC U PELIUTh
npoOyeMy ¢ HallaJKoW KOMITbIOTEPOB». W paHbIle BO3HUKaIM padouue mpoOiembl, KoTopble Hartambs
MOTJIa PelIUTh caMa, YTo OHa U jAenana. Ho 3ToT kKoH(IUKT chopMupoBall y Hee YETKYI0 YCTAaHOBKY HE
MIPUHUMATh CAMOCTOSTENbHBIX pelieHuid. B aymie pocno paszapakeHue OT TaKkoro MOMYCTHTENIbCKOIO
OTHOILIEHUS PYKOBOAUTEIbHUIIBI.

Bapuanr 7

1. Kak cooTHecTH cyOBeKTHUBHBIE U 00BEKTUBHBIE (DAKTOPHI BO3HUKHOBEHUSI KOH(PIUKTOB?

2. B "ueM CymHOCTH MpOOJIeMBbI HCCIIEOBAHUS JIMYHOCTH B KOHQIIMKTHOW cuTyarnmuu? Packpoiite
BHYPWJIMYHOCTHBI YpOBEHb KOH(DIMKTAa: COCTOSHHS, JMYHOCTHBIE JWUCIO3MIMHM U IIEHHOCTH,
CaMOCO3HaHUE M CAaMOOTHOIIIEHHUE.

3.

3.1 BeiOepute 0oMH K3 MOAXOJO0B K aHAIM3y KOHGUIMKTA: a) AHalIU3 MPOTUBOPEUYH Ha OCHOBE
XapaKTepUCTHK KOHMIMKTHOHM cutyaruu (o H. B. I'pumnoit); 6) CTpykTypHBIN aHamu3 KOHQIIUKTA (10
A. C. Kapmuny); B) Cxema ananuza koHpmukra (mo C. M. EmenbsHOBY); T) ANTOpUTM aHaidu3a |
dopmynel koHpaukTa (mo B. I1. IlleitnoBy); x) Mcnons3oBanue TpaH3akTHOTO aHanu3a J. bepHa mpu
paccMOTpEeHUH KOH(MIMKTHOTO B3aUMOIEHCTBUS.



3.2 [Ipoananu3upyiite HUKE MPUBEAEHHYIO CUTYalMIO C TOYKH 3PEHUS BBIOPAHHOTO MOIXO/A.
NBan — mpeycneBaromuii Moioaou yenoBek 27-30 Jer, COTpyAHUK KPYIHOTO PEKJIAMHOTO areHTCTBA.
On pabotaer B KpeaTUBHOM OTJEJIIE€ W 3aHUMAETCs pPa3pabdOTKOM pEKIaMHBIX KaMOaHWWA Ui
MUBOBAPEHHBIX 3aBOJIOB W MPOU3BOAMTENECH CHOPTUBHOM ONEKIbl. VMBaH y3HAeT, YTO KPYMHEWIIUA
noctaBmMK ykpamenui (pupma «LLL») wumer HOBOTO pekiIaMHOro areHta. YyTh TO3ke 3Ta
uH(popManusg TOATBEPKAACTCI — JUPEKTOp PEKJIAaMHOrO0 areHTCTBa, B KOTOpoM paboraer lBaw,
MOpy4YaeT JIBYM €ro COTPYAHHIIAM Pa3paldOTKy peKJIaMHOW KaMITaHWUU M0 MPOoBKeHUIO GupMbl «LLLy.
WBaH BO3MyIIEH, TaK KaK CYUTAET, YTO BECTH MPOEKT JOJKEH UMEHHO OH, BEJlb OH IIEPBBIM y3HAJI O TOM,
4T0 (pUpMa HIIET HOBOrO maptHepa. Kpome TOro, UM ABMIKET YECTONI00NE — MPEICTaBIIss KOMIIAHUIO
«LLLy», B nanpHeIeM OH MEUTaeT MPEACTaBISTh ey oTpacib. He noxkunasce npurnamenus, Ban
ABIISICTCA Ha COBEIAHUE, KOTOPOE ITUPEKTOP MPOBOJUT C €ro KoJuleraMu B He(hopMallbHOM 0OCTaHOBKE.
WBan HaunHaeT yOexxIaTh TUPEKTOPa, YTO UMEHHO €My JIOJDKEH JocTaThes MpoekT «LLLy». AprymeHTs
TakoBbl: — lIBaH HamOMMHAET JUPEKTOPY, YTO MIEPBBIM y3HaN O TOM, 4To «LLL» umer nmapraepa; —
yOexaaeT NUPEKTopa B TOM, UYTO CMOXKET MPUHECTH areHTCTBY T'O0BOIl pexiaMHblil Oromxer «LLL»
nopsiaka 5S0—60 MiH 01, (OH XOPOIIOo BiaaeeT MHPOPMAIHECH ); — U3JIaraeT CBOE BUJCHUEC KaAMITAHHH:
pekiamMa OpWJUIMAHTOB BCErAa aJpecoBaHa MykuumHaM. <« KeHIIMHAa XO4eT HOCUTh YKpallleHus, a
MOKYINaTh UX J0JDKeH MyxuuHa. Crnoran: “bpuimants! st Beex!” HaBbiku npoiaBaTh OpMILTHAHTEL —
3TO HaBbIKM Ka3aHOBBI, My»XcCKas paboTa». ApryMeHTHI €ro COTPYAHHMII COCTOSIT B TOM, YTO MY)KUHWHA HE
MOKET MOHATh JKEHUIMHY. [l Hee mpekae BCEro Ba)KHbl MHAWBHMIYaJbHOCTb U 3KCKIIO3UBHOCTD.
XKenmmuna xo4eT UMeTh TO, 4ero HEeT Oombine HU y Koro. [lostomy crnoran «bpuimuanTsl ais Bcex!»
abcomoTHO He moaxoaut. «VBaH OBl TOHSI, ecnd OBl 3HAN >KEHIIMHY». JMpEeKTop coriaceH ¢
aprymeHtamu lBaHa, HO cuMTaeT, 4YTO B UHTEpECax KOMIIAHUU HAJI0 MPOABUIATH JYUYIIMX B CBOEM JEIIE,
U €CIIU JIEBYIIKH YCHEIIHEee MPOIal0T IPEAMEThI POCKOIIN, TO MPOEKT 10 MpaBy JOHKEH IPUHAJIEKATh
uM. B xozxe Gecenpl nupekTop XBanuT VBaHa, 4TO TOT Jydile BCeX MPOJAET CIOPTUBHBIE TOBaphl. B
uTOre JUpeKTOop 3aKimouaet: «He oOmxkaiics, MiBaH, HO My>)KUMHAM TOTO HE JAHO.

Bapuanr 8

1. Packpoilite  (yHKIMOHAJIBHO-OPraHU3ALMOHHbBIE  MPUYMHBI  KOH(QIUKTOB.  Onuimure
pa3bamaHCHpOBaHHOCTH pabodero Mecra Kak (pyHKIHMOHATBHO-OPTraHU3AIUOHHYIO TPUYUHY KOH(IHMKTA.
Ob6ocHyiiTe 3KcnepTU3y «pabodyero Mecray Kak OCHOBY OPraHM3al[MOHHO-TEXHOJOTHMYECKOro aHajau3a
KOH(IINKTA.

2. B yem cymHOCTb HpOOJEMBI HCCIIEAOBAaHUS IMOBEIEHHs JMYHOCTH B KoHpaukre? Jlaiite
olpesiefieHue M MPHUBEAUTE KIACCU(PUKALUIO CTWIEH paspelmeHus KOoHQUIMKTa. B dyem cymHOCTh
KOH(QUINKTA MPUHATHSA pereHui? 1.

3 Breibepure o1H 13 OIX0I0B K aHATH3y KOH(IINKTA!

3.1 a) AHanu3 NMPOTHBOPEUYMI Ha OCHOBE XapaKTepUCTUK KOH(IUKTHOM cutyaruu (mo H. B.
I'pumunoit); 6) CrpykTypHblii aHanu3 koHQuukTa (o A. C. Kapmuny); B) Cxema aHain3a KOH(IJIUKTA
(mo C. M. EmenpsiHOBY); T') Anroput™m aHanu3a u (opmynsl koHuukra (o B. II. IlleiinoBy); n)
Hcnonp3oBanue TpaH3akTHOro aHanu3a J. bepHa npu paccMOTpeHnH KOH(QIMKTHOTO B3aUMOJICHCTBHSL.

3.2 [Ipoananu3upyiite HUKE MPUBEAEHHYIO CUTYalMIO C TOYKH 3PEHHUS BBIOPAHHOIO MOJIXO/a.
Curyanus npou3sonuia B OJHOW M3 caMbIX OOJIBIIMX MEKIYHApOJHBIX KOMIIAHUHN IO JIMIEH3UPOBAHUIO
nexkapctB B Cankt-IlerepOypre. @upma cOTpyAHMYAET C MHOXKECTBOM KOMIIaHWIl 3a rpaHMIEH, Kyaa
COTPYIHUKU TIEPUOJMYECKH €34T Ha CTaXUpoBKy. JleBymka (26 mner, He 3amyXeMm) SBISETCS
TeHepaJIbHBIM MEHEIKEPOM OT/ea MEXIyHapOAHbIX CBA3eH B ATOM KoMnaHuM, paboTaeT B pupme aBa
roga. lllects MecsneB Ha3aa KOMIIAHUS cTaja COTpyAHMYATh ¢ onHOM ¢upmoit B IlBelnapuu.
VcnonHUTeNbHBIA AUPEKTOp 3TON GupMbl — MyxkuuHa (44 rona, pa3sesaeH), padoraet B llIBelinapun B
TOJIOBHOM OTJEJIEHUM KOMIIAaHWHW, TMepuonudecku mnpuesxkaer B Cankr-lIlerepOypr, Benmer nena
HENOCPEACTBEHHO C 3TOM AeBymKoil. C camMoro Havyaja 3HAKOMCTBA Y HHUX CIIOXKUJIHMCH JPYKECKHE
OTHOIIEHUA. B nanpHeimeM Mexay MOCTOSHHO COTPYIHUYABIIMMHU HCHOIHUTENbHBIM JUPEKTOPOM M3
[IIBeiiliapuu ¥ JAEBYIIKON CKIaAbIBAIUCh Bce Oosiee OnM3KUE OTHOIIEHUS. B OONbIIMHCTBE cilyyaeB
VCIIOJTHUTENIbHBIA JTUPEKTOP CBsA3bIBaC ¢ komnanued B Poccum w3 IlIBelimapum mo cenekropy, K
KOTOPOMY OBUIM MOJIKJIIOYEHBI, KpOMe JAEeBYIIKH, emle 20 MeHeKepoB U3 pa3IuuHbIX OoTAeNoB. U, roBops
[0 CEJIEeKTOpPY, OH He OOHapyXHuBal UX CBA3b. OJHAKO OH TakKXKe€ CBS3bIBAICA C HEW M JIPYrHUMHU
MEHeJ[KepaMH 110 3JIeKTPOHHOH noure. Korja oH nucan neByuke, ero nuckMa He ObUTH O(UITHATEHBIMU.
K coxanenuto, OHM HE 3HAJIU, YTO AIEKTPOHHAS MOYTa COTPYAHUKOB MOKET IMPOCMATPUBATHCS JTHOOBIM



JAPYTUM COTPYAHUKOM o(rca, TOATOMY BCKOpE 00 X OTHOIIEHHSAX Y3HAJI BECh OTJIEIN, a 3aTe€M HOTOJI3IH
ciyxu mo Bcei ¢upme. Uepe3 HEKOTOpoe BpeMs HMCIOIHUTEIBHOMY AUPEKTOPY, BUIMMO, HATO0EITU
B3alMOOTHOUIEHMs TAKOI'O POAa, U OH IOMNbITAJICA UX NpeKkpaTuTh. Korna neBymika He cOrjgacuiach BCe
3a0bITh, OH MEpeal OJUH M3 OCHOBHBIX U CaMbIX HMPUOBLILHBIX MPOEKTOB, KOTOPbIE OHU BEIH BMECTE,
ApyroMy MeEHemKepy. JupeKkTop mpurpo3wsi, 4To OTHMMET Yy Hee BCE MPOEKTHI, a TakkKe 100beTcs
YBOJIbHEHUS, €CJIM OHA HE MPEKPATUT IMONBITKH C HUM CBSI3aThCA.

Bapuanrt 9

1. Packpoiite conuanbHO-TICUXOJIOTUYECKUE U JIMYHOCTHbIE NPUYHHBI KOHGIHMKTOB. [laiiTe
OIpeIeJIeHUE MOHIATHIO «ITOTEHIHATLHO KOHIUKTYomas peansHocTs» (E. A. Kiumos).

2 Onumure BO3MOKHOCTU TICUMXOCEMAaHTUYECKUX METOJIOB B M3Y4eHHH KOH(IUKTOB. B uem cyTh
U BO3MOXXHOCTHM MeTona ceMaHTuueckoro nuddepennuana (B. @. Ilerpenko). B yem cytp u
BO3MOXXHOCTH perepTyapHbIX JUUYHOCTHBIX MeTouk (D. dpancenna, 1. bannucrep).

3.1 Beibepute oaMH U3 MOAXOMOB K aHAINW3Y KOH(IMKTA: a) AHaIM3 NPOTHBOPEUYH Ha OCHOBE
XapakTepUCTUK KoHGMKTHON cutyanuu (o H. B. I'pumunoit); 6) CTpykTypHBIii aHamn3 KOHGIHMKTA (TI0
A. C. Kapmuny); B) Cxema ananuza xoHdumkra (mo C. M. EMenbsiHOBY); T') AJNTOpUTM aHanu3a H
dbopmynsr kondumukTa (mo B. I1. IlleitHoBy); 1) Mcmons3oBanue TpaH3akTHOro aHanuza J. bepna mpu
paccMOTpeHNH KOH(IUKTHOTO B3aUMOICHCTBHSI.

3.2 Ilpoananu3upyiTe HUKE MPUBEACHHYIO CUTYAIMIO C TOYKH 3PEHHS BBIOpaHHOTO Moaxojaa. B
ouce O6anka AnHa MuxaiioBHa, mpopaboTaBmias 0ojee TPUIIATH JIET, MPUBBIKIA OBITH Ha MEPBBIX
poisix. OHa He TOJIBKO XOPOIIO 3HAJIA CBOIO paboTy, HO U ObLIa B Kypce BCEro MPOUCXOISAIIETo B oduce.
Bo Bcex coOwITHAX, OTHOCAIIMXCS K chepe HehopMaTbHOro OOMICHHS COTPYIHHUKOB, OHA TAaKKe ObLIa
He3aMeHrnMa. AHHa MuxaiijloBHa yMesna OpraHu30BaTh MPa3IHUYHBINA CTOJ, BHIOpATh MOJAPOK HA JIEHb
POKIEHMSI, YacTO MpUIJialiajga B BIXOJHBIE COCITYKUBLEB K ceOe Ha JlauyHbI y4acTOK, Ja U B OyAHM 3a
00eZICHHBIM YaeUTHEM HEPEIKO pajioBajia COOpaBIIMXCS AOMAIIHUMH NHUpoxkkamu. [Ipuxon B rpymmy
HOBOW coTpyaHMIbl CBETJIaHbl Cpa3y cO3Jall CI0XKHYIO cuTyanuto. CBera 3aKOHUMIIA MaTeMaTHYECKUN
(bakynbTeT YHUBEPCHUTETa, XOPOIIO 3Hala KOMIBIOTEp, MOATOMY ObUIa NpuUINalieHa Ha padoTy,
CBSI3aHHYIO C BBIIIOJIHEHMEM KOHKPETHOTO 3aKasa, TpeOOBABILEIrO CIIOKHBIX pacueToB. CBeTsiaHa ObLia
SAPKON JIMYHOCTBIO, U €€ MPHUXOJ Cpa3y MOBIHUSI HAa KIUMAT B KOJUIEKTHBE. AHHa MUXalIOoBHA OCTPO
IepekuBasa, 4YTo BHUMaHue, KOTOPOEe, KaK OHa CUMTaa, JOJKHO MPUHAAJIEKATh B OCHOBHOM €M, TeNepb
nocraBaiock u Caere. [loxunyto >keHmMHY pazapaxano B CBeTliaHe MPaKTUYECKH BCE: U MaHepa
0JIeBaThCs, M CIUIIKOM I'POMKHI, [10 €€ MHEHHIO, CMEX, HEYMECTHBII Ha padote, To, uTo CBeTa KypHur,
4TO, «coxpaHss GUTypy», OTKasblBalach OT YroumieHus nupoxkkamu. OnpnHako yudactue CBeThl B
pa3paboTKe MpoeKTa NPUHOCWIO HECOMHEHHYIO Moib3y. HO 3TO MOACTErHyno peBHOCTb AHHBI
MuxaioBHBI, KOTOpasi cTapajach BUAETb BO BCEM, UTO Kacajnoch CBETHI, TOJIBKO HenocTaTku. Ceera
TaK)Ke He cumnarusupoBana AHHe MuxailjioBHe, cuuTas CO3JaBaeMyl0 TOH «JIOMAaIIHIOIO» aTMochepy
HEYMeCTHOI Ha pabGouem Mecte. Paznpakanu CBeTsiaHy M KOCbIE B3IJISAbI COTPYAHMIIBI, €€ MaHepa
MOCYAauuTh 00 OKpyxaromux. KOHKpeTHbIM MOBOAOM ISl OTKPHITOIO CTOJIKHOBEHMSI SIBUJIOCH TO, YTO
Ceere ans paboOThl Ha KOMIIBIOTEpE MPENOCTABWIIM CTOJ, 3a KOTOPHIM paHbIIE€ COTPYAHUKH MOTJIH
YCTPOUTh YaenmuTue B Hepabouee Bpems U KOTOophli AHHa MuxailioBHa Tak 3a00TJIMBO yKpaliaia
OykeTHKaMHM 11BETOB ¢ Jauu. [Tomerienne ObUI0 TECHBIM, APYrOi CTOJ MOCTABUThH OBLIO HEKYyJa, HO AHHA
MuxaiinoBHa Oblia oOM>KeHa /10 INIyOMHBI AYIIM U B cepAuax Bbicka3zaia CBere Bce, UTO AyMaia O ee
MaHepax M npereH3usax. CBeTa He ocTanach B JOJITY U B CBOIO OYEpEIb CKa3ajla MHOIO HEJIECTHOIO B
anpec AHHbl MuxaiinoBHbl. JKeHIIUHBI OT KOHKPETHOTO MOBO/A MEPENUIH K 0000IIeHUsIM, B KOH(IUKT
npoOoBaIM BMEHIAThCS HE JKeNaBIIME CKaHAajda COTPYAHMKH, HO B uTore AHHa MuxaiijgoBHa ymuia,
XJIOIHYB JBEPbIO, a MOJIO/Iasl KEHILMHA ellle J0Jro MepekuBala, 10Ka3biBas cede U OKPYKaroIIUM, YTO
OHa He BUHOBaTa B ckaHjaye. KoH(IMKT Ha 3TOM He 3aKOHYMJIICS, a IPUHSUT 3aTSHKHOM XapakTep.

Bapuant 10

1. OnummuTe NOHATUHHYIO CXEMYy COLMabHO-TICMXOJIOTHYECKOro aHanuza koHgumkra (JI. A.
[lerpoBckast). BeinenuTe oCHOBHBIE CTPYKTYpPHBIE XapaKTEPUCTUKH KOH(IIUKTA.

2. B uyem cCymHOCTh NPOTHO3UPOBAHUS M NPOPHUIAKTUKK KOH(GIMKTOB? OxapakTepusyiite

OOBEKTUBHbIE,  OPraHU3AlMOHHO-YIPABIEHYECKHE U  COLHUAIbHO-TICUXOJIOTMYECKHE  YCJIOBHUS
NpeaynpexaeHus U MpOpUIaKTUKA KOH(PIUKTOB.
3.

3.1 Bribepute OAMH U3 MOAXOMOB K aHAINW3Y KOH(IIMKTA: a) AHaIM3 NPOTHUBOPEUYHI Ha OCHOBE
XapakTepuCcTUK KOHGIUKTHOU cuTyanuu (o H. B. I'pummnoii); 0) CTpykTypHbIil aHanu3 KoHGIUKTA (I10



A. C. Kapmuny); B) Cxema ananuza xoHduukra (mo C. M. EMenbsHOBY); T') AJNTOpUTM aHanmu3a |
dbopmynsr kordumukTa (mo B. I1. IlleitHoBy); 1) Mcmons3oBanue TpaH3akTHOro aHanu3a J. bepna mpu
paccMOTpeHUH KOH(IUKTHOTO B3aUMOICHCTBHSI.

3.2 Ilpoananu3upyiTe HWKE MPUBEAEHHYIO CHTYAIlMIO C TOYKH 3PEHHUS BBIOPAHHOTO MOAXOJA.
Jlapuca — yuuTenb pyccKOro si3bIKa U JIMTepaTypbl B 5—9- X kiaccax, Onbra — 3aByd CTapIINX KJIACCOB.
Jlapuca Havana pa®oTarh B IIKOJIE Cpa3y MOCJIE OKOHYAHUS eIarOri4eckoro kosuiemxka. OTHOBPEMEHHO
OHa MOCTYINWJIA B YHUBEPCUTET Ha 3a04HOE oTxaeneHue. J[Ba roxa Jlapuca pabGorana B mikoje 1o §-my
pa3psay (Tak Kak He uMeJa BbICIIero 00pa3oBaHus). YToObl BRIpacTH B MPOQPECCUOHANBHOM IUIaHE, CTAaTh
Oosiee KBATM(UIIUPOBAHHBIM CIIEIUAINCTOM, OHA PELIMIa MPOUTH aTTecTanuio. J{JIs ’TOro UMenuch Bce
ocHOoBaHus. Y Jlapuchl ObLIM XOPOIIHE ITOKA3aTeI, O HEel XOPOIIO OT3hIBAIMCH KaK O MpodeccuoHalie ee
KOJIJIETH, YUCHUKHU U POIUTENN yueHUKOB. BecHoii Jlapuca Hammcana 3asBieHue ¢ Mpoch00il HampaBUThH
€e Ha JIETHUE KypChl MOBBIIECHUS KBATH(PUKAIIMK C MOCIEAYIONIEeH aTTecTalueil B HOBOM y4eOHOM TOJy.
JIMpeKTop ILIKOJIBI, CChUIAACh HAa MHEHHUE 3aBydya CTapUIMX KJIACCOB, OTKa3ai Jlapuce B HalpaBlIeHUM Ha
Kypchbl TOBBIIIEHUS KBanuukanuu u arrectrauuu. 3aByd Oibra NPOKOMMEHTHPOBAJA CHUTYAIUIO
cienyromuM odpazom. OHa cocnanack Ha TO, 4To y Jlapucel He OBLIO BhICIIEro oOpa3oBaHwMs, HE OyaeT
BBIIYCKHBIX KJIACCOB U MPEACTOMT BECTU MpPEAMET «MHUpPOBasi XyJoxKecTBeHHas KyibTypa» (MXK).
Jlapuca odeHp paccrpounach, Tak Kak corimacue Bectd MXK otnmammio Obl BO3MOXXHOCTH MPOUTH
aTTeCTalMI0. 3aByY TAKXe Jlaja MOHATh, 4To eciu Jlapuca He cornacutcsa Bectu MXK, To ell TpynHO
Oyner paborare B ux mkoise. OtHomenue 3aByda Onbru k Jlapuce m3HaYaIbHO HENB3s OBLIIO HA3BATh
noOpoxenaTenbHbIM. BoceMHaAaTh YPOKOB B HENENI0 ObUIM paclpeieNieHbl Ha MATh pabouux JHEH ¢
«OKHaMU» MEXKY 3aHATUAMU. Takxke 3aByd npeanoxuia Jlapuce moMeHsTh TEIIbl YIOTHBINA KaOMHET Ha
KaOWHET psiioM ¢ HeopUIMANbHON KypUTEIbHOW KOMHaTo#. Jlapuca oT 3TOoro kaOumHeTa OTKa3anach,
COCJIaBIINCh HA XpOHHUYECKoe 3a0oieBanue. [locne oTka3za B MPOXOXKACHUH MOBBIIICHUS KBATA(DUKAITUH
u arrecranuu Jlapuca Hanucana 3asBieHrue 00 yBOJIbHEHHH.

MeTtoauyeckue peKOMeHAalMU K HANIMCAHUIO IPAKTHYeCKO padoThl

- BBIOpATh BapUaHT MPAKTUUECKON padoThl; BapuaHT npakTuieckoi paboThl CTYAEHTHI BEIOUPAIOT
B COOTBETCTBUHU C NOCJIEIHEN UPPoi HOMepa 3au€THON KHWKKU. Eciin HoMep 3a4€TKU OKaHUMBAEeTCs Ha
1, BoI BEIOMpaeTe | BapuaHT, eciiv Ha 2 — 2 BapuaHT, eciii Ha 0, To BeiOupaete 10 BapuaHT.

- 03HaKOMUTBCS CO CIIUCKOM PEKOMEHI0BAHHOM JIUTEPATyPhI;

- 03HAaKOMUTKCS C TOTIOTHUTENFHBIMU UCTOYHUKAMU, PACKPBIBAIOIIMMHU JaHHBIA BOIPOC;

- 0003HAYNTH LIEJTb, TJIABBI, COAEpKaHue paboThI (2 yacTu — 1. OTBET Ha MEPBHIl U BTOPOU
BOIIPOCHI; 2. aHAJIN3 Kekca);

- B COOTBETCTBUU C TPEOOBAHUSAMH IO HaNMCaHUIO KOHTposibHBIX padoT (CTO 2015) opopmuth
pabory;

- cJaTh NeYaTHYI0 paboTy 3a 3 HeJenu o Hadyajla CeCCUM B JIeKaHaT (117151 3a04HOM (popmbl
oOyueHus);

- IOATOTOBUTHCS K 3aIUTE MPAKTUYECKON pabOThI (OBITH TOTOBBIM OTBETUTH Ha BOIIPOCHI B
BapHaHTe 0e3 OMOpPHI Ha TEKCT);

- MpaKkTH4eckas padboTa JokHa ObITh 00bEMOM 4-10 cTpanuil, 6e3 yuéra TUTYIHHOTO JIUIIA,
BBE/ICHUS, COJEPKAHMS, CIICKA JTUTEPATYPHI.

- TEKCT pabOTHI JOJIKEH OBITh OPUTUHAIBHBIM.

3amuTa KOHTPOJIBHBIX PabOT MPOXOIUT B BUAE MyOIMYHOTO MpeacTaBieHus. CTyaeHTy
HE00XO0IMMO KPaTKO U3JI0KHUTh OCHOBHBIE MOJIOKEHUS TPAKTUUECKON pabOThl U OTBETUTH HAa BOIPOCHI
MPEeno1aBaTeis.



OrneHka

Banier

Onucanue

18-20

CTyAeHT MOKa3aJl IPOYHbIC 3HAHUS OCHOBHOTO Co/iepaHus TeMbl. PaboTa
OTIMYaeTCd TAYyOMHOM M TOJHOTOM packpbIiTHs Tembl. CTyneHT
MPOJIEMOHCTPHUPOBAJ: BIIAJICHIE TEPMHUHOJIOTHUECKIM aMIapaToM; yMEHHE
O0O0BSICHATH CYITHOCTbH, SIBJIEHUI, MPOLIECCOB, COOBITHI, /Ie/IaTh BHIBOABI U
00001IeHNs, apTyMEHTHPOBaTh, HPUBOJUTH IPHUMEPHI;, JIOTHYHOCTh U
[10CJIE0BATENBHOCTD N310KeHUS. OpUTMHAIBLHOCTD paboTh! BhllE 65%,

14-17

CTyneHT 1okasaj MpoYHble 3HAHUSI OCHOBHOTO CO/Iep KaHUs TeMbl. PaboTa)
OTNIMYAETCS TIIYOMHONH ¥ TONHOTOW packpbITUs Tembl. CTyaeHT
[POJIEMOHCTPUPOBAIL: BlIaZICHHE TEPMUHOJIOTUUECKUM arapaToM; yMEHHE
OO0BSACHATH CYIIHOCTb, SIBJICHUM, MTPOLIECCOB, COOBITHH, AENaTh BBHIBOJIBI U
0000111eHUs, apryMEHTUPOBATh, MPUBOAMUTH IMPUMEPHI; JOTHYHOCTH U
M0CJIEI0BATENBHOCTD M310kKeHUsa. OHaKo B padoTe OMyIIEHbI O{HA-BE
HeToyHOCTH. OpUrHHAIBHOCTH paboTh! BhIe 50%.
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PaboTa cBUIETENBCTBYET B OCHOBHOM O 3HaHHUM CTYACHTOM COJEP KAHUS
TE€MBbl, OTJIUYAETCS HEJAOCTATOYHOW TIyOMHOM M MOJHOTON PaCKPBITUS
TeMbl. CTyAE€HT IpPOJEMOHCTPUPOBA: 3HAaHUE OCHOBHBIX BOIIPOCOB
Teopuu; cnabo chopmMupoBaHHBIC HABBIKY aHATN3a SBJIEHUN U MPOIIECCOB,
HEJIOCTaTOYHOE  yYMEHHME  IPUBOAUTH  ApPryMEHTbl U [PUMEPHI;
HEJOCTATOYHBIE JIOTUYHOCTh M IOCIEAOBATEIIBHOCTh H3JIOKEHUs. B
paboTe 1onynieHbl HECKOJIBKO OIIHOOK.

CTyIeHT MpOAEMOHCTPUPOBAJ: HE3HAHUE CO/IEPKAaHHUsI TEMbl 1 OCHOBHBIX
BOIIPOCOB TEOPUU; HEIrNyOOKOE pPacKphITUE TEMbI; HEC(OPMUPOBAHHOCTD
HaBBIKOB apryMEHTAllMd, aHaJM3a SBJICHUH M IPOLECCOB; OTCYTCTBUE
JIOTUYHOCTH U NIOCJIE0BAaTENbHOCTH B U3JI0KEHUU. JlOMyIIEHbl CEphE3HBIE

ommOKu B paboTe.
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